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Abstract

This article has two objectives, the first is to present an analysis of the results of a systematic review of literature
on logistics and supply chain management (SCM) in Morocco from 2010 to 2018, and second, to present a
diagnosis of this research in order to propose a line of research which is little or not explored yet in the
Moroccan context. To reach these objectives, we rely on the systematic review approach of literature and 51
articles were selected for final analysis. The results show that some laboratories are more active in logistics and
SCM in the Moroccan context than others. Also, most of the articles included present a theoretical background
that is not totally explored. Furthermore, our results reveal a dominance of articles highlighting logistics
performance. This study presents a number of research tracks which take into consideration the recent evolutions
in the logistics sector in Morocco.
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1. Introduction

In Morocco, the logistics sector has experienced strong growth and evolution over the last decade. It represents a
major challenge given its positive impacts on the economic, social and sustainable development of the country.
Given its importance, especially in the daily business of firms, the public authorities have built a proactive
strategy aimed at making this sector a regional hub in the African continent. To reach this aim, several steps have
been taken, such as the completion of regional planning, the structuring of logistics zone projects at the level of
several regions, the construction and reorganization of new ports, etc. The implemented efforts allowed some
significant progress as shown by its relative Logistics Performance Index score of 48.1% in 2018 and its 21st
rank in the Emerging Markets Logistics Index, thus recording the fastest-growing business destination in 2017
with (+ 5.8%) (Note 1).

From the professional side and in order to promote and strengthen governance, in particular, of the logistics
sector, many agencies and offices were created such as the Moroccan Agency for Logistics Development
(AMDL)(Note 2) whose essential role is the coordination of actions at the national level to improve logistics
competitiveness around specific projects such as logistics zones. Also, the creation of the Moroccan Observatory
for Logistics Competitiveness (OMCL) which is mainly responsible for measuring the logistics system's
performance, ensuring a strategic watch, proposing improvements of logistical competitiveness, and monitoring
the implementation of the National Logistics Strategy. For the reinforcement of the competencies in this sector,
the National Board for Coordination of Logistics Training (BNCFL) has been launched for the development of a
national training plan in logistics trade. Finally, for a better management of the logistics sector and an increase in
the level of logistics practices, the National Commission for Logistic Standardization (CNNL) was created in
2015.

From the scientific research side, several scientific events (national and international conferences), as well as
scientific journals, have been dedicated to logistics and SCM. Regarding this growing interest from
policymakers, professionals as well as researchers, we decided to conduct a systematic review on this field of
research, to investigate more deeply the state of research on logistics and SCM in Morocco. The rationale behind
conducting this research is to review and to examine what is known from the large body of research in the
domains of logistics and SCM in the Moroccan context. This review "consists of a synthesis of the scientific
literature in response to a specific question. It uses explicit methods of searching, selecting and analyzing data
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"(Zaugg et al., 2014).

In Morocco, since the implementation of the National Logistics Development Strategy several scientific articles
have been published on the topic of logistics and SCM. This research has contributed significantly to
understanding the specificity of the logistics sector and SCM in Morocco. Notwithstanding, there are no studies,
to our knowledge, that have tried to effectively systematize and map the research on logistics and SCM in
Morocco. In this regard, we aim through this systematic review, to first establish a first "state of the art" of
scientific research in this field of knowledge in Morocco and second to offer a "concrete agenda" for future lines
of research for future exploration and development in logistics and SCM in Morocco. This research would be of
particular interest to policymakers and firms seeking to design logistics strategies and make policies. These
objectives are of great importance for Morocco, which has been identified as "an international logistics hub in
Africa and the Mediterranean" (Note 3).

In order to address the objectives defined previously, we focus on the following research questions: 1) what
topics are covered by researchers in logistics and SCM in Morocco? 2) Which fields of research are explored and
what methodologies are adopted? Addressing these questions will lead us to integrate the relevant findings of
studies included in this systematic review in order to identify where the conclusions converge and diverge. This
will help to advance our knowledge of logistics and SCM in the Moroccan context and to better channel future
research. The rest of the article is organized as follows: First, we will describe in more detail the systematic
review methodology used to locate and select the relevant literature (section 2). We will then present some
general characteristics of the studies examined using statistics (section 3). We will then present the results of our
systematic review and discuss them in relation to the themes, sectors, and laboratories (Section 4) involved in
logistics research and SCM. We will conclude with the main findings, implications, and recommendations for
researchers, managers, and policymakers.

2. Method

The Method section describes in detail how the study was conducted, including conceptual and operational
definitions of the variables used in the study, Different types of studies will rely on different methodologies;
however, a complete description of the methods used enables the reader to evaluate the appropriateness of your
methods and the reliability and the validity of your results, It also permits experienced investigators to replicate
the study, If your manuscript is an update of an ongoing or earlier study and the method has been published in
detail elsewhere, you may refer the reader to that source and simply give a brief synopsis of the method in this
section.

This research study uses the descriptive systematic review approach to identify and analyze scientific articles
that deal with logistics and SCM in Morocco. The systematic review is a literature review following a rigorous,
transparent and reproducible process that attempts to identify, select, evaluate, analyze and synthesize in a
systematic and comprehensive way the results of research on a specific topic (Transfield et al. 2003) , (Moynihan,
2004). Systematic reviews are now widely regarded as the least biased and more rational way to synthesize
research findings, as well as a powerful tool for providing the best available knowledge on a research topic
Moynihan (2004) and Fox (2005). The stages of the systematic review of the literature are: i) formulate a clear
research question, ii) establish inclusion and exclusion criteria, iii) find relevant studies, iv) select studies
according to criteria of inclusion and exclusion, v) assessment of the quality of selected articles, vi) summarize
and synthesize the results of selected articles, and vii) interpret the results of the systematic review Transfield et
al.(2003), Moynihan (2004), Alderson et al, 2004), Hemsley-Brown and Sharp (2003). This systematic review
aims to answer the following two research questions: 1) What are the topics covered by researchers in the
context of logistics and SCM in Morocco? 2) Which fields of research are explored and which methodologies are
adopted? To be included in the systematic review, an article should deal with logistics and SCM in Morocco.
Published articles (peer-reviewed) have been considered. Books, master thesis, conference papers and book
reviews have been excluded due to time and resource constraints.

We assume, however, that relevant ideas and important scientific contributions included in books, conference
papers and memoirs are often published in peer-reviewed articles. In addition, this systematic review covered the
period from 2010 to 2018. The choice of this horizon is mainly related to the publication of National Logistics
Development Strategy in 2010 and therefore, we wanted to understand the dynamics of research in logistics and
SCM in Morocco since the appearance of this strategy. We used a search strategy that involves conducting a
systematic electronic search by mobilizing two strings of keywords in English and French. As a result, the
articles in both languages were examined. The electronic research covered five multidisciplinary databases
including EBSCO, Emerald, ScienceDirect, Cairn and IMIST. This last database contains most of the logistics
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management publications in the Moroccan context. All identified documents were processed using the EndNote
software which identifies and eliminates duplicate studies.

In all, 289 articles were identified. They break down as follows: 219 articles from the electronic search and 70
articles from the manual search. A first sorting based on the reading of the titles and summaries of the documents
led us to exclude 170 documents that did not meet at least one of the inclusion / exclusion criteria. Further
reading of the full text of the remaining 119 documents resulted in the exclusion of 47 documents. Thus, 72
documents crossed the double sorting. Each of these documents was carefully evaluated for its methodological
quality by the two researchers. This step led us to exclude 21 documents. Thus, 51 documents were definitively
included in the systematic review. All selected documents were computer-controlled. For the purposes of our
study, we have designed a Microsoft Excel database containing, for each article: its references, the type of
research (qualitative, quantitative or conceptual), the sector covered, the topic of the article, the research
laboratories, professional affiliation and determinants of logistics performance.

Identified documents

Excluded documents based on title and

v abstracts

Documents retrieved for a more

detailed evaluation

Documents excluded after a thorough

v reading of the full text

Documents kept after the second

sorting

Documents excluded due to quality

v imperfections

Documents included in the

systematic review

Figure 1. Flow diagram of the systematic review of the literature

3. Descriptive Analysis of the Systematic Review

In this section, we will present the results related to the number of publications and the Moroccan laboratories
involved in logistics research and the SCM (section 3.1), the theoretical approaches and models implemented in
the research field in Morocco on logistics and logistics, the SCM (section 3.2), and the themes analyzed by
Moroccan researchers (section 3.3).

3.1 Publication Trend in Logistics and SCM in Morocco

The published articles trend is illustrated in Figure 2. It clearly shows that the number of works on logistics and
SCM in Morocco has increased remarkably, especially since the year 2012 until the year 2016. About 69 % of
the selected articles are published in peer-reviewed national journals compared to 31% in peer-reviewed
international journals. In addition, the French language remains the preferred publication language for Moroccan
researchers with 70% of articles against 30% of articles only retained in English. Among all the articles selected,
41% used a quantitative methodology against 22% of qualitative articles. In addition, 10% of articles used mixed
methods. Of the articles selected, 14% of articles are conceptual and 6% of them are literary journals. It should
be noted that (8%) of the selected articles do not present any method.
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Figure 2. Publication trend from 2010 to 2018

Regarding the trend of publications by laboratory and industry (Table 1), the analysis of the articles selected in
our systematic review of the literature clearly shows that some Moroccan research laboratories are well involved
in research in logistics and SCM. In total, twenty-three laboratories and research teams are identified. Thus, at
the national level, the Research Team in Transport Economics, Information Technology and Logistics
(ERETTLOG) affiliated to Ibn Zohr University., Agadir is at the head of the laboratories that are very active in
terms of publications on logistics with six publications. The Entrepreneurial Research, Audit and Marketing
Research Group (GREFAM) of Abdelmalek Essaadi University ranks second with four publications. LEMNA
(Nantes) occupies the third position with three publications. Always in connection with the contribution of the
laboratories to research in logistics and the SCM, the Laboratory of Research in Information Systems and
Decision Support (LRSIAD) of Hassan I University, the Laboratory of Economy, Management and Sustainable
Development (LEGDD) of Abdelmalek Essaadi University, the Organization Management Research Team
(EREMOR) of the Faculty of Legal, Economic and Social Sciences (FSJES) of Mohammed V University in
Rabat and the Center for Research in Management and Commerce (CRMC) of the University of Tetouan with
two publications. Among the laboratories and research teams identified in our study, only one foreign laboratory
is included; the Laboratory of Economics and Management of Nantes (LEMNA). Finally, fifteen laboratories
each published a single article related to the theme of our systematic literature review.

Two observations are important to make at this level. The first is related to laboratories active in logistics
research and SCM. The two laboratories located in Tangiers and Agadir insist on the importance of these two
cities in the Moroccan logistics sector. The second is related to the research itself which is trying to find a
cruising speed to meet the practical challenges of logistics and SCM practices. In this regard, El Baz et al. (2018)
in their review of systematic literature on the African continent, conclude that a more sustained effort must be
undertaken to develop research in logistics and SCM (Cf. table 1).

Table 1. Publications per research laboratory

Nom de laboratoires .-\ppartel.lance/ Publications/
laboratoires laboratoires

EROP : LML ; LMLGEA ;

ERETTIL : LCME ; GRMSI ;

LARCEPEM ; LEREMOS : 1 1

LMLM ; CRETLOG ; LARNED ;

LMPGI ; LPEL ; ERMSI ;

GRECO ; RN&E

EREMOR 2 2

CRMC 1 2

LRSIAD 1 2

LEGDD 1 2

LEMNA 1 3

GREFAM - 4

ERETTLOG 2 6

Total 28 37

69



ijbm.ccsenet.org International Journal of Business and Management Vol. 16, No. 6; 2021

In the same vein, the analysis of the results of the selected articles allowed us to note that several sectors are
analyzed by the authors on logistics and SCM in Morocco (figure 3).
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Figure 3. Distribution of articles by sector studied

The results show that the agri-food sector is the most studied in ten articles, followed by the automotive sector
with eight articles published, six articles are linked to the provision of logistics service, three articles relate to
large retailers, three articles on the aeronautics sector, two articles in the chemical, textile and health sectors and
finally an article in the maritime sector and an article in the electrical energy sector. The results for the first two
sectors seem consistent in the sense that the National Logistics Development Strategy relies on the agri-food
flow and the import-export flow to develop the Moroccan competitiveness in logistics.

3.2 Theoretical Approaches to Logistics and SCM

The articles selected for this research were analyzed in relation to the theories used to study logistics and SCM in
Morocco (Table 2). Thus, more than 36% do not present any theoretical approach or model, especially when it
comes to descriptive articles or literary journals. In a recent systematic review published by El Baz et al. (2018),
the authors found that about 69% of the articles selected used theories to study logistics and SCM in the African
context. In our systematic review in the Moroccan context, about 64% of the selected articles used theories and
models in the context of research in logistics and SCM in Morocco. El Baz et al. (2018) have justified this
theoretical underutilization in the context of research in Africa, among others, by the fact that research in
logistics and SCM remains relatively recent and is currently being structured.

In our research, we will use the categorization proposed by El Baz et al. (2018). This categorization makes it
possible to assign an article retained in our systematic review according to the theory or theories that are
discussed. According to the results of our research, the following theories are used by the authors involved in
research on logistics and SCM in Morocco from 2010 to 2018. More specifically, we have identified theories
related to strategic management, marketing, microeconomics and macroeconomics, organizational behavior,
sociology, mathematics, political science, decision science. Thus, 46% of the selected articles implemented
theories related to microeconomics and macroeconomics (Nejjar, 2017; Abbad & Bonet, 2011). About 1% of the
selected articles have used theories of sociology (Belhsen, 2016; Ouabouch & Akrich, 2016; Benjelloun and
Balambo, 2016; Aboudrar et al. 2014; Balambo, 2013; Mamad & Ouazzani, 2013). Organizational behavior
theories accounted for 15% of the theories used in the selected articles (Nejjar, 2017, Belhsen, 2016; Ouabouch
and Akrich, 2016; Mamad and Ouazzani Chahdi, 2013, Moutimihi & Achoui, 2016). 5% of the selected articles
used more strategic management theories (Elhasbi et al. 2017; Ameziane & El Andaloussi, 2016) and theories of
political science (Belhsen, 2016; Benbba & Ameziane, 2010). Finally, only 3% of the articles relied on the
theories of Marketing (Aboudrar et al. 2014), decision sciences (Benrrezzouk, 2014) and mathematical models
(Hajibi, 2011).

Among the selected articles, some research has combined different theoretical approaches to examine a specific
topic of logistics or SCM in Morocco. For example, Aboudrar et al. (2014) studying how fruit and vegetable
exporting companies in the Souss Massa Draa region resort to the outsourcing of transport operations to improve
their performance, these authors have used the theory of the agency, the theory of costs transaction, relationship
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marketing and network theory. On the other hand, Benrrezzouk (2014) by studying the importance of
information systems technologies in the management of the supply chain in a perspective of strategic
inter-organizational co-alignment has used the theory of transaction costs, the theory of games and the theory of
the agency. In attempting to evaluate the relationship between business performance and the use of information
technologies in the collaborative supply chain, Nejjar (2017) used transaction cost theory, contingency theory,
and constraint theory. Benbba and Ameziane (2010) implemented different theories such as the theory of
transaction costs, the theory of dependence of resources, the neo-institutional sociological current and the theory
of justice to analyze the determinants of marketing and logistics in the collaboration between industrialists and
distributors in the Moroccan retail sector. Still in this sense of theoretical combination, Ouabouch and Akrich
(2016) in a literature review to attempt to examine how customer-supplier relations are apprehended in the
literature in order to provide an analytical framework adapted to this type of inter-organizational relations in
SCM. To do this, the authors relied on theories such as the theory of transaction costs, the theory of social
exchange and the theory of resource dependence. Benbba and Ameziane (2010) relied on transaction cost theory
and social exchange theory to define forms of opportunistic behavior as well as mechanisms for
inter-organizational control of opportunistic behavior within SCs. Belhsen (2016) to test the effect of
collaboration on logistics performance and organizational performance in thirteen agribusiness firms in the
Casablanca and Tangier regions, using transaction cost theory, resource theory, institutional theory, resource
dependency theory, and social exchange theory. In a case study, Abakouy and Housni (2016) used agency theory
and transaction cost theory to describe and explain the logistical behavior of agribusiness SMEs in an
international context. Elhasbi et al. (2017) in an effort to enhance the attractiveness of foreign investors in the
manufacturing and logistics sectors in the city of Tangier implemented the strategic analysis PESTEL and the
electrical theory developed by Dunning. Abbad et al. (2012) in an attempt to explain the nature of the barriers to
ICT implementation in the food retail industry, have proposed theories such as transaction cost theory and the
"innovation resistance" model. Finally, Mamad and Ouzzani Chahdi, (2013) relied on transaction cost theory and
power and dependency theory to study the determinants of collaboration between SC actors in the automotive
sector (Cf. table 2).

Table 2. Theories used in the selected articles

Theoretical approaches Number of articles

Microeconomics / Macroeconomics 18
sociology
Organizational behavior

8
6
strategic management 2
Political Sciences 2
Marketing 1
Decision Sciences 1
Mathematical 1

Total 39

In conclusion, the results of our systematic review clearly demonstrate that research work on logistics and SCM
in Morocco implemented several theories from different disciplines. This reveals the diversity of research
methods used by researchers to study logistics and SCM in the Moroccan context.

3.3. Research Themes on Logistics and SCM in Morocco

This systematic review of the literature on logistics and SCM in Morocco reveals that the articles have focused
on various and relevant themes (Cf. figure 4).
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Figure. 4. Distribution of topics covered by selected articles

In this sense, about 35% of the selected articles studied the performance of the supply chain and /or SCM (Nejjar,
2017; Belhsen, 2016; Ouabouch and Akrich, 2016; Benrrezzouk, 2014; Aboudrar et al. 2014; Abbad et al. 2012;
Moutimihi and Achoui, 2016; Hajibi, 2011; Ouabouch and Paché, 2014). Then, 27.5% of the selected articles
deal with collaborations and partnerships in the supply chain (Abakouy & Housni, 2016; Alami & Hdidou, 2016;
Benbba & Ameziane, 2010; Bahha et al. 2015; Benjelloun and Balambo, 2016; Mamad & Ouazzani Chahdi,
2013; Balambo, 2013; Mamad & Ouzzani Chahdi, 2013; Ameziane & El Andaloussi, 2016; Jami, 2016; Abbad
et al. 2013). The authors also studied topics related to CSR and sustainable development in the context of
companies' logistical activities, but also the integration of sustainable development into the logistics activities of
companies. In fact, about 14% of the selected articles deal with this topic in the Moroccan context (Ouriachi &
Taibouh, 2018; El Abdellaoui, 2018). In our systematic review, articles that dealt with supply chain risk
(Ouabouch & Akrich, 2016; Ouabouch & Lavastre, 2015; Ouabouch & Paché, 2014; Bouachouch & Mamad,
2014; Ouabouch, 2016) account for about 10% of the items selected. In this sense, Ouabouch (2016) relied on a
literature review on the risks related to the supply chain to propose the different types of risks, their sources, the
strategies for their management and the means and methods used. For its part, Moh’d and Al-Shboul (2017)
examined the impact of supply chain agility on business performance in the MENA region. Also, Bouachouch
and Mamad (2014) in his study addressed the risks to the SCRM logistics chain in the automotive sector. For
their part, Ouabouch and Akrich (2016) have instead studied the risks associated with CS in order to establish an
analytical framework for inter-organizational relations within the SC. Always related to the risks of the supply
chain, Ouabouch and Lavastre (2015) analyzed for a supply chain, the relationships between its vulnerability, its
main risks and its performance.

Ouabouch and Paché (2014) evaluated the impact of risks in relation to the functioning of a supply chain and its
performance. Finally, Moh’d and Al-Shboul (2017) studied inter-functional coordination within the supply chain
and more specifically, the identification of antecedent inter-functional coordination in the context of a hospital
supply chain. Finally, in this research articles selected studied the theme of urban logistics. These articles
represent only 6% of the total articles retained (Jami, 2018; Benbba and Ousslimane, 2017; Elhasbi et al. 2017).
In his study, Jami (2018) raised several questions concerning the role that logistics could play in the development
of the territory in particular, the public-private collaborations in this direction. Benbba and Ousslimane (2017)
presented the state of urban logistics in global and that of Morocco in particular by specifying the organizational
modes in particular, the urban logistic zones, the urban distribution centers, the points of reception of vehicles,
the points of reception of goods and urban logistic boxes. Also, they specified the role of the PSL and the
relevance and the impact of the different organizational modes on the latter and especially the organizational
mode of the urban distribution centers. Finally, Elhasbi et al. (2017) using the PESTEL analysis, proposed the
main factors of attractiveness of foreign investors in the manufacturing and logistics sector of the city of Tangier.

4. Discussion and Conclusion

The aim of this article is a mapping of academic research on logistics and supply chain management in Morocco
to make a contribution to the literature on this field of research in this particular context. To attain this objective,
we conduct a systematic review of articles published between 2010 and 2018. At the end of the selection process,
fifty-one articles meet the inclusion criteria and are kept for further analysis.In the following, we will focus on
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the analysis of the main results emerging from this systematic review and we will suggest some
recommendations and directions for practice and future research.

At first glance, we can underline the scarcity of research articles on logistics and SCM in the Moroccan context.
In fact, despite both the breadth of the period covered by the study the keywords used to retrieve articles, only
289 articles were obtained. Although we have noticed an increasing path of publications over the period studied
(2010-2018), with a significant increase in 2016, it remains low regarding the international scientific production
on the field. For example, a recent systematic review conducted by El Baz et al (2018) on logistics and SCM in
Africa, from 100 articles included in their study, we count only seven publications by Moroccan authors (Note 4).
Accordingly, more has to be done in this area by encouraging research on this discipline through promoting
international collaborative research as well as national collaboration. Regarding research at the national level, the
results of our study revealed that some teams /laboratories are distinguished by the number of their publications.
For example, ERETLOG team at Ibn Zohr University and GREFAM research group at Abdelmalek Essaadi
University in Tetouan are the most active teams in logistics and supply chain management research in Morocco.
This lead could be explained by the proximity of these universities to major ports: Agadir and Tangier.
Surprisingly, research laboratories from Casablanca universities are not as active as their colleagues in Ibn Zohr
and Abdelmalek Essaadi universities in logistics and SCM publication.

Second, our results suggest that publications included in our systematic review focused on two sectors nominally,
food and automotive industries. Indeed, the growing interest in logistics and SCM research in the food industry
could be related to the importance of this sector in the Moroccan economy. Actually, 27% of the industrial
production is related to this sector with 14% intended for export. Also, it is a sector with highly significant
products’ transformation (raw materials=>finished products) and a large number of materials flows between
manufacturers and supplier and between manufacturers and distributors as well. In addition to the food industry
sector, the automotive sector has captured the interest of academic researchers in Morocco. Many reasons could
explain this interest. In fact, this sector which is witnessing a remarkable growth is one of the seven world
businesses of Morocco (MMM) called also in French “Métiers Mondiaux du Maroc”, and one of the mainstays
of the Emergence plan launched in 2005. Also, several global players have been implanted in Morocco,
Renault-Nissan in Tanger in 2012 and Peugeot-Citroén in Kénitra in 2019. These implementations encourage the
establishment of automotive suppliers in Morocco in order to support their headquarters. Alongside automotive
suppliers, logistics service providers such as ID logistic and EasyDis, as well as professions that are concerned
such wiring (Sews & Yazaki), lighting (Valeo), and seats (Faurecia and Takata) have decided to establish their
implantations in Morocco. As a result, several consulting firms such as ALTEN and ALTRAN set up their offices
in Morocco. Accordingly, the industrial productivity in the Kingdom has made progress in terms of the evolution
of its production exceeding 227,570 vehicles in 2014 against only 18,546 vehicles in 203 (Note 5), thus placing
it in the global value chain of the automobile with 22 billion dirhams exported in 201 (Note 6). At the same time,
this progress in terms of flows and multiplication and diversity of actors explain the growing interest of research
in this sector as reflected by the large proportion of the articles included in our study.

Third, we were interested in exploring the theoretical foundations implemented mobilized by researchers to
study logistics and SCM in Morocco. The results of our systematic review clearly demonstrate that several
theories from different disciplines were used which reveals the diversity of the research methods used by
researchers to investigate logistics and SCM problems in the Moroccan context. However, we noticed the lack of
solid theoretical grounding for much of the work. In a majority of cases, articles, especially those retrieved from
the IMIST database were a theoretical (Defee et al., 2010) which is relatively unfortunate for a research article.
Thus suggesting that more attention should be given, by Moroccan researchers, to the theoretical foundation
even if that logistics research and SCM is still relatively new and is in the process to be more structured (El Baz
et al., 2018).

Finally, we were interested in studying the research themes in selected articles. 35% of them focused directly or
indirectly on the performance of the supply chain, 27% of the selected articles deal with collaborations and
partnerships in the supply chain, 14% on CSR and sustainable development and 8% on risk management in
supply chain. The predominance of studies related to the "performance” of the supply chain can be explained by
the general nature of this concept. In fact, firms seek to generate profits which allow them to pay their expenses
and make investments. This reflects some aspects of this performance. Also, these results show the growing
concern among Moroccan firms to find ways to enhance their logistics performance and among researchers to
investigate factors that could enhance this performance.

The results of our systematic review highlight several pathways which require more attention from researchers to
better channel their efforts in studying logistics and SCM in Morocco. We will summarize the main pathways in
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the following paragraphs. We should keep in mind that these recommendations are based on the results of our
findings and thus they should be considered as suggestions since the main resources of our data are based on a
national database which prevents us from accessing highly relevant studies.

First, we recommend to researchers to extend their networks of collaboration with firms operating in these two
sectors (automotive and food industries) but also include others, such as aeronautics and large modernized
distribution. In fact, aeronautics continues to develop in Morocco with the establishment of several world-class
operators in the sector like the Canadian Bombardier. Large distribution (food and non-food) continues to grow
with the arrival of foreign operators since 2009 such as Carrefour and BIM, the Turkish hard-discounter. We
believe that the sectors cited above present promising fields for investigation by Moroccan researchers. In
addition, the Moroccan context presents some particularities which deserve to be studied and thus shared
between scientific and the professional communities.

Second, research on logistics and SCM is recent, at least in Africa (El Baz et al., 2018), this inherent
characteristic of the discipline informs about the research journey that should be browsed to achieve a level of
maturity in the field. As a consequence, we suggest to researchers to focus more on investigating themes related
to actors’ behaviors which are bounded to firms performance and ultimately to that of the supply chain. Indeed,
using the behaviorist approach can foster our understanding of many stakeholder behaviors. In the context of the
supply chain, we recommend that researchers should show more interest in investigating the determinants of
cooperation and even competition among supply chain actors. In fact, increased competition between actors has
forced firms to look for strategic and organizational alternatives outside their boundary span such as, creating
new partnerships and building cooperation with competitors and so on. The study of these potentialities, offered
by the diversity of supply chain partners, and their link to performance requires form researchers to rely more on
innovative approaches, essentially behavioral approaches.

Third, some industries are showing a great deal of actors’ integration such the one involving Findy, and Excelo
in the food industry and Renault-Nissan with certain Original Equipment Manufacturers. These cases are not
isolated and more actors’ integration is to come in the near future as the dynamics of automobile growth are
intensifying and success is increasing. Thus, we suggest that future research should focus on the study of the
determinants of actors’ integration in the supply chain.

Finally, the geographical position of Morocco and its proximity to Europe make of it a privileged place for
offshoring. In the automotive industry, PSA and Renault-Nissan are an example of this phenomenon. Besides,
the local sourcing policy and the organization of the upstream supply chain are themes that should attract
Moroccan researchers' attention. While automotive and food industries seem to get more attention from
policymakers than aeronautics and textile industries, researchers on the other side should shed light on these
phenomena in the latter sectors.

Although this study offers interesting contributions to the literature and implications for researchers, we must
also point out the main limitations of our study. Firstly, our study only includes articles published in peer review
journals. In fact, we did not consider other types of research reports such as conference proceedings, books,
newspapers articles, etc. which reduces the scope of the knowledge produced about logistics and SCM in
Morocco. Secondly, the results of our systematic review remain descriptive which reduces the depth of the
analysis about the strengths and weaknesses related to this literature. However, this study makes it possible to
map and gather systematically the results of Moroccan researchers in logistics and supply chain management.
We proposed an inventory of these results and orientations for future research while taking into account of the
current business context in the Kingdom.
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