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Abstract

This study aims at reflecting the impact of business incubator facilities on the creation of an entrepreneurial
ecosystem with a focus on the major business incubator in Jordan—King Hussein Business Park—as it expanded
new land within a critical large expansion plan through five phases with a full occupancy rate. This example shows
more details on how to further develop planned entrepreneurial activities to attract new clients to occupy expanded
spaces by focusing on creating a supportive ecosystem for entrepreneurship. This study was conducted on the top
and middle management of the companies in the business hub KHBP, the sample consisted of (300) directors. In
this context, infrastructure, governmental tax benefits, and services provided are hypothesized to have an effect on
the entrepreneurial ecosystem in addition to that the outcomes of this study disclose a favorable influence for the
facilities on creation supportive entrepreneurial climate. Infrastructure, Governmental law benefits, and services
are found to be significant in the creation of a charming business climate for entrepreneurs. The study’s findings
demonstrate that countries with scant exchequers face a lot of troubles in creating an attractive and supportive
ecosystem for entrepreneurial activities, and they have to get better their business environment for
entrepreneurship development. Governmental policies and reforms also play a vital role in making the projects and
businesses much simply.

Keywords: entrepreneurship, infrastructure development, ecosystem creation, governmental law benefits,
services

1. Introduction

Competition in how to create an attractive entrepreneurial environment in order to obtain economic evolution has
been growing at domestic and international spheres, especially for developing nations. Increasing interest in the
topic of entrepreneurship and SME development in recent years has contributed to the process of economic
development and the development of the competitive environment of local and international organizations due to
supporting the national economy. The concept of Entreprencurship comes from Joseph Schumpeter and some
Austrian economists such as Ludwig von Mises and von Hayek (Apostol & Jatuliaviciené, 2013).

The vital part which was made by the entrepreneurs of developed countries in creating an attractive and
supportive climate which led to attain the economic evolution has driven the people of developing countries to
care about the value of entrepreneurial activities and has encouraged them to be a crucial part of the
entrepreneurial society (Loss & Bascunan, 2011, p. 21).

The perspectives of developing entrepreneurship depend on robust infrastructure which needs to be attractive for
entrepreneurs to develop their entrepreneurial projects in order to achieve their economic goal and stability. Also,
there are other factors leading to attain the required entrepreneurial objectives and to have a sustainable
competitive advantage (Morozova, Popkova, & Litvinova, 2019).

Entrepreneurs are substantial inputs in the development process of countries. Their skills and efficiency play a
critical part in making the different rates of economic evolution. On the other hand, this different rate cannot be
attained without focusing on other parts such as; the social, political, and economic conditions. Developing
infrastructure, establishing supportive facilities, and governmental reforms help entrepreneurs in achieving the
required outputs in the economic process (Arora, 2012).

In order to create an attractive business climate for investors and entrepreneurs, governmental reforms and
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policies are necessary to solve the problems which hinder entrepreneurial growth. Investment law benefits and
governmental policies have an impact on the climate of SME’s activities. The economic stability and business
reforms in Africa are totally different compared with developing countries (Munemo, 2012). Governmental,
cultural, and social forces play a big role in creating a supportive entrepreneurial climate that contributes to
economic growth in several nations in the world. Entrepreneurial activities in countries with a healthy economic
environment and climates are better than other countries. Tax incentives and exemptions are the best inputs in
this crucial difference (Marples, 2007).

Jordan has been interested in this issue from an early date, and its story tells the history of microfinance in
Jordan. Recently, it started with the Jordan River Community Empowerment Program with the aim of enhancing
the capacity of disadvantaged communities by providing economic opportunities and improving their level of
living. Jordan has one of the farthest open economies in the Middle East, which was derived from governmental
reforms and market-oriented reforms in the few past years. Jordan provides a unique example of the Arab
entrepreneurship movement, not only in promising entrepreneurial models launched by Jordanian youth but also
in developing the social mechanisms that embrace these projects and make them see the light, whether through
private business incubators or government institutions. This is the summary of interactions between
governmental agencies, educational institutions, and private enterprises (Schiff, Schmidt, & Troncoso, 2015).

The largest business campus in Jordan is King Hussein Business Park (KHBP). They have succeeded in
attracting well-known international, regional, and local companies and startups. They enhanced their position as
Jordan’s active business hub and an incubator of innovation and creativity because they have a sturdy
infrastructure, integral services, and government benefits which created a supportive and attractive business
climate. (Retrieved from http://www.businesspark-jo.com/en-us/) They have a well-known supportive initiative
for entrepreneurship called (Grow).

Jordan believes that “The maturity of the entrepreneurial environment is not measured by the number of startups,
but by the transformation of entrepreneurship into an integrated system in which everyone collaborates".
(Retrieved from http://www.businesspark-jo.com/StartupsOfficeSpaceGrow?menu=4108). Nowadays, Jordan is
a supportive climate that encourages creativity, education, innovation, fabrication labs, and entrepreneurial
projects.

The main objectives of this study are to assess the impact of services, infrastructure, and governmental law
benefits on creating a supportive and attractive environmental ecosystem for entrepreneurs. This study will
contribute to clarifying the impact of the business incubator’s facilities on improving and developing the
entrepreneurial climate effectively, especially as the quality of the entrepreneurial climate helps in attracting
investments and developing the economic wheel of the country.

The importance of this study is that it talks about a very important topic in business administration, which is
creating an entreprencurial ecosystem and how it can be affected by the provided facilities by the business
incubators. This topic leads to full knowledge about the impact of services, infrastructure, and government law
benefits, whether positive or negative, on the entrepreneurial ecosystem creation, increasing the opportunity for
more new investments, increasing competition, and enhancing economic stability of the industrial and services
sector. Theoretically, this study seeks to explore the dimensions and factors that affect entrepreneurship. It also
seeks to provide a humble effort related to business incubators, which can get the interests of researchers and be
a starting point for new research in the field of study. Practically, this study is expected to provide findings and
recommendations for many sectors such as the industrial sector, the services sector, tourism, the media,
education and healthcare sectors, international organizations, and NGOs with regard to the entrepreneurial
ecosystem.

2. Literature Review

Developing entrepreneurial activities and having an attractive climate for SME’s are crucial interest to make the
economic growth wheel moves faster all around the world. In West Bengal, (SMEs) Small and medium
enterprises have a dynamic impact within the Indian market because they have the utmost resources,
complementary services, innovation, fostering inter-sectoral relationships, and developing entrepreneurial skills.
Also, there are many economic factors that have a good contribution to economic growth in West Bengal such as;
governmental reforms, tax incentives, and financial facilities. But still, now there are many obstacles faced by
these enterprises such as; inadequate infrastructure facilities, and lack of access to the global market (Ganguly,
2013).

In China, the private sector has faced many problems at the first because of lack of interaction between the
government and private sector which prevents achieving the required development, also lack of continues
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governmental support and reforms drove the private sector to get stuck in a lot of problems related to
infrastructure which also prevents to enable the private sector to grow and promote enterprises (Atherton &
Smallbone, 2010).

Serbia started the transformation process in the year 2000 because it faced many troubles in achieving
sustainable development of the entrepreneurial sector because of the lack of a number of small and
medium-sized companies (SMEs), as the Serbian economy was suffering a lot from the problem of economic
growth in the period 2009-2014, in addition to, the ecosystem and the entrepreneurial climate is deteriorating
significantly due to the lack of government support for small and medium-sized companies, in (2015 and 2016)
the Serbian government managed to control the budget deficit after directing the government support and the
governmental laws benefit towards these entrepreneurial companies and a lot of government reforms were
undertaken in this period in which the Serbian government was able to achieve significant success in creating a
supportive entrepreneurial ecosystem in order to improve economic development (Hadzic & Pavlovic, 2019).

The Turkish study (Uslu, Hancioglu, & Demir, 2015) indicated that tax incentives and governmental support in
addition to the various services provided by the Turkish government to entrepreneurs and owners of small and
medium-sized companies (SMEs) contribute effectively to creating an entreprencurial ecosystem that helps to
develop entrepreneurial businesses and motivates entrepreneurs to develop their businesses in addition to
improve the sustainable development. Green entreprencurship is mainly based on the environment that supports
these kinds of projects. There is also a great harmony between different NGOs and governmental organizations
in Turkey in terms of providing tax incentives and integrated services in order to achieve regional development.

Bangladesh showed other examples of the influence of the financial laws, governmental services, political
stability, education, and infrastructure facilities on the development of SMEs and the creation of a healthy
climate for entrepreneurs. Chowdhury (2007) has pointed out that the positive business climate with
complimentary services has a competitive advantage in attracting investors and promoting skilled entrepreneurs
then developing the SMEs in Bangladesh.

The study of Robertson (2006) aims to assess the market situation based on the ability of policymakers to
develop different policies and evaluate them based on ecosystem services and facilities that help in creating an
ecosystem that aids to solve problems related to assessing the success of ecosystem services markets in order to
reduce the challenges facing markets and to obtain an ecological environment leading to the success of industrial
and service markets and entreprencurship.

The study of Smirnov, Richter, Ekaterina and Galina (2020, March) states that Russia has faced many problems
related to economic development. Russia has done a lot of studies regarding how to create an entreprencurial
ecosystem that supports entrepreneurial activities in the Russian market, but it has discovered that it did not pay
close attention to economic aspects and state policy. Therefore, Russia has begun to work well in directing the
governmental support toward economic activities in the markets, so it established a supportive project for
entrepreneurs under the name (Supporting National Projects) and launched several support programs that affect
the regional level, it also created information technology platforms such as (My business) & (Business Navigator)
with aiming at directing the governmental support toward entrepreneurs and thus made Russia capable to create
a charming entrepreneurial ecosystem in its markets and improve the sustainable economic development.

Business incubators aim at providing entrepreneurs and SMEs managers with a supportive climate provided with
robust infrastructure so they can establish and grow their enterprises. Also, they aim at assisting and empowering
entrepreneurs by providing them with business support, Infrastructure means the physical tangible services while
business support means intangible services. Business incubators in Norway are caring about the both tangible
and intangible support presented to entrepreneurs to help and empower them to achieve their growth and
development in a healthy business environment (Robinson & Stubberud, 2014).

It is very hard to develop the entrepreneurial environment if there are not enough financial and economic
resources. Entrepreneurs need to get support due to establish and progress their enterprises, the government must
focus on providing them with the required facilities and legal issues such as investment law benefits, also
decreasing the obstacles which restrain creating a good business climate and hinder their success and
development (Bilas, France, & Cenan, 2011).

Synergy is the key factor that increases the economic stability for SMEs because it is the required interaction
between government and private sector, this synergy has many types which foster the development of
entrepreneurial activities such as; social synergy, investment synergy, logistic synergy, synergy of use of
resources, innovative synergy, and market synergy. Governmental facilities lead to develop the infrastructure for
all entreprencurs then help them to develop their projects and sustain their success (Borisovich, Sergeevna,
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Adgamovna, & Gumerovna, 2017).

Technological entrepreneurial ecosystem start-ups are playing a vital role in catching the concern of
policymakers and attracting foreign companies globally. Increased universal confession has been received by
Indian Bangalore as a tech incubator hub; It is the residence for the greatest number of tech incubators locally
and globally. This achievement led to the creation of a supportive entrepreneurial environment. The support
introduced by the Indian government and the evolution of a unique entrepreneurial ecosystem is the important
factor that has a good contribution to this recognition of Bangalore, which supports and promotes tech start-ups
(Bala, 2017).

The study (Mateos & Amords, 2019) compared regional economic policies in startups that were created with the
aim of improving local economic development. This study distributed the questionnaire to a sample consisting of
(675) of national experts in Mexico. This study used several statistics in order to compare the differences
between these experts in Mexico. The results indicated that the experts in central regions in terms of government
support, government reforms, research and development, and enough provided services are in a much better
position than experts located in decentralized areas and do not have the required government support and
financial facilities in order to create an ecosystem that supports entrepreneurs to improve entreprencurship and
develop the emerging economic activities (start-ups).

The Indian study (Kumar & Das, 2019) on how to assess the role of infrastructure in the success of emerging
economies and entrepreneurial businesses relied on several factors which are: methodology, design, and
approach. This study was conducted on postgraduate students at the Indian Institute of Management, this sample
consisted of (265) students. This study indicated that there is a large role of infrastructure in the intention of
entrepreneurs in taking the decision to carry out their entrepreneurial projects in light of the existence of a robust
infrastructure that helps to create an effective entrepreneurial ecosystem. This study demonstrated that
infrastructure and the availability of the necessary resources affect on the success of emerging companies.
Stakeholders and policymakers should heavily focus on building an entrepreneurial ecosystem that promotes
sufficient institutional infrastructure to foster entrepreneurship.

The study of Xu and Dobson (2019) indicated that the most important challenges facing building a supportive
ecosystem of entrepreneurship are the lack of resources, financial issues related to financing, infrastructure,
supportive services, governmental policies in the economic markets, and social culture. This study contributed to
developing the comprehensive concept of building an appropriate ecosystem for entrepreneurs in the peripheral
areas and elaborated good practices for policymakers in order to foster and improve the sustainable economic
growth.

Counting on the helpful and supportive results in the previously existing literature in addition to the theoretical
background for many researchers, we suggest the following hypotheses:

H1: Business incubator’s facilities have a statistically significant positive impact on Entrepreneurship.

H1.;: Infrastructure of the Incubation Center has a statistically significant positive impact on Entrepreneurial
Ecosystem Creation.

H1.,: Governmental law benefits have a statistically significant positive impact on Entrepreneurial Ecosystem
Creation.

H1.;: Services provided by the Incubation center have a statistically significant positive impact on
Entrepreneurial Ecosystem Creation.

3. Methodology

The descriptive-analytical method was used by the researcher to assort the data then analyze it. The different
views were recorded during the study then were given and described through many tables and graphs. The
researcher used this process to get enough measurements (Robinson & Stubberud, 2014).

A questionnaire was made by the researcher in order to cover all the study’s independent and dependent
variables. The questionnaire was formulated then handed out to the top and middle management in the sample
unit in order to raise the reliability of the collected data. The researched used Nine items to measure the impact
of infrastructure on Entrepreneurship (Ganguly, 2013), utilized eight items to estimate the impact of
governmental laws benefits on entrepreneurship creation (Arora, 2012), and used six items in order to estimate
the effect of incubator’s facilities on Entreprencurship (Munemo, 2012; Robinson & Stubberud, 2014). Study
variables were measured counting on the including criteria in former studies. A five-point Likert scale was
utilized by the researcher to attain the study’s purposes (Hair, Black, Babin, & Anderson, 2010).
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Whole companies within King Hussein Business Park were included in the distribution of questionnaires and data
collection. The researcher distributed the questionnaire in order to collect the data. The study population contained
150 well-known firms. Seven trade sections (international organizations, information & communications
technology, healthcare, education, start-ups, media, and NGOs) were taken into consideration by the researchers.
The researchers distributed questionnaires; 300 questionnaires were turned back after being filled.

The face validity was tested to cognize the questions linked together and guarantee the matchmaking of the
responses. It was presented to a set of long-practiced professionals and tighteners included many educational
professors to assess its validity as an instrument in order to gather data. Cronbach’s alpha coefficient was utilized
by the researcher to guarantee that the necessary data was gathered by a reliable instrument. Cronbach’s alpha
coefficient’s results are higher than 70% for whole study variables: infrastructure, 0.780; governmental laws
benefits, 0.877; services, 0.797; and, creation of an entrepreneurial ecosystem, 0.707. These outcomes are
agreeable depending on Hair, Anderson, Tatham and Black (2010), also, they are pointed out in the book
Research Methods for Business-Uma Sekaran on page 311. There is an internal consistency in the whole items
mentioned in the questionnaire, also, there is a reliability in the outcomes.

4. Respondents Profile

300 directors have done the questionnaire model. The respondents’ percentage was as follows; the percentage of
males was 47.2%, and the percentage of females was 52.8%. The managers from 30 to 35 years old were graded
first with proportion 27.8%. But the managers from 20 to 25 years old were the lowest category with proportion
6%. Regarding the career level, operations officers were classified as the highest category of respondents with
proportion (38.2%) the general managers were graded second with percentage (31.8%), but the operations
managers were the lowest category with percentage 30%. Most directors had sufficient experiments and
knowledge and they were competent for their workplace and position. Regarding academic qualification,
bachelor’s degree was ranked first-class with the highest percentage 47.7%, master’s degree was graded second
category with proportion 31.9%, diploma degree was graded third category with percentage 15.8%, the fourth
one was Ph.D. with proportion 3.7%, but the high school diploma was the lowest category with percentage 0.9%.
The utmost of the respondents was educated, qualified, and skilled. They also had sufficient workable know-how,
pointing out that the experienced managers had filled the study questionnaire; the utmost of respondents had 5 to
10 years of experience with proportion 42.0%. 65 respondents were less than 5 years with proportion 21.7%, the
lowest class was the managers more than 15 years with proportion 16.3%. Regarding the longitude of their
projects, the utmost of the projects was from 1 to 3 years old with proportion 30.3%, the projects from 3 to 5
years old were ranked second with proportion 28.3%, the projects from 5 to 8 years old were classified third with
proportion 23.3%, the last one is projects more than 8 years old with proportion 18.1%.

The study included managers at the top and middle levels in King Hussein Business Park such as General
Managers, Chief Executive Officers, Financial Officers, Human Resources Managers, Procurement Managers,
and Marketing Managers. The study was exclusive to International Organizations, ICT, Education Sectors,
Media, Healthcare, and NGO companies in King Hussein Business Park.

5. Data Analysis Results

Accordingly; there was moderation in the responses. The distributed variables didn’t contain dispersion. There
was no violation in the linearity assumption because there was no link between the expected and residual values.
Test of Durbin—Watson was 1.978, which is between (1.5 and 2.5) regarding (Hair, Anderson, Tatham, & Black,
1995). R Square test was (0.248), which indicates that 24.8% of the variation in the dependent variable is the
responsibility of the study independent variables and 75.2% of the variation are linked to other variables. The
relationship was mostly moderate between independent variables and dependent variables due to (R-value equals
0.498). The value of adjusted R Square equals 0.245.

Later, several Hierarchical Regression Models were conducted by the researcher in order to exam the impact of the
business incubator’s facilities on creating an entrepreneurial ecosystem as shown in Table 1.

Table 1. Coefficients *—the main hypothesis

Model Unstandardized Coefficients Standardized Coefficients T Signi. Collinearity Statistics
B Std. Error Beta Tolerance VIF
1 (Constant) 1.005 .089 11.312 .000
Average IVs 494 .050 498 9.908 .000 1.000 1.000

Note. a. Dependent Variable: Average DV “Entrepreneurship”.
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Table 1 displays the strength of the impact of the average facilities provided by the business incubation center on
average Entrepreneurship (Beta = 0.498). T-value marks whether the sample mean is different statistically from a
population mean (T-test = 9.908), the significance level was less than 0.05. As a result, the hypothesis H1 has
been accepted. H1 states that business incubator’s facilities have a statistically significant positive impact on
Entrepreneurship.

Table 2. Coefficients *—the sub hypotheses

Model Unstandardized Coefficients Standardized Coefficients T Sig. Collinearity Statistics
B Std. Error Beta Tolerance VIF
(Constant) 1.205 119 10.163 .000
Average Vs 373 .067 .309 5.599 .000 1.000 1.000

Note. a. Dependent Variable: Entrepreneurial Ecosystem Creation.

Table 2 displays the strength of the impact of average independent variables on entrepreneurial ecosystem
creation (Beta = 0.309). T-value was 5.599, in addition to the significance level was less than 0.05. As a result,
the hypothesis H1.; has been accepted. H1.; states that Infrastructure of the Incubation Center has a statistically
significant positive impact on Entrepreneurial Ecosystem Creation. the hypothesis H1., has been accepted. H1.,
states that Governmental law benefits have a statistically significant positive impact on Entrepreneurial
Ecosystem Creation. the hypothesis H1.; has been accepted. H1.; states that Services provided by the Incubation
center have a statistically significant positive impact on Entrepreneurial Ecosystem Creation.

Table 3. Multiple regression—the sub hypotheses

Coefficients * Model Unstandardized Coefficients Standardized Coefficients T Sig. Collinearity Statistics
B Std. Error Beta Tolerance VIF
(Constant) 2.082 219 9.513 .000
Infrastructure .095 .046 111 2.069 .039 .863 1.158
Govern law benefits 118 .028 215 4.141 .000 917 1.091
Services .266 .040 .363 6.727 .000 .851 1.176

Note. a. Dependent Variable: Average DV “Entrepreneurship”.

Table 3 displays the strength of the impact of the business incubator’s facilities on average entrepreneurship. The
results point out a positive direct impact of the IVs on average DV the strength of the impact of Infrastructure
(IV1) on average entreprencurship (Beta = 0.111), the strength of the impact of Governmental Law Benefits
(IV2) on average entrepreneurship (Beta = 0.215), and the strength of the impact of Services (IV3) on average
entrepreneurship (Beta = 0.363). T-values were as follows: T-test of IV1 = 2.069, T-test of IV2 = 4.141, and
T-test of IV3 = 6.727. The significance level of all IVs is less than 0.05. As a result, all Sub Hypotheses (H1,
H1.,, H1.,, H1.;) have been accepted.

6. Discussion and Conclusion

This study pointed out that most of the respondents are well-educated which shows that adequate awareness
plays a great part in an entrepreneurial ecosystem creation that helps to promote entrepreneurial activities
(Chowdhury, 2007). Governmental reforms have a dynamic impact on creating an attractive business
environment for entrepreneurs and attaining domestic economical evolution and development (Schiff et al.,
2015). Services and supply assist extremely in obtaining a supportive business climate for entrepreneurs. These
conclusions are in a parallel line with that of prior study (Borisovich et al., 2017). There is a great contribution
by business incubators in the development of entrepreneurship, innovation, and creating a supportive business
climate that helps to attract entrepreneurs through providing administrative and technical support, services,
financing, and incubating creative ideas and patents. This is what this study attained in addition to other previous
studies (Apostol & Jatuliaviciené, 2013; Morozova et al., 2019). Infrastructure facilities have an impact on
entrepreneurship (Munemo, 2012). Other factors that are also shown in the study have an effective impact on
creating an entrepreneurial environment such as: Strategic location, access to international markets, and quality
building development (Ganguly, 2013).

This study attained sundry outcomes. The major one is the robust impact of infrastructure, governmental law
benefits, and services on creating an entreprencurial ecosystem and an attractive business climate for start-ups.
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states with rare resources have to progress and enhance their business environment to develop entrepreneurship.
Plenty of problems and challenges disturb of entrepreneurship development, like the pluralism of government
references, contract affairs, and legal complications. Governmental reforms and co-operation are one of the best
solutions for the previous challenges.

The influence of government policies on phases of entrepreneurship particularly for specific business and
economic sectors needs great attention, so policymakers seeking to effectively encourage entrepreneurship
may target on boosting entrepreneurial activity in such will promote the revenue base and development of any
economy. Implementing new advanced technology and management system for these businesses to spring will
encourage the establishment of business climate and investors globally. The following major components of
this approach can be offered to enhance the existing support for regulatory compliance in improving the tax
system for financial credit mechanisms.

The researcher introduces helpful and useful recommendations for creating a supportive entreprencurial ecosystem
in Jordan, Also, these recommendations are very beneficial for upcoming future researches. Jordan wants to
concentrate heavily on improving integrated strategic policies and plans to allow the government to best invest in
human resources and to achieve development in addition to enhance its impact in creating the best-required
climate for entrepreneurship.

Focus on providing all cities in Jordan with required services & training and facilitating the procedures of
entrepreneurial activities to give all people the same opportunity to get a supportive environment for
entrepreneurial projects and thus achieving economic development. The significance of cooperation between
educational institutions and all sectors associated with the environment of entrepreneurship to meet the demands of
the business markets in Jordan. Eventually, depending on specialized R&D Centers in order to evaluate the
entrepreneurial development programs, the sustainability of this development activity should be given high
priority and effort in encouraging investors.
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