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Abstract

The general aim of the study is to determine the motivation of volunteers to participate in the sportive activities of
mentally handicapped individuals (Study 1) and to reveal the details that can ensure the continuity of these
volunteering activities (Study 2). In Study I, a survey model including the qualitative paradigm was used. Study I
was carried out with 138 volunteers who participated in the Special Olympics Turkey event for mentally
handicapped individuals in Gazi University. In the study I, an open-ended data collection tool with one question
was used to determine the reasons for volunteers to participate in the sportive activities of mentally handicapped
individuals. In the study I was used thematic analysis. In study I, It was determined that 121 (Female: 76, Male: 45)
volunteers were in the internal motivation sub-dimension, 15 (Female: 4, Male: 11) volunteers were in the external
motivation sub-dimension and 2 participants were in the non-motivation sub-dimension. In Study II, it was aimed
to examine the expressions of volunteers involved in external motivation and non-motivation dimensions for these
dimensions in depth. In Study II, a qualitative research approach was used. Study II was carried out with 17
volunteers involved in the dimensions of External Motivation (n: 15) and Non-motivation among volunteers. In
Study II, semi-structured interview form was used as data collection tool. Study II shows the categories and
frequencies achieved during interviews with individuals, whose voluntary participation motivations are external
motivation and non-motivation. In interviews with volunteers in the external motivation sub-dimension, the
following categories were obtained: “Occupational anxiety”, “Increasing the Sincerity with Teachers”, “Gaining
Social Status/Becoming Popular” and “Rewarding Voluntary Participation”.
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1. Introduction

Mental disability is defined as the general mental functions of the individual being under normal and the disability
seen in two or more of the adaptive behaviors (American Psychiatric Association [APA], 2013; World Health
Organization [WHO], 2012). AAID (The American Association on Intellectual and Developmental Disability)
emphasizes that mental disability is not only measured by intelligence testing (IQ) but can also be measured
through adaptive behaviors such as academic, social and practical skills (Switzky, Greenspan & Smith, 2003).
Therefore, mental disability brings negative effects on cognitive and social skills as well as mental functions on
individuals diagnosed with this disorder.

Mentally handicapped individuals tend to have more health problems than their normally developing peers
(Emerson, Glover, Hatton, & Wolstenholme, 2014; Krahn, Hammond, & Turner, 2006; Heslop, Blair, Fleming,
Hoghton, Marriott, & Russ, 2014). This trend increases the incidence of obesity, hypertension and cardiovascular
health problems among the mentally handicapped individuals in the early stages of life (Lin, Lin, & Lin, 2010;
Wallén, Miillersdorf, Christensson, Malm, Ekblom, & Marcus, 2009). As a matter of fact, studies show that obesity
rates are up to 58% higher for the mentally handicapped individuals compared to those with normal development
and these problems related to obesity and lifestyle affect mentally handicapped people at the alarming rate
(Bandini, Curtin, Hamad, Tybor, & Must, 2005; Slevin et al., 2014).

A physically inactive lifestyle plays an important role in making many health problems more prevalent. In
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addition, it is stated in the literature that there is a high positive relationship between increased physical activity
level and healthy lifestyle (Richards, Hillsdon, Thorogood, & Foster, 2013). However, despite clear findings on the
need for an active lifestyle, many studies in the literature show that mentally handicapped individuals have very
low levels of participation in physical activity (McGuire, Daly, & Smyth, 2007; Emerson, 2005; Frey, 2004).

In addition to the contribution of physical activity, sports and exercise to mentally handicapped individuals in
terms of having a healthy lifestyle, they have positive effects on other development areas of this population.
Research has shown that these practices have positive effects on motor development (Capio, Sit, Eguia, Abernethy,
& Masters, 2014), social skills (Sperstein, 2009; ilhan, 2008), self-respect (Bota, Silvia, & Serbinoiu, 2014) and
perception of self-efficacy (Mazzoni et al., 2009) of mentally handicapped individuals.

Among the most basic problems of mentally handicapped individuals are the problems of social harmony due to
lack of socialization skills. Social harmony is often a challenge for mentally handicapped individuals
(Kwekkeboom, De Boer, Van Campen, & Dorrestein, 2006; Wilken, Medar, Bugarszki, & Leenders, 2014). They
also lack social networks to support them in these matters (Robertson et al., 2001; Verdonschot, de Witte,
Reichrath, Buntinx, & Curfs, 2009; Verplanke & Duyvendak, 2009). One of the organizations that act as social
networks specifically for mentally handicapped individuals is sports organizations. In these organizations,
mentally handicapped individuals can benefit from activities that will positively affect all development areas of
them. However, volunteerism, which has a direct impact on the conduct of sportive organizations, is an important
parameter in achieving such gains.

There are many studies in the literature for volunteers involved in sports organizations (e.g. Bang & Ross, 2009;
Bang, Alexandris, & Ross, 2008). The selection of volunteers, especially those involved in sportive organizations,
is an important part of human resource management processes and is among the most critical criteria for hosting
many successful sportive activities (Sharififar, Ganjouie, Tondnevis, & Zarei, 2011). International Labor
Organization (2011) advocates that organizations can be conducted more effectively by proper management of
voluntary employees. The fact that around 35,000 volunteers took part in the games in Barcelona in 1992, 50,000
in the 2000 Sydney Olympics (Spa & Lopez, 2000), 45,000 in the 2004 Athens Games (I0C, 2004) and 70,000 in
the 2012 London Olympics (I0C, 2012) emphasized the importance of volunteers for the efficiency of sportive
organizations.

In addition, volunteers are very diverse and often represent a variety of nations and cultures, genders, ages, career
histories, personal characteristics, and previous volunteering experiences. Such differences are likely to affect the
motivation, needs, wishes and behavior of volunteers (Alexander, Kim, & Kim, 2015). More specifically, when
individuals engage in activities, the underlying causes of participation vary between external and internal
outcomes. As the external causes of participation become internalized, the causes of participation become
compatible with the value perception and goals of the individual and the individual experiences a higher level of
participation motivation (Deci & Ryan, 2000). Therefore, understanding the motivation and personal
characteristics of individual volunteers or groups of volunteers can play an active role in determining the most
appropriate approaches and strategies for volunteer management.

Considering that the concept of motivation is one of the ideal methods for understanding the decisions of
individuals to participate in voluntary activities, determining the motivation sources of sports activity volunteers
will help event managers to design more advanced and effective volunteer management strategies according to
different needs. Thus, it will be possible to ensure the continuity of qualified volunteers who will take part in sports
organizations for mentally handicapped individuals. In addition, no research has been found in which the reasons
for volunteer participation in the sportive activities of mentally handicapped individuals were examined according
to Self Determination Theory. Therefore, it is foreseen that the findings to be obtained from this research can make
important contributions to national and international literature. Also, volunteering courses should be added to the
university education curriculum so that university students can continue their voluntary participation in these
activities.

In this context, the general aim of the study is to determine the motivation of volunteers to participate in the
sportive activities of mentally handicapped individuals (Study 1) and to reveal the details that can ensure the
continuity of these volunteering activities (Study 2).

In Study I, the reasons for volunteers’ participation in the sportive activities of mentally handicapped individuals
were examined according to Self Determination Theory. In Study II, it was aimed to examine the expressions of
volunteers involved in external motivation and non-motivation dimensions for these dimensions in depth.

The answer to the following question was sought within the scope of Study 1.
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- What is the distribution of volunteers’ reasons for participation in sportive activities for mentally
handicapped individuals according to the sub-dimensions of Internal Motivation, External Motivation and
Non-Motivation?

The answer to the following question was sought within the scope of Study II.

- What are the reasons underlying the opinions of volunteers, whose motivations to participate in the sportive
activities for the mentally handicapped individuals are in the dimensions of External Motivation and
Non-Motivation?

2. Method 1

The research was carried out in two stages. In the first stage, the reasons of volunteers to participate in the sportive
activities of mentally handicapped individuals were examined according to Self Determination Theory. This part is
called “Study I”. In the second stage, interviews were conducted with volunteers, whose motivations to participate
in the sportive activities for the mentally handicapped individuals are in the dimensions of External Motivation and
Non-Motivation. This stage is described as “Study II”.

2.1 Research Model

In Study I, a survey model including the qualitative paradigm was used. In the survey models, the data to be
accessed is collected from the participants and the researcher uses data collection tools such as questionnaires or
interview forms to obtain the opinions of the participants (Creswell, 2003). In the study I, a single question form
was used to determine the reasons for the voluntary participation of university students in the sportive activities of
mentally handicapped individuals.

2.2 Study Group

Study I was carried out with 138 volunteers who participated in the Special Olympics Turkey event for mentally
handicapped individuals in Gazi University. 82 of the volunteers were female and 56 were male. The average age
of volunteers is 21 years. Volunteers are studying in different departments of Gazi University and the majority of
them have undergraduate education in the faculty of sports sciences (92%). In determining the study group,
convenient sampling, one of the purposeful sampling methods has been used which is thought to have rich
knowledge and allows to study the situations in depth (Yildirrm & Simsek, 2018) and saves time, energy and
material resources with quick and easy access to the sample by the researcher.

2.3 Data Collection Tool

In the study I, an open-ended data collection tool with one question was used to determine the reasons for
volunteers to participate in the sportive activities of mentally handicapped individuals. Whether the question in the
data collection tool measures the reasons for participation of volunteers was determined according to expert
opinions. Within the scope of expert opinions, 2 academicians were interviewed and the reviewability of the
responses obtained with the form according to motivation theory was examined.

2.4 Data Analysis

Thematic analysis was used in Study I. This analysis is a type of qualitative data analysis that includes
summarizing and interpreting the data obtained by various data collection techniques according to predetermined
themes. In this type of research, the researcher may include direct citations in order to reflect conspicuously the
opinions of the individuals s/he interviewed or observed. The main purpose of this type of analysis is to present the
findings to the reader in a summarized and interpreted form (Y1ildirim & Simsek, 2018). Volunteers were coded as
V1, V2, V3 ... in the study. Deci and Ryan’s (1985) Self Determination Theory was taken into consideration in the
formation of categories based on volunteer responses.

In Table 1, the dimensions, indicators and functional definitions of Self Determination Theory of Deci & Ryan
(1985) are presented. Indicators and functional definitions presented in Table 1 were used in the analyses.
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Table 1. Dimensions, indicators, functional definitions and sample participant statements of self-determination
theory

Dimensions Indicators Functional Definitions Resource

As areason for
participation; pleasure, Internal Motivation refers to an individual Cox (1998), Mageau &
satisfaction, taking action to participate in an activity of his Vallerand (2003), Wann

Internal
Motivation

appreciation, own free will, without anyone or anything. (1997)

excitement, sincerity

As areason for
participation; external External Motivation refers to a person Thegersen-Ntoumani &

resources, pressure participating in an activity to obtain external Ntoumanis (2006), Deci

External
Motivation

from others, reward, rewards or avoid penalties. & Ryan (1985)
desire to be respected

As areason for

Self Determination Theory

g L Non-motivation means that one cannot perceive
= participation; cannot . i . i .
s . the link between his/her behavior and the Pelletier, Fortier,
B express his/her reasons . . .
S o consequences of his/her behavior. Vallerand, Tuson, Briére,
or participation in the . . .
= for participat th
= . They experience a sense of inadequacy and lack & Blais (1995)
2 activities and £ control
of control.

expectations

3. Results I

Sub Question: What is the distribution of volunteers’ reasons for participation in sportive activities for mentally
handicapped individuals according to the sub-dimensions of Internal Motivation, External Motivation and
Non-Motivation?

Table 2 shows the distribution of volunteers’ reasons for participation in sportive activities for mentally
handicapped individuals according to the sub-dimensions of Internal Motivation, External Motivation and
Non-Motivation.

Table 2. Distribution of volunteers according to the sub-dimensions of internal motivation, external motivation and
non-motivation

Sub-dimensions Participants Gender (n) Frequency

Female (n:76)
V1-V29, V33-V37,V41-V86, V91-V110, V114-V120, V122-V127, V132-V138 Male 121
(45)

Internal
Motivation

Female (n:4)
V30-V32, V38-V40, V87-V88, V112-113, V121, V128-131 15
Male (n:11)

External
Motivation

Male
V90, V111 2
(n:2)

Self Determination Theory(Deci and Ryan, 1985)

Non-
Motivation

In Table 2, the reasons for volunteers’ participation in the sportive activities of mentally handicapped individuals
were examined according to Deci and Ryan’s (1985) Self Determination Theory. It was determined that 121
(Female: 76, Male: 45) volunteers were in the internal motivation sub-dimension, 15 (Female: 4, Male: 11)
volunteers were in the external motivation sub-dimension and 2 participants were in the non-motivation
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sub-dimension.

Among the sample volunteer statements whose reasons for participation were in the internal motivation
sub-dimension, the following reasons were observed: Spiritual pleasure, pure love, loving and valuing the people
with disabilities, desire to help, that it increases my joy of life, increases my inner peace, because I feel that I am
beneficial to people, to make them happy, in order to bring disabled individuals to society, to be able to see the
smile in his/her eyes, empathy, because my conscientious feelings predominate, to support all their development.

Among the sample volunteer statements whose reasons for participation were in the external motivation
sub-dimension, the following reasons were observed: because it creates a new job opportunity, is a way to prove
myself to society, because it will contribute to my resume, to recognize the characteristics of children in this field
professionally, to establish more intimate relationships with my teachers.

When examined the sample volunteer statements, whose reasons for participation were in the non-motivation
sub-dimension, only two (2) volunteers were found. Among the reasons for the participation of the two volunteers,
these two statements were observed: because I wondered what the activities will bring me and and to see if I can
acquire professional gain from these activities.

The general purpose of this study is to determine the motivation of volunteers to participate in the sportive
activities of mentally handicapped individuals and to determine the details that can provide continuity of these
volunteering activities. It is thought that individuals with internal motivation of volunteer participation are highly
likely to continue volunteering activities. However, it can be said that individuals, whose volunteer participation
motivations are external motivation and non-motivation, are more disadvantaged in terms of participation in
activities than individuals with internal motivation. Therefore, a more in-depth study on the reasons for voluntary
participation of individuals, whose volunteer participation motivations are external motivation and
non-motivation, was considered. In this context, one-to-one interviews were conducted with individuals, whose
volunteer participation motivations are external motivation and non-motivation, in Study II. It is foreseen that the
data to be obtained can be used to increase the likelihood of individuals, whose volunteer participation motivation
are external motivation and non-motivation, to participate in organizations.

4. Method 11
4.1 Research Model
In Study 11, a qualitative research approach was used to collect detailed and in-depth data, to directly learn the

individual perceptions, experiences and perspectives of the participants, to understand and explain current
situations (Biiytikoztiirk, Kilig Cakmak, Akgiin, Karadeniz, & Demirel, 2016).

4.2 Study Group

Study II was carried out with 17 volunteers involved in the dimensions of External Motivation (n:15) and
Non-motivation among volunteers. 13 of the study group were female and 4 were male.

4.3 Data Collection Tool

In Study II, semi-structured interview form was used as data collection tool. The interview questions were
prepared in a way to provide a more detailed examination of the responses of the participants within the scope of
Study I. In other words, through these interview questions, it was aimed to reveal the reasons underlying the
opinions of volunteers, whose motivations to participate are in the dimensions of External Motivation (n:15) and
Non-Motivation

4.4 Data Analysis

Content analysis was used to analyze the data obtained from volunteers within the scope of Study II. Content
analysis is performed to reach the concepts and relationships that can explain the collected data. In content
analysis, similar data are organized and interpreted under certain concepts and themes in a way that the reader can
understand (Yildirim & Simsek, 2018).

5. Results II

Sub Questions: What are the reasons that lead volunteers, whose motivations to participate are in the dimensions of
External Motivation and Non-Motivation, to this situation?
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Table 3. Categories and frequencies for opinions of volunteers, whose motivations to participate are in the
dimensions of external motivation and non-motivation

Categories (EM) f  Categories (N) f
Occupational anxiety 8  Possibility of self-improvement 2
Increasing the sincerity with teachers 1
Gaining social status/becoming popular 6

Rewarding voluntary participation 2
EM: External Motivation, N: Non-motivation, f: Frequency.

Table 3 shows the categories and frequencies achieved during interviews with individuals, whose voluntary
participation motivations are external motivation and non-motivation. In interviews with volunteers in the external
motivation sub-dimension, the following categories were obtained: “Occupational anxiety”, “Increasing the
Sincerity with Teachers”, “Gaining Social Status/Becoming Popular” and “Rewarding Voluntary Participation”. In
the following section, voluntary opinions reflecting the raw form of the concepts listed in the above table are
presented.

“...the reason I actually participated in these organizations, as I wrote earlier, is not clear whether I will
win the exam after school is over and the exam is getting harder and even there is now the major area exam.
Thats why I chose to participate in these activities that I thought would expand my resume and could offer me
new business opportunities...” (V39)

“...1 think and know that I am not enough as a branch in school. I can see that the friends chosen for the
teams are more popular. I volunteered to participate in disability games because I believed that I could compete
with them in this field and introduce myself more at school...” (V121)

“... in the course we had with Teacher Levent (project coordinator), the teacher told us that participation in
these organizations would help us to obtain coaching certificate from Turkish Football Federation. My dream of
becoming a football coach in the future enabled me to participate in these activities. I can even be a football
trainer of mentally handicapped children.” (V88)

“... I saw that the friends who participated in these activities met with the rectors and lecturers. I took this
opportunity to show myself to everyone at school.” (V30)

In the interviews with volunteers in the non-motivation sub-dimension, the category of “Possibility of
self-improvement” was obtained. In the following section, voluntary opinions reflecting the raw form of the
concept in the table above as a category are presented.

“... I have never worked with mentally disabled individuals. When I heard about the project, I asked myself
if I could improve myself in this area. I said what could happen and I joined in hopes that I could learn
something.” (V90)

“... the friends who participated in the previous practice said very good things. However, since I didnt
know those children, I took risks and participated in the practices without knowing what I would get.” (V11)

6. Discussion

In Study I, the reasons for volunteers’ participation in the sportive activities of mentally handicapped individuals
were examined according to Self Determination Theory. In Study 11, it was aimed to examine the expressions of
volunteers in external motivation and non-motivation dimensions in depth.

Within the scope of Study I, the reasons for volunteers’ participation in the sportive activities of mentally
handicapped individuals were examined according to Self Determination Theory and the motivation of volunteers
to participate was determined to be largely internal motivation (88%). When the indicators of internal motivation
are taken into consideration, it is thought that feelings such as pleasure, satisfaction, pleasure, excitement and
sincerity are thought to be the reasons behind the participation of volunteers with participation motivation in this
dimension. In a study (Kim, Zhang, & Connaughton, 2010), it was determined that the participation motivation of
volunteers participating in activities for children with special needs was in the dimension of “value”. In the same
study, it was found that there was a significant difference between the volunteers in the “value” dimension in favor
of female. There is consistency between the present study and the two results mentioned above. In the literature,
the findings obtained in the studies on voluntary participation motivation (Clary et al., 1998; Allison, Okun &
Dutridge, 2002; Caldwell & Andereck, 1994; Williams, Dossa, & Tompkins, 1995; Eley & Kirk, 2002) are thought
to be in line with the findings of the present study.
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Within the scope of Study II, it was provided to investigate in depth the reasons underlying these expressions of the
volunteers in the dimensions of external motivation and non-motivation. Within the scope of interviews with
individuals, whose voluntary participation motivations are external motivation and non-motivation, the following
categories were obtained from the volunteers involved in external motivation sub-dimension: “Occupational
anxiety”, “Increasing the Sincerity with Teachers”, “Gaining Social Status/Becoming Popular” and “Rewarding
Voluntary Participation”. In the interviews with volunteers in the non-motivation sub-dimension, the category of
“Possibility of self-improvement” was obtained. Numerous studies (Cuskelly et al., 2006; Kim & Chelladurai,
2008; MacLean & Hamm, 2007) showed that volunteer motivation plays an important role for individuals who do
not have financial expectations, receive in-service training, spend time and effort and remain in a voluntary
position. In addition, Clary et al. (1998) state that the concept of motivation is behind the reasons, goals, plans and
objectives that enable people to initiate, direct and maintain voluntary actions. Therefore, it is thought that
volunteers in the internal motivation dimension are highly likely to continue volunteering activities. However,
since the concept of motivation is the driving force, various regulations may be needed to sustain the voluntary
participation of individuals with different sources of motivation (external motivation and non-motivation). In
addition, after volunteers are selected, organizations should provide prudent appropriate support and create an
atmosphere that meets the motivational needs of volunteers during the activity (Kim, Zhang, & Connaughton,
2010). Studies show that an individual’s satisfaction with voluntary participation is directly proportional to the
level of meeting the motivational needs of that individual (McClelland, 1961; Murray, 1938). Kim et al. (2009)
stated that if volunteer expectations are not met, volunteers are less motivated and less likely to stay in the
organization. Therefore, continuity of volunteering activities can be ensured by the necessary arrangements for
volunteers whose participation motivations are not in the internal motivation dimension.
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