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Abstract

Accreditation is a solution for improving the quality of education in higher education institutions. Quality accreditation
plays a dominant role that supports quality assurance management in the higher education system. The accreditation
frameworks and external quality assurance are different between countries. The United States started quality accreditation
very early, so it has a robust educational quality accreditation system, excellent support for the development of higher
education institutions. Vietnam has only begun to conduct quality accreditation in recent years. At present, there are still
some differences between Vietnam and the United States in quality management activities, but education quality
accreditation of Vietnam is approximately similar the United States and carried out in three models: the model of central
control of quality assurance of state; model of quality assurance combining between state control with the market
competition; and model in which the state primarily leave responsibility for quality assurance to self-accrediting
universities.
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1. Introduction

Today, the higher education system has identified quality accreditation as an essential factor in improving the quality and
agreement with the increased size, complexity, and diversity of the higher education field. In response to the period of
international integration of higher education, United Nations Educational Scientific and Cultural Organization (UNESCO)
and the Organization for Economic Co-operation and Development (OECD) has encouraged governments and
stakeholders should be responsible for quality accreditation activities. There are some related elements to explain the
importance of the quality assurance: (1) Due to the decline in academic standards of higher education; (2) Key
stakeholders such as enterprises, employers units, no longer believe in the quality management capacity of higher
education institutions to respond the output standards; (3) Budget constraints result in stopping or reducing government
funding for each student and the pressure to save but must increase the efficiency in public spending; (4) There is
increasing competition between higher education institutions for enrollment, student employment, and employers units,
etc. (Damme, 2002).

Accreditation can see as "a complementary measure in a quality assurance system, and the starting is the need to maintain
and improve good quality in higher education institutions. Evaluations will normally assess to what extent programs or
institutions are meeting the levels of the quality set before. In contrast, accreditation passes a verdict on whether programs,
degrees, or institutions meet certain outside standards or requirements. The specific object of accreditation is to certify a
defined standard of quality, although it may embed in a larger evaluation process with multiple aims..." (European
Network for Quality Assurance, 2001). Accreditation can play a more or less dominant role in the field of different
measures that aim at monitoring, steering, recognizing, and quality assuring higher education (Eaton, 2003).

In 2007, Vietnam began to promulgate official regulations on educational quality accreditation. Thus, this study mainly
reviews and analyzes the quality education accreditation models of the United States and Vietnam. Such as in terms of
viewpoints, aims, functions, characteristics, importance, possible actions, types and the criteria of accreditation, tasks
importance of higher education quality accreditation, etc. as well as management model, to advise on quality assurance
activities in Vietnam.

2. Study Contents and Discussion

2.1 Higher Education Accreditation - Each Nation's Perspective

Aims of accreditation:

In US, generally, the quality accreditation is purposeful: (1) Reassure the society that the institution has met accordingly
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standards and criteria of accreditations issued by a competent authority; (2) Promoting institutional engagement with
issues of educational effectiveness, developing and sharing practices in assessing and improving the teaching and learning
process; (3) Applying standards to review and improve educational quality and institutional performance through ongoing
research and feedback; (4) Expand in bodies on an "evidence culture", where indicators of performance and data collected
to support for decision-making, planning, and improvement (Parekh, 2000), (Kymlicka & Patten, 2003); (5) Build
evaluation systems are adaptive to institutional context and purposes, support to reduce the burden and cost of
accreditation; (6) Promoting the exchange between public and independent organizations that improved institutional
execution, effective education and the peer review process (Western Association of Schools and Colleges, 2001).

Meanwhile, in Vietnam, the objectives of educational quality accreditation are: (1) Ensure and improve the quality of
education; (2) Confirmation of the level of the educational institution or training program'’s fulfillment in each period; (3)
As a basis for educational institutions to explain to owners, competent state agencies, related parties and society about the
status of educational quality; (4) As a basis for students to select educational institutions, training programs, for employers
to recruit human resources (Vietnam law library [VLL], 2005).

Accreditation importance:

In the US, quality accreditation is essential for the following reasons:(1) Accreditation is the main activity to ensure the
quality of learners and provide high-quality human resources for society; (2) There are opportunities to be funded by state
funds because accreditation is a prerequisite for being able to receive federal funding; (3) Accreditation is essential for
students to transfer courses and programs between universities (Eaton, 2006).

In Vietnam, the role of quality accreditation is also critical because: (1) Quality accreditation of universities allows
universities to review their entire activities systematically from which to adjust their activities to a certain standard; (2)
Quality accreditation helps universities guide and define quality standards for each activity; (3) Educational quality
accreditation is a guarantee statement to stakeholders for quality of organizations; (4) Quality education accreditation
creates the premise for building a quality culture for educational institutions (Nguyen, 2019).

Quality educational accreditation in the US and Vietnam includes organization accreditation and specialized accreditation
(or program accreditation) within an organization.

2.2 Quality Education Accreditation of the United States - Vietham's Management Model

This section will analyze the models of higher education accreditation management in the US and Vietnam, include the
mission, the operation, the recognition, teaching, faculty, infrastructure, student services, finances, etc.

+ About the mission:

In the US, quality accreditation is essential to demonstrate society's belief in education institutions, in maintaining
standards, improving efficiency, and improving the quality of teaching and learning. It is the basis to ensure that the
accredited organization complies with the criteria of a common set of standards (Koenig et al. 2004).

In Vietnam, the mission of accrediting higher education is to ensure social and stakeholders' quality of training and
continuous improvement to raise the effectiveness of an educational institution, and affirm that educational institution has
met accreditation standards (Nguyen, 2019).

+ About governance responsibility:

American quality accreditation has been around for more than 100 years, stemming from the government's interest to
serve the good of society. (Eaton, 2006).

In Vietnam, accreditation is an operation performed by (1) Universities are responsible for ensuring internal quality; (2)
Responsibility for external quality assurance guided by Education Accreditation Institutions of regional Universities or
Vietnam Association of Colleges and Universities. Educational accreditation carries out according to a set of standards
decided and promulgated by competent state agencies authority (VLL, 2017).

+ The operation of accreditation:

In the US: Steps to carry out accreditation include (Eaton, 2006): (1) Educational Institutions prepares a summary of its
activities, based on specified general standards; (2) Inviting lecturers and administrative staff from other educational
institutions to peer review after completing the self-assessment; (3) Accreditation organizations visit an institution for an
official evaluation of institution's educational activities or training program; (4) Evaluation units that issue decisions to
recognize or refuse accreditation results for the educational institution; (5) Periodically, educational institutions must
continue external evaluated after improvements and continual adjustment of its educational activities.

In Vietnam, the accreditation process goes through the following steps (VLL, 2017):
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- Higher education institution self-assessment (internal evaluation) and publish the internal self-assessment report at
least within 20 working days.

- Educational institutions send self-assessment reports and relevant documents to quality accreditation organizations
for assessment. Within 20 working days, and accreditation organization evaluates and returns the results.

- External evaluation steps: (1) Research self-assessment records; (2) Preliminary survey at the educational institution;
(3) Official survey at educational institutions; (4) Draft external evaluation report, send to the educational institution for
consultation (within 15 days); (5) Within 15 working days, the external evaluation team notifies the educational
institution; (6) Within 6 months, the accreditation institution holds a meeting with the education quality accreditation
council to evaluate the accreditation results; (7) Within 10 working days, the quality accreditation organization shall send
to the education institution a resolution on evaluation results; (8) The educational quality accreditation institution issues a
decision and issues an education quality accreditation certificate; (9) Publicly announce the accreditation certificate on the
website of the educational institution within 10 working days after it is granted; (10) Send to the management bodies
about accreditation results.

- The validity period of accreditation certificate: At the time of 2.5 years after being accredited, the educational
institution shall register and conduct a mid-cycle review. After five years, conducting an assessment of the next
accreditation cycle. In the case of management, units detect fraud in the accreditation process, or the educational
institution no longer responds to the requirements of the evaluation criteria, it may request to withdraw the accreditation
certificate.

+ Accrediting bodies:

In the US, there are four of accreditation bodies types: (1) Regional accreditation bodies; (2) Faith-based accreditation
bodies (mainly nonprofit and degree-granting); (3) Private accreditation bodies: they accredit mainly for-profit and based
on career; (4) and there are sixty-two training program accreditation bodies in the US (Eaton, 2006).

In that, regional accreditation is the educational accreditation of schools, colleges, and universities in the US by one of
seven regional accrediting agencies. Each local accreditation institution oversees the vast majority of public and private
educational organizations, both not-for-profit and for-profit. Their primary function is the accreditation of postsecondary
institutions, though there is a limited amount of accreditation of primary and secondary schools (Catherine, 2006), (Janice,
2003). Local accreditation is older than national accreditation and, several issues, more careful than national accreditation.
Additionally, most nonprofit institutions are regionally accredited, while most for-profit colleges and universities are
nationally accredited (Lechuga & Vicente, 2005).

Have seven active regional accrediting organizations for educational institutions in the US (Regionally Accredited
Colleges/Universities, 2011):

(1) Middle States Commission on Higher Education, formerly part of the Middle States Association of Colleges and
Schools - Postsecondary organizations in New York, New Jersey, Pennsylvania, Delaware, Maryland, the
District of Columbia, Puerto Rico, and the US Virgin Islands.

(2) New England Association of Schools and Colleges - Educational institutions in the six New England states
(Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, and VVermont).

(3) Higher Learning Commission, formerly part of the North Central Association of Colleges and Schools -
Educational institutions in Arkansas, Arizona, Colorado, lowa, Illinois, Indiana, Kansas, Michigan, Minnesota,
Missouri, North Dakota, Nebraska, New Mexico, Ohio, Oklahoma, South Dakota, Wisconsin, West Virginia,
and Wyoming.

(4) Northwest Commission on Colleges and Universities (NWCCU) for postsecondary institutions in Alaska, ldaho,
Montana, Nevada, Oregon, Utah, and Washington.

(5) Southern Association of Colleges and Schools - Educational institutions in Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina, Tennessee, Texas, and Virginia.

(6) Accrediting Commission for Schools, Western Association of Schools and Colleges - 4-year educational
institutions in California, Hawaii, Guam, American Samoa, Micronesia, Palau, and Northern Marianas Islands,
as well as schools for American children in Asia.

(7) Accrediting Commission for Community and Junior Colleges, formerly part of the Western Association of
Schools and Colleges - 2-year educational institutions in California, Hawaii, Guam, American Samoa,
Micronesia, Palau, and Northern Marianas Islands, as well as schools for American children in Asia.
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In Vietnam, accreditation units in Vietnam include Education Accreditation Institutions of Universities, and accreditation
organization of Association of Vietnam Universities and Colleges (AVU&C) - an autonomous and independent
organization with government management.

Current, there are five accrediting agencies for educational institutions in Vietnam (Nguyen, 2019):

(1) Center for Education Accreditation under the portfolio of the Association of Vietnam Universities and Colleges
(CEA-AVU&C).

(2) Education Accreditation Center, Viet Nam National University, Ha Noi (VNU-CEA).
(3) Center for Educational Quality Accreditation, National University, Ho Chi Minh City (VNU-HCM CEA).
(4) Center for Educational Quality Accreditation of the University of Danang (CEA.UD).
(5) Center for Educational Quality Accreditation of Vinh University (VCEA).
+ Recognition:

In the US, two agencies approve accreditation results as the US Department of Education and Council for Higher
Education Accreditation (CHEA) - a nongovernmental, private, nonprofit organization for higher education institutions in
the US (Koenig et al. 2004).

In Vietnam, institutions that review and approve educational accreditation units, including (Nguyen et al. 2019):

- AVU&C decides to establish, then the Ministry of Education and Training (MOET) recognizes and licenses the
operation: The Centre for Education Accreditation (CEA-AVU&C).

- MOET decides to establish and licenses activities, including (1) The Education Accreditation Center, Viet Nam
National University, Ha Noi (VNU-CEA); (2) Center for Educational Quality Accreditation, National University, Ho Chi
Minh City (VNU-HCM CEA); (3) Center for Educational Quality Accreditation of the University of Danang (CEA.UD);
(4) Center for Educational Quality Accreditation of Vinh University (VCEA).

Another difference, except for the CEA-AVU&C, the remaining four centers of quality accreditation are under the
national and regional universities.

+ Basis of evaluation

The general standards of regional accrediting bodies of the US include (Koenig, A. et al. 2004): (1) Have a mission and
purpose are appropriate to higher education; (2) There are goals based on the task of the organization; (3) There are clearly
defined financial, organizational and academic resources; (4) There is the system of continuous evaluation of progress
toward the mission, goals, and make plans for future.

In Vietnam, accrediting organizations use the same set of standards and general criteria: (1) Accreditation institutions in

Vietnam have a mission and aims agreement to higher education; (2) Have goals that based on the institutional mission; (3)
Have clearly defined, function systems and resources — finance, agencies, and academic, to support the mission and vision

and enable to realize; (4) Have a system of continuous evaluation of progress toward mission, goals, and planning for

future development.

+ The significance of accreditation

In the US: Quality accreditation is aimed: (1) Ensuring employer units receive well-trained employees; (2) Protecting
students from substandard competitors for admission or work, or entering unqualified institutions; (3) Guaranteed grants
are not for under-qualified students, or the program doesn't meet the standard (Koenig et al. 2004).

In Vietnam: Quality accreditation is aimed at ensuring the rights of learners. Carrying out accountability for stakeholders
include learners, lecturers, staff, leadership and management, employers, learners' families, investors, management
agencies, other relevant organizations individuals, on quality, and operational efficiency of educational institutions.

+ Fund resources

In the US: Accreditation institutions are funded by (1) Fees are received from accreditation activities for educational
organizations or training programs; (2) Fees due to institutions and programs pay for accreditation visits; (3) Funds
received from sponsors; (4) Accreditation organizations sometimes received funds from the government or private
foundations (Eaton, 2006).

In Vietnam, accreditation organizations in Vietnam (VLL, 2020):

- For the accreditation centers of national and regional universities: (1) Partially paid by the government, as the
organizations are state administrative and non-business units; (2) Fees are received from accreditation activities for
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educational organizations or training programs; (3) Fees due to institutions and programs pay for accreditation visits; (4)
Funds received from sponsors.

- For CEA-AVU&C: Completely self-financing for all activities with the revenue from (1) Fees are received from
accreditation activities for educational organizations or training programs; (2) Fees due to institutions and programs pay
for accreditation visits; (3) Funds received from sponsors.

3. Conclusions

Accreditation is considered as one of the solutions to maintain and improve quality in higher education institutions. With
an accredited higher education institution, learners have the assurance of receiving a good quality education, gaining
recognition by labor markets, or other universities for their course credits or degrees. Accreditation is an affirmation that a
university provides an education quality that society expects.

External quality assurance frameworks varied according to policies and perspectives of the US and Vietnam, however,
generally are organized in three ways: First, Quality accreditation model managed by the state, for example, MOET in
Vietnam; Second, a model of quality assurance combining between state management with the market competition; and
the third, is model of quality assurance due to self-accrediting universities (Nguyen, 2019).

In the US, after World War 11, higher education rapidly expanded, the federal Congress has applied a market-based
approach to academic quality assurance as a supplement to the existing tradition of state licensing and voluntary
institutional as well as program accreditation. During the 1972 re-authorization of the Higher Education Act, members of
Congress argued that providing federal financial assistance directly to students rather than to institutions was the most
efficient to both equalize opportunities in higher education and harness market forces for enhancing academic quality
(Dill, 2007).

Differences between the US and Vietnam models shown in the following characteristics: the US model mainly to
determine whether a higher education institution is worthy of continuing to function as an educational and training entity.
While in Vietnam, quality accreditation results often results are used for quality improvement in educational institutions.
In the Vietnam model, MOET decides to establish and licenses activities for all education accreditation centers. As a result,
most of Vietnam's quality accreditation centers receive a portion of funding for actions from the government, are not
independent, and no full autonomy, except CEA-AVU&C. Thus, the Vietnam model has a point different from that of the
US model is the quality accreditation centers of Vietnam still depend on the MOET or regional Universities, i.e. depends
on the Government.
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