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Abstract
The purpose of the study was to examine the effects of communication and conflict resolution skills training on
marital satisfaction among Iranian couples based on PREPARE-ENRICH program. In this study, marital
satisfaction was measured by ENRICH Marital Satisfaction. The methodology of this study was experimental
method; with pre-test, post-test, and control group design. Purposive sampling was conducted to select the
sample that was included 54 couples who were consisted of all couples referred to the researcher by counselling
centres. The referrals were done for about two months in 2009. These couples were randomly assigned to an
experimental and a control group as well. The dependent variables were marital satisfaction, and the independent
variables were communication and conflict resolution skills training. Consequently, the results indicated that
communication and conflict resolution skills training improved marital satisfaction (p< .05). Moreover, the
results showed that communication and conflict resolution training was effective in martial satisfaction in
post-test (p<.05). In conclusion the findings of this study indicated that the on PREPARE-ENRICH program can
be effective in improving marital satisfaction among Iranian couples.
Keywords: Communication, Conflict resolution skills, Marital satisfaction, Iran
1. Introduction
This study aims to investigate the effects of communication and conflict resolution skills training on marital
satisfaction among couples who were facing marital conflicts. Nowadays, marriage instead of being pleasant
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enduring has become the most disappointing and fragile relationship to a great number of people (Olson & Olson,
2000). Universally, marriage is a foundation in every society. It can be the most nourishing and enduring asset in
human relationship as pointed out by Olson and Olson (2000). Larson and Holman (1994) posit that marriage
provides the fundamental structure for establishing family relationships which are aimed at expanding the family
by creating the next generation. A healthy marriage is characterized by a series of constructive influences and
changes in the physical and emotional health of adults and children (Waite & Gallagher, 2000). The decision to
marry is a crucial decision in one’s life. However, most people do not invest their time and energy before getting
married in preparing themselves for their marital relationship. Some couples spend more time preparing for the
marriage ceremony, instead of building skills for a sustainable marriage (Olson & Olson, 2000).
The term marital satisfaction has proven to be rather elusive to define, often used interchangeably with the terms
marital quality, and dyadic adjustment (Harper, Schaalje, & Sandberg, 2000). Husband and wife’s ability to
accommodate each other at any given time is defined as marital quality. Moreover, it can depict a single
dimension like communication or perhaps the successful general functioning of a marriage (Harper et al., 2000).
There is a high correlation between communication and conflict resolution skill of couples, and marital
adjustment or divorce rates (Christensen & Shenk, 1991). Most of the divorce cases are due to the unresolved
marital conflicts among the couples (Samani, 2008, Zargar & Doost, 2008, Schneewind, Klaus, & Gerhard,
2002). An investigation by Zargar and Doost, (2008) and Khojastehmehr and Takrimi (2009) demonstrated some
common factors related to divorce in Iran. They reported that lack of communication skills, conflict over
roles/responsibilities, husband’s physical and verbal abuse and lack of social skills as the major divorce factors.
In their study Zargar and Doost (2008) point out communication problems as the most important divorce factor
in Falavarjan, Iran. Consequently, there is an insufficient level of communication, which leads to family
problems and contributes to stress levels of the couple. With a rise in the quantity of such problems and the level
of marital stress, the couple’s satisfaction levels fall (Christiansen & Shenk, 1991).
Samani (2008) investigated the important factor of marital conflict between married students in Shiraz
University of Iran. The result of this study revealed that there are six important factors of marital conflict which
are personality traits, love and affection, communication skills, commitment, family background and refinement.
Even though there are large bodies of research on the effectiveness of marital education programs in western
countries, there is a lack of experimental studies on the effectiveness of such programs in Iran. There has been no
report of the impacts of such programs on health issues, as well. Hence, this study attempts to investigate the
effect of a marriage enrichment program on Iranian couples, who are facing marital conflicts. Specifically, would
communication and conflict resolution skills help couples to cope or overcome their marital conflicts and
improve their marital satisfaction? To seek due answers to this question, the researcher through reviews, adopted
a successful preventive program, based on the PREPARE/ENRICH. The PREPARE/ENRICH program is based
on the empirical evidence over twenty years research developed by Olson and Olson (2000). The objectives of
this study are to examine the difference in marital satisfaction between pre-test and post-test experimental group
and also to examine the difference in marital satisfaction between post-test experimental group and control
group.
2. Literature Review
The majority of researchers on marital communication are dedicated to the relationship between communication
skills and marital satisfaction (Westerp, 2002). Both positive and negative communication interactions findings
typically reveal that married couples, who display frequent negative interactions, are more likely to experience
strained relationships (DiLillo, 2001; Bradbury, 1999). Other studies (Gottman & Driver, 2004) focus on the
interaction between couples, in the determination of marital outcome. These studies investigated the way
partners communicate with one another, and of particular interest is their conflict resolution and affective
communication skills (Greef & De Bruyne, 2000). The way in which couples argue has been shown to be
important, and the expression of affection they have for one another has proved to be significant in determining
marital outcomes. Other interpersonal factors include couple’s behavior towards one another. In short,
communication has long been the research focus for marital researchers and many studies have found an
association between communication and relationship satisfaction (Bradbury & Karney, 1993; Christensen &
Shenk, 1991). It has been indicated that communication behaviors and interaction patterns are evidently related
to marital satisfaction.
In 2008, Boostan, Hashemian, Shafiabadi and Delavar conducted a study on a comparative study of the
effectiveness between group couple therapy using the teaching two approaches of family therapy namely, “the
redecision therapy” and the narrative therapy on increasing marital satisfaction of married Iranian student. The
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purpose of the research was to investigate the effectiveness of two therapies and also the integration of these
therapies with “positive psychology”. So as to reach these goals the process of group counselling was used, in
the study. The research design in the study was pre-test and post-test with control group. The total population of
the research was all married students of Tehran University who were married for at least two years. From this
population, just 20 couples were the respondents of this survey. Enrich marital satisfaction questionnaire was
used as an instrument for the pre-test and post-test. After administering the pre-test, the samples were randomly
chosen in 3 experimental groups and one control group. The experimental groups were under 5 sessions of 2
hours of group counselling. Then all of the four groups were given the same questionnaire. The dependent
variable in the research was examined in 2 ways. Subscale of marital satisfaction and total index of marital
satisfaction. The results were analyzed by descriptive and inferential statistic (independent t-test, ANOVA and
Turkey's test). The findings indicated that the intervention had positive impacts on marital satisfaction of the
Iranian couples who participated in the programme as experimental groups.
Respect among couples is closely related to the level of marital satisfaction. This was revealed in a study
conducted in Qom City in Iran, which investigated the relationship between mutual interest and respect and the
level of satisfaction with their marriage. There were firm indications that the more the spouses respected and
loved each other, the happier was their marriage (Danessh & Hydarian, 2006).
In a study, the researchers divided marital quality into three dimensions, namely, spouse’s reports of happiness
within the marriage, frequency of shared time together, which they call marital interaction, and thoughts or
actions which may lead to divorce, which they called divorce proneness. Throughout a long-term marriage, the
level of marital satisfaction does not remain constant (Amato, Johnson & Rogers, 2003).
Other researchers performed a research on comparison between dual career couples and single career couples on
marital satisfaction in Iran. The study aimed to compare marital satisfaction between dual career couples and
single career couples in Iran. The subjects were randomly selected which comprised 50 dual career couples and
single career samples among Iranian couples. The total number of 50 dual career couples and 50 single career
couples were randomly selected. All the respondents completed the MSI-R.MSI-R test used to evaluate marital
satisfaction. The test has 11 sub-scales. The findings revealed that that in marital satisfaction and the subscales of
global distress, time togetherness, role orientation, dissatisfaction with children and conflict with children rearing
of the two groups were significantly better than single career (Nazari & Soleimanian, 2008).
Additionally, Nazari and Navabinezhad (2007) conducted a study to examine the effect of solution-focused
counselling on marital satisfaction of dual-career Iranian couples. Twenty four couples participated in the
research. At the beginning, all of the couples were given “MSI-R” (Marital Satisfaction Inventory) as pre-test.
Based on the result of the pre-test the couples were randomly divided into three groups; Twelve couples assigned
into the control group and the rest in solution-focused group. Seven sessions of solution-focused counselling was
conducted for the experimental group while control group was in waiting list. At the end of the experiment, these
two groups received “MSI-R” as post test and follow-up test (after one month). The findings of the research
demonstrated that solution-focused counselling increased the marital satisfaction of the Iranian couples
significantly.
3. Methodology
3.1 Research Design
The research design used in this study was pre-test and post-test research design, which includes control and
treatmental groups. Pretest-posttest designs are research designs widely used in behavioral research, for
comparing groups and measuring change resulting from experimental treatments (Dimitrov & Rumrill, 2003). It
is a classic design that involves the random assignment of subjects to two or more groups. The treatment is
applied only on the treatment group.
In this design, subjects are assigned to treatment and control groups through randomization. Treatment is
introduced to the experimental subjects for a specified time, after which the two groups were measured based on
the dependent variable. The purpose of the control group is to enhance the comparison with the treatment group
(Ary et al., 2002). In the present study, pre-test and post-test are carried out to determine the effects of
communication and conflict resolution skills training on marital satisfaction in the treatment group when
compared with the control group.
3.2 Internal and External Validity
A study with an experimental design needs to take into account the possible threats that may confound the effects
of instruction. This section concerns the possible internal and external validity threats related to the current study.
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Based on Ary et al (2002); Campbell and Stanley (1996), internal validity is the extent to which the changes
observed in an dependent variable are caused by the independent variable(s) in a particular experimental
situation (Ary et al., 2002). In addition, external validity refers to the generalizability or representativeness of the
findings of the experiment (Cohen, 2000). Therefore an external validity threat limits the generalizability of the
treatment outcomes.
Based on Ary et al. (2002) and Campbell and Stanley (1996), Table 2 summarizes the internal and external
validity threats that can confound the effect on the dependent variables in an experiment. The design utilizes
control group, using random assignment to equalize the comparison groups, which eliminate all the threats to
internal validity. Due to thesis, there considerable confidence that any differences between treatment group and
control group are due to treatment (Ary et al., 2002). In order to ensure that the change in marital satisfaction is
due to treatment not other factors, the researcher takes various steps to control other factors that may influence
the result of the study. A reminder is given to the participants to ensure their attendance by sending SMS one day
before each session and also to remind participants of the session. These might decrease and minimize attrition
of participants in the process of the study.
A briefing session is done at the beginning of the skills training program to ensure that participants commit
themselves to the eight weeks of training. Informed consent is obtained from the participants before the actual
training started. On top of this, the standardized procedures and activities outlined in the skills training program
activity are strictly followed by the researcher. To minimize difference between the three subgroups each of
which included 10 couples undergoing treatment and receiving training, the groups are facilitated by the same
person and held in the same location.
3.3 Population and Sampling
In this study, the population included all couples, referred to the researchers from counseling centers within a
space of two months. Their problems were marital difficulty and marital conflict, these cases being referred as
cases of marital dissatisfaction. The concept marital dissatisfaction was identified after formal interviews and
screening. Purposive sampling with random assignment method was used in the research. The study was carried
out with 108 participants. The sample size comprised of 54 males and 54 females. The sample was randomly
assigned to treatment and control groups were based on odd and even numbers.
So each group had 27 males and 27 females. Couples, who volunteered to improve their marital relationship,
were invited to participate in the program. Enrich Questionnaires was distributed to the couples as pre-test. The
researcher assumed that the couples went through at least secondary education in order to understand and answer
the questionnaire. Other criteria of participants in the study included a at least age of 18 years who lived together
at the time of their participation in the study.
3.4 Determining the Sample Size
The determination of sample size is an essential step in the statistical design of the research. It is important
because adequate sample size ensures reliable results of the research. There are some statistical parameters,
which are effective in the determination of sample size. These consist of effect size index, significant criterion,
and statistical inference power. As the parameters are completely interrelated, if the researcher knows one, it is
possible to determine the others. There are also some well-known rules for determining each parameter, for
instance, when determining power for a study, it can be set at .80 (Cohen, 1988). Another common rule related to
significant levels by Cohen (1997) is that, in most cases, alpha .05 value is acceptable. Another common rule
related to significant levels by Cohen (1997) is that, in most cases, alpha .05 value is acceptable. However, for
any two tailed tests where the alternative hypothesis shows that Ma  Mb, we can conventionally use medium
Es, which equal to .5. As already said, with respect to the two mentioned parameters, the sample size can be
determined. For this purpose Table 2.4.1 (Cohen, 1988, p. 55) can be referred to, with regard to power and effect
size. As the study was two-tailed, the sample size was 26 for each group.
3.5 Screening and Selection
Screening
Screening and selection were done to avoid offering the program to couples, who were severely distressed or
functioning poorly. This was because the program was not designed for individuals, with very severe emotional
problems those intense marital conflicts. Therefore, screening couples was a three-step process. Before any of
the actions above, couples were screened for to ensure they were 18 years and above, and having at least five
years of education and lived together at the time of their participation in the study (include criteria). The first
screening process was by phone interview was conducted followed by a face-to-face interview. The
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twenty-minute phone interview obtained enough information to rule-out couples, who were clearly inappropriate
for the group.
The phone interview identified couples, who were not married, physically aggressive to each other, had
experiences of extramarital affairs in their history, separated, had substance abuse histories and were in
concurrent couple therapy. Generally, couples having ongoing problems with the above “risk” factors were not
suitable for the study. In fact, if they answer in the positive direction for more than three of these risk criteria,
they were eliminated from the study (exclude criteria).
In the second part, the follow-up face-to-face meeting was used for screening and rapport building with the
couples, before the program started. During the conjoint interview, symptoms of serious destructive interaction
patterns or pathology that were not apparent from the phone screening were also assessed. In addition, if a
couple showed other risk indicators in the interview, such as the case where only one spouse was interested in
the training program, or one of them has a history of an extramarital affair, or a conflicting interaction style,
these risk indicators were also assessed.
Following the interview, the MCQ was used to screen couples with severe conflict. Couples, who scored
between 80 to 190 scores, were assigned as suitable couples for the total sample of the research. During the
interview, the filled-up consent forms and ground rules for group participation were reviewed. At last, eligible
candidates were assigned in two groups randomly. One group acted as the experimental group and the second as
the wait-list control group.
This study was limited to examining only two types of the PREPARE/ENRICH program’s goals, which are as
follows:
1) Learning useful communication skills like assertiveness and active listening.
2) Learning Conflict Resolution skills by using the Ten Steps Procedure.
Communication Skills
In the acquisition of couple communication skills, assertiveness and listening are specifically emphasized
because they help to increase the positive cycle of assertiveness, enhance self-confidence and minimise the
negative cycle of avoidance and partner dominance, both in the case of the individual and as a couple. It is then
up to the counselor to provide the couple meaningful and positive evaluation of their assertiveness and active
listening skills and encouragement on how to continue building these important skills (Olson, 2004).
Conflict Resolution
This section includes discussion on lack of conflict resolution skills, different conflict resolution styles,
constructive and destructive approaches to conflict resolution, and finally Ten Steps for Resolving Couple
Conflicts. For this purpose, the couple, together with the counselor review the Ten Steps when discussing
feedback, focusing on a particular growth area at the onset. The couple would then choose a particular issue
which they will work on at home and then discuss at the following session (Olson, 2004).
3.6 Measurement Instruments
Marital Conflict Questionnaire (MCQ)
The Marital Conflict Questionnaire (MCQ) is a 54-item screening questionnaire which measures the husband
and wife conflicts and was provided by Dr. B. Sanai et al., (2009) based on his clinical experiences. In 2009,
Marital conflict Questionnaire (MCQ) was developed by Sanai, Barati and Boostanipoor for measuring wife and
husband conflicts and eight basic of marital conflicts including; decreasing in cooperation, sexual relationship,
increasing in excitement reaction, increasing in attracting children’s support; individual relationship with
relatives, decreasing in family relationship with spouse’s relatives or friends, dividing financial affairs and
decreasing in affective communication. Counsellors and other clinical experts can use this questionnaire for
evaluating husband and wife conflicts. Cronbach Alpha as an analytic tool was conducted for the 270
respondents. The Cronbach's alpha was .96 total items.
Enrich Marital Satisfaction
Marital satisfaction were evaluated by ENRICH marital satisfaction scale. The Enrich Questionnaire (EQ) is
based on the questionnaire which developed by David H, Olson, David G. Fournier and Joan M. Druckman
(1989). In this study, marital satisfaction was measured with Enrich Questionnaire (Enriching and Nurturing
Relationship Issues, communication and Happiness). The ENRICH Questionnaire is a self-report measure of a
couple’s marital satisfaction. It is a Questionnaire that measures marital interaction and assesses married couples
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seeking to either enhance their relationship or facilitate the process of marital therapy. This inventory was
specifically designed for the assessment of engaged couples. It identified relationship strengths and work areas
for each couple. The scale was also constructed in such a way as to promote couples dialogue and to help
promote greater relationship enhancement (Olson, Fournier & Druckman, 1986).
The ENRICH marital inventory was evaluated for internal consistency and test retest reliability. Internal
consistency was .86 Cronbach’s alpha. Test retest reliability was .86 for 115 individuals over four weeks (Olson,
1998). Many studies have also confirmed the reliability and validity of the scale.
4. Result and Disscution
Hypothesis 1: There is a significant difference in the marital satisfaction between pre-test and post-test in the
experimental group.
All participants in the experimental group and control group sat for the assessment. The paired sample t-test was
performed to assess the significant difference in marital satisfaction between pre-test and post-test of the
experimental group, based on achievement.
The results of the paired sample t-test (Table 4) illustrate the pre-test score for the experimental group (M=37.16,
SD=7.31) while post-test score had the mean value of (M=41.18, SD=5.91). Based on the data above, the mean
score for the pre-test experimental group is 37.16 compared to the mean score for the post-test of the
experimental group which is 41.18. Higher mean values in post-test indicated that the couples performed better
when compared to the performance at the pre-test experimental stage.
The t-value, degree of freedom, and the two-tail revealed significant difference (p< .05) between the mean scores
of the pre-test (M=37.16, SD=7.31) and that of the post-test experimental group (M=41.18, SD=5.911) (score
for post-test experimental group= 41.18, score for pre-test experimental group= 37.16, P<.05) which suggests
that communication and conflict resolution training program led to the promotion of marital satisfaction. Thus,
the result shows that there was a significant difference in mean value (t= 6.34, p<.05) between the pre-test and
the post-test score of the experimental group.
Cohen’s (1988) criteria can be applied to interpret the effect size value based on the following guidelines:
 .49 is small effect, .50- .79 is moderate effect, and  .80 is large effect. It is obvious that the effect size of
(d= .86) obtained is considered to be large. A large effect suggests that the mean difference of the marital
satisfaction score for post-test and pre-test in the experimental group is very large.
The results indicate that participating in communication and conflict resolution skills of ENRICH was highly
effective in sustaining marital satisfaction. Couple communication and marriage improvement programs as well
as results from previous studies on the positive effects of marital satisfaction also support the findings of this
study. Most of the previous studies depended on post-test score after group therapy to determine behavioral
modification (Yalcin and Karahan, 2007). The present research, which is experimental, differs from previous
studies as it examines the relationship between communication skills and marital satisfaction. The main focus of
past studies has been on the relationship of communication skills and marital satisfaction (Gottman, 1994;
Litzinger and Gordon, 2005; Yalcin and Karahan, 2007). This present study adds to and complements the
existing body of research with its examination of the effects of communication skills training as well as conflict
resolution among Iranian couples. The finding confirms the assertion that the program is effective in improving
marital satisfaction among Iranian couples. This finding is consistent with the first assumption of Satir (1982),
who confirmed the notion that the natural movement of all individuals is towards growth and development. Also,
this study has been able to gather some empirical evidence that corroborates some of the earlier findings reported
in the literature. The result of the study indicates that couples who participated in communication and conflict
resolution skills and completed the skills training had significantly higher mean score of marital satisfaction than
those who were in the control group. Results indicated that participants who received communication and
conflict resolution skills training showed more significant gains from pre-test to post-test. Although, marital
communication and marital conflicts have separate impacts on marital satisfaction, however, the combination of
good communication and positive conflict resolution aimed at achieving marital satisfaction and good mental
health has not been extensively studied. Couples trained in communication and conflict resolution skills are
expected to enjoy higher marital satisfaction. Furthermore, couples maybe able to discuss ideas and experiences
with one another, thus enhancing their learning experience. As shown in the results, the mean scores of the
experimental group were higher after eight weeks of communication and conflict resolution skills training. This
established the fact that communication and conflict resolution skills training are important to the improvement
of marital satisfaction.
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This study sought to introduce a new program for the prevention of marital distress in line with a previous
programme by Olson and Olson (2000) known as the PREPARE/ENRICH program. Specifically,
communication and conflict resolution skills help couples to cope or overcome their marital conflicts and
improve their marital satisfaction. Consequently, those couples who experienced higher marital problem and
conflict may need professional help (communication and conflict resolution skills) to cope with marital problems
and marital conflict with the aim of maintaining healthy status. Thus, high marital problem may lead to mental
health problems, mental illnesses, marital distress and divorce.
The findings of this study were also supported by couple communication and marriage improvement programs as
well as results from previous studies on the positive effect of marital satisfaction. Most of the previous studies
depended on post-test score after group therapy to determine behavioural modification (Yalcin and Karahan,
2007). A large percentage of the research on marital communication dwelled on the relationship between
communication skills and marital satisfaction (Gottman, 1994; Litzinger and Gordon, 2005; Yalcin and Karahan,
2007; Khoshkam, Ahmadi and Adedi, 2008). Consequently, the result of the study was consistent with earlier
studies conducted in other parts of the globe. The finding as a result confirms the assertion that the program was
effective in improving marital satisfaction among Iranian couples.
Hypothesis 2: There is significant difference in the marital satisfaction between post-test of experimental group
and control group.
After exploratory data analysis, both assumption of normality and equality of variance (based on table of test of
normality, skewness, Kurtosis) were met. Therefore, the analysis conducted is deemed appropriate. A two -tailed
independent samples t-test was calculated to compare the difference in the mean of the post-test score of the
experimental group and post-test score of the control group. Table 5 shows the mean scores of the experimental
and control groups. The data shows that the mean score for the control group is 35.64 whereas the experimental
group’s mean score stands at 41.18.
As displayed in Table 5, the pos-test score of the experimental group has a mean value of M=41.18, SD=5.91,
while the pos-test score of the control group has a mean value of (M=35.64, SD=7.46. Higher mean value of the
post-test in the experimental group illustrates that the couple’s marital satisfaction is better in the pos-test of the
control group. Therefore, the results show that there was a significant difference in the mean value (t= 4.27,
p< .05) between the post-test score of the control group and the post-test score of the experimental group in
terms of marital satisfaction. This indicated that the former group performed better than the latter group in the
post test. The scores of the post-test (at the end of the program) for the experimental group attending
communication and conflict resolution skills proves to be higher in total than the scores of the control group who
did not attend (post-test experimental group= 41.18, post-test control group= 35.64, t= 4.27, p< .05). This was
because the t-statistic obtained (4.27) revealed that the there is significant difference between the experimental
group and the control group.
Although there are large bodies of research on the effectiveness of marital education programs in western
countries, there is, however, a lack of experimental studies on the effectiveness of such programs in Iran. There
has been no report of the positive impact of such programs on health issues, as well. Consequently, the findings
serve to bridge the gap particularly in the Iranian context and confirm the effect of marriage enrichment
programs on Iranian couples facing marital conflicts. Specifically, communication and conflict resolution skills
help couples to cope or overcome their marital conflicts and improve their marital satisfaction. Gottman &
Levenson (1988), and Rogge & Bradbur (1999), thus maintain the importance of researchers investigating and
explaining the major factors related to the breakdown and success of marriages. The majority of the research
devoted to explaining the success or failure of marital relationships have pin pointed the significance of effective
communication as a critical aspect of marital satisfaction.
The results of this study indicate that communication and conflict resolution skills’ training has positive effects
on marital satisfaction. Robinson and Blanton (1993), in their study, investigated the strengths of long-lasting
marriages and also identified communication as a key factor in such marital relationships. In line with the above
study, the findings of the current study reveal that increased communication and more effective communication
improved marital satisfaction whereas a lack of communication between spouses led to poor marital satisfaction.
Further support of the findings of this study are also to be found in the work by Sevier, Eldridge, Jones, Doss and
Christensen (2008). Their study involved monitoring the relationship between communication and marital
satisfaction in the context of traditional and integrative behavioral therapy among couples. Their conclusion was
that marital satisfaction improved with improvements in problem solving as well. In addition, another study
carried out by Yalcin and Karahan in 2007 on the effects of the couple communication program on marital
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adjustment similarly supported the results of the present study. Yalcin and Karahan reported that the couple
communication program had positive effects on marital adjustment levels by improving communication skills,
which led to behavioral modifications among couples.
Additionally, these findings were also supported by Khoshkam, Ahmadi and Adedi (2008) study on the effect of
communication training on couples’ relationship in Isfahan, Iran. Khoshkam et. al., (2008) reported that couple
communication training program improved couples’ relationship. A significant difference was also found in
marital satisfaction with the experimental group scoring higher than the control group. From the other point of
view, Boostanipoor (2008) study on different aspects of marital conflicts among dual-career couples presented a
functional therapeutic pattern. Boostanipoor reported that communication problems could be improved by
communication therapies. The result is in line with communication-based approach of systems-behavioural
therapies.
In 2006, Besharat, Tashk and Rezazadeh conducted a study on the role of coping in marital satisfaction in Iran.
They explained marital satisfaction according coping styles among a sample of married students from Tehran
University. Besharat et. al., (2006) highlighted the benefits to marital satisfaction of effective coping styles. They
concluded that problem focused and positive emotional strategies had positive effects on marital satisfaction. On
the other hand, according to their study, any negative effects were associated with psychological distress that
impacted negatively on marital relationships. It was also found that an emotionally negative coping style led to
psychological stress and impacted negatively on the level of marital satisfaction. The finding of the study was
also supported by Nazari and Navabinezhad (2007) in their study on the effect of solution-focused counselling
on marital satisfaction among career couples in Iran also supported the findings of the study, which demonstrated
that solution-focused counselling increased significantly the level of marital satisfaction of couples.
In a survey similar to the current inquiry, Olson and Miller (2007) attempt at integrating “PREPARE/ENRICH
and couple communication program”. The research paper demonstrated that this led to significantly improve
their communication, conflict resolution skills and marital satisfaction. The findings in this section were also
supported by Cornelius, Alessi, and Shorey (2007) revealed that communication skills prevented marital distress.
Additionally, in line with the above and in agreement with the current study Resnick (2007) indicated that
negative communication resulted in low level of satisfaction.
The present research has shown that spousal communication and conflict resolution skills training – made
available to couples who experience problems in their marriage-improve communication between spouses. Such
skills training also positively impact on the conflict resolution skills of spouses and their marriage congruity.
Studies done on communication and conflict resolution skills maintain that the basis of all relationships lies on
couple’s ability to make meaning through communication. Countless studies have emphasized the importance of
communication as the hallmark of successful family relationship (Galvin, Bylund & Brommel, 2004).
Nevertheless, a significant portion of the researches on marital communication have focused on the link between
communication skills and marital satisfaction (Westerp, 2002).
There has been intensive study of both positive and negative communication and what has emerged is a general
consensus that couples who face distressed relationships are likely those who show signs of constant negative
interaction (Johnson & Bradbury, 1999; Gottman & Levensohn, 1992; Vanzetti, Notarius, & Nee Smith, 1992;
Christensen & Shenk, 1991; Gottman & Krokoff, 1989). In a study by Baucom, Hahlweg, Atkins, Engl, and
Thurmaier (2006), in their research focused on the implications of changes in communication styles as a
predictor of marital distress and concluded that significant changes in communication styles had greater impact
on the prediction of marital distress than small or no changes. This, they also concluded, was regardless of
whether the changes were destructive or constructive.
In all, research shows that the use of communication in handling conflict and as a predictor of marital
satisfaction or dissatisfaction is emphasized by McNulty and Karney (2004) and Bradbury and Canary (2003). A
study performed by Bakhshi, Asadpour and Khodadadizadeh (2007) found that relationship between poor marital
quality and mental health provides evidence for the fact that the more intense the depression among husbands
and wives, the less their marital satisfaction. Such findings corroborate the first and second hypotheses. The
findings of this preset study indicate a difference between the pre- and post-test scores of subjects in the
experimental group. Couples in the experimental group scored much higher than the ones in the control group.
This supports the results in the literature concerning the crucial relationship between communication and
marriage.
Kurdek (2002) and Larson and Holman (1994), noted that couples who possessed communication-related skills
like empathy, active listening and conflict resolution were able to have more stable and satisfying marriages.
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Various researches over the years have confirmed the importance of communication as a significant factor in
marriage relations and satisfactory levels of marital satisfaction (Butler and Wampler, 1999; Markman et. al.,
1993). A study by Litzinger and Gordon (2005) also supports the findings of this study, which explored the
relationships between communication, sexual satisfaction, and marital satisfaction, identifying the crucial link
between sexual satisfaction and communication in predicting marital satisfaction.
There has been consistent confirmation of a clear relationship between behaviours in communication and
patterns of interaction and the state of marriages. Although it has been widely emphasized that skills in
communication influence the outcome of marital relationships, it has also been confirmed that these
communication skills are not the only influential factor that affects marriages for there are also various aspects of
individuals and their marital relationships that serve to change the impact of communication on marital
happiness. Additionally, Gordon, Baucom, Epstein, Burnett, and Rankin (1999) have shown how standards and
beliefs that are focused on relationships could conceivably affect the relationship between communication and
happiness in marriage.
The findings of this study suggest that communication and conflict resolution training program lead to the
promotion of better communication among Iranian couples. From the results, it can be seen that marital
communication and conflict resolution can have a positive impact on couple communication in order to find
solutions to any conflicts that may occur. This finding is supported by Gottman (1994) who indicated that poor
communication skills preceded the onset of marital problems. Many studies have found an association between
communication and relationship satisfaction in other type of research designs (Christensen & Shenk, 1991;
Bradbury & Karney, 1993).
5. Conclusion
Based the result, the first hypothesis was accepted. Consequently, there was significant difference between the
means score marital satisfaction of the pre-test and post-test experimental group. Results reveal that the mean of
post-test was higher than the mean of the pre-test (in experimental group). Therefore, the finding indicated that
the program was effective in improving marital satisfaction among Iranian couples. The mean score also showed
that the experimental groups were generally more satisfied in their marriage than the control group. Therefore,
there are significant mean differences among these two groups at level of significance .05 with regard to marital
satisfaction. Based on the result, the second hypothesis was accepted in the current research. Consequently, there
was significant difference between the mean of marital satisfaction of the post-test in the experimental and
control groups. Results reveal that the mean of post-test was higher than the mean of pre-test. Therefore, the
finding indicated that the program was effective in improving marital satisfaction among Iranian couples.
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Table 1. Randomized subjects, pre-test-post-tests control group design
Group

Pre-test

Treatment

8th week Post-test

RE

O1

X

O2

RC

O3

-

O4

The Os in table 1 signify the observation in pre and post test (Babbie, 2004).
Table 2. Internal and external validity
Sources of Invalidity
1. History:

Definition
Specific unanticipated events
occurring between measurements
1 and 2. In addition to the
experimental
variable.
The
event/s may affect the subject’s
responses.

Measure to control possible threats
Random assignment
Using control group
To the knowledge of the researcher
no study has been conducted in Iran
in this light.
The duration of the study was not
more than two months.

2.Maturation

Is defined as the growth and
maturation of the subjects over
time across the experiment (Ary
et al., 2002, p. 304).

The whole period of the study lasted
for eight weeks that can result in
participants' maturation through
channels other than the treatment
received from the trainer.
Therefore, the respondents were
screened to control for this
intervening variable.
Using
control
group
and
Randomization

3.Testing

Is defined as the effect of taking a
second test.

A pre-test given to the participants to
ascertain the homogeneity between
the research groups. In addition, the
pre-test design’s most important
feature, provides away to deal with
this treat.
The pre-test enabled the researcher to
check the equivalence of the groups.
Thus, if there are no significant
difference on the pretest, we can
selections could be eliminated as a
threat to interval validity of the study.

4.Statistical Regression

Is defined as the selection of
groups on the basis of their
extreme scores. Usually low or
high performance will cause the
subjects, on the average, to score
closer to the mean on subsequent
testing.

The selection of couples was not
based
on
extreme
scores.
Furthermore, EDA measure was
checked to ensure the normality of
the sample. Also, both experimental
and control groups took the same
pre-test and post-test, and the study
occurred the same time.
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Continued (Table 2)
5.Experimental Mortality

Is defined as the loss of
respondents from the comparison
group.

In order to minimize the possibility of
attrition, each participant was offered
an incentive. The incentive was
presented
three
potential
opportunities: 1. Participants and
their spouses could participate in, and
learn about, the communication and
conflict resolution skills training at
no financial cost.
2.
Participants
who
attended
communication
and
conflict
resolution skills' training received a
certificate of completion
3. In addition, the research was done
with an extensive effort to maintain
all participants through the schedules
and meeting locations. In this
research, the motivation was same for
both the treatment and the control
groups. Also, researchers added 6
subjects for each group.

6.Selection

Is defined as the biases resulting
from the differential selection of
respondents for the comparison
groups.

Controlled by having couples with
similar backgrounds as possible. The
couples should have at least
secondary education, in order to
understand the questionnaire and
answer it. In addition, individuals
will be 18 years of age or older.

Is defined as an instrument with
long scoring procedure which
may result in fatigue. Changes in
the observers or scorers used may
produce
changes
in
the
measurement.
Interaction of different extraneous
variables that may be mistaken
for the effect of the experimental
variable

ENRICH questionnaire questionnaire
has high reliability and validity.

Likely to occur whenever
multiple treatments are applied to
the same responds, because the
effect of prior treatment was not
usually erasable.

Screening
and
selection
was
performed to avoid offering the
program to couples, who are in
concurrent couple’s therapy. Hence,
they will be eliminated from the
study. This was the first study which
was done in Bandar Abbas. So, there
is no probability of multiple
treatments at the same time

7.Instrumentation
Instrument Decay

or

8.Interaction of selection
and other threats

9.
Multiple-treatment
interference

194

This is controlled as much as possible
by ensuring that everything but the
treatments was identical. So, a single
trainer was used for both groups to
ensure uniformity.
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Table 3. Sample size
Group

Couple

Total

Male

Female

Experimental

30

30

60

Control

30

30

60

Total

60

60

120

Table 4. Pre-test and post-test marital satisfaction scores for experimental group
Test
Pre-test
Post-test

Group
Experimental

n

Mean

SD

54

37.16

7.31

54

41.18

5.91

t

p

6.34

.000

* p< .05
Table 5. Post-test of marital satisfaction scores for experimental group and control group
Test

Group

n

mean

SD

t

p

Post-test

Experimental

54

41.18

5.91

4.27

.000

Post-test

Control

54

35.64

7.46

* p< .05
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