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Abstract
The most preferred tools of technology today are internet and smart phones. Nowadays, these two tools offer
numerous services and facilities to humanity in many areas. Accessing technology at any time, having a pleasant
time, interacting without the limitations of face to face communication are some of them. That is why;
individuals have become unable to live without internet and smartphones. Especially the rapid developments in
information and communication technologies, internet and social media media, which is among the means of
access to smart phones among university students and has made widespread use. In this context, a case study was
conducted in order to examine the opinions of the students about the use of smart phones in Vocational High
School students. For this purpose, the students' opinions were taken with a structured interview form. The
questions in the interview form were developed by the researchers by conducting a comprehensive literature
review. Expert opinion was consulted in the preparation of the interview form. The experts evaluated the
suitability of the questions in terms of scope and language. The study group consisted of 10 students from the
Department of Computer Programming and Computer Technology of Kafkas University. It is foreseen that the
results of the research can lead to future scientific studies.
Keywords: smartphone, Vocational High School Students, case study
1. Introduction
The rapid developments in the technological field have brought about the development of mobile technological
equipment. Mobile devices have eliminated the time and space limit, making users independent. Mobile phones,
one of the most used mobile devices, have entered our lives since 1990 (Suler, 2016). With rapid advances in
science and technology, mobile phones are replaced by smartphones. Smart phones are more preferred than
mobile phones due to the fact that they can perform transactions with computers, have internet access, provide
entertainment and social platforms through applications.
Advances in mobile technologies have enabled educators to send instructional messages in flexible ways. With
new technologies including mobile computers, Pocket PCs, Apple iPhones, Android phones, and tablets,
instructors and students can communicate through voice and image as well as text. Using mobile devices for
educational purposes is becoming a common expectation of learners (Lan and Huang, 2012).
Mobile phones have become so ubiquitous that they turned into an important part of our life. According to
Parsons, mobile subscriptions exceed 6 billion subscriptions globally. Similarly, Ipsos and Verizon (as cited in
Tan and El-Bendary) found out that adopting mobile phones with smart technologies has increased fast which
also coincided with a more utilization of their Internet capabilities.
Karaaslan and Budak (2012) stated that the purpose of the introduction of mobile phones in our lives is to be
portable and provide the opportunity to communicate at any time. Coogan and Kangas (2001) also specify that
smart phones are being replaced by computers as a result of easy portability. Ada and Tatlı (2013) also state that
smart phones have become different from computers. In recent years, people's use of smartphones has started to
change. Earlier communication and communication devices, smart phones are now being used for purposes such
as connecting to the internet, social media, playing games, listening to music, making payments, banking and
shopping (Meral, 2016). Furthermore, Townsend (2000) states that smartphones reduce their loneliness concerns
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because they provide social platforms and internet connection.
Smart phones are used by a large audience despite their high prices. With the motivation of using smart phones,
there is a positive relationship between individual thought and practicality (Park and Chen, 2007).
In addition to the contribution of smart phones to our daily lives, there are also negative effects. For example; the
use of uncontrolled smartphone may have negative physical and psychological effects on people and smartphone
addiction may occur (Shata et al., 2016). According to Çakır and Oğuz (2017), although mobile phones have
good aspects, they bring some physical, mental and behavioral problems.
Kwon et al. (2013) describe smartphone dependence as the behavior of constantly checking the phone. Demirci,
Orhan, Demirdaş, Akpinar and Sert (2014) according to smart phone addiction, internet addiction, such as
excessive use of people's daily lives are affected. Dependence on mobile phones in everyday life is referred to as
nomophobia in psychology. Individuals with nomophobia are worried about losing their mobile phone and the
mobile phone is disturbed when it is closed.
The negative effects caused by the use of smart phones: continuous display of the cause may cause headache,
eye and concentration disturbance, face-to-face communication reduction, constant obsession with the screen can
interfere with private life and cause problems such as stealing passwords (Soni et al., 2017; Oulasvirta et al.,
2012; Unal, 2015).
Especially the rapid developments in information and communication technologies, smart phones, which are
among the means of access to internet and social media environments, have become widespread and frequently
used among university students. Unal and Arslan (2013) detected that the students of the faculty of education
used their mobile phones intensively in their studies in order to compare the mobile phone usage frequency and
brand preferences of the students studying at the faculties and foundations universities.
2. Method
This study was conducted with a case study design which is a qualitative research method. Case study; in fact,
what is happening in the environment, systematically collecting data, analyzing and revealing the results (Davey,
1991). A case study is a research methodology that has commonly used in social sciences. General characteristics
of case study according to PressAcademia, 2018;






A case study is a research strategy and an empirical inquiry that investigates a phenomenon within its
real-life context.
Case studies are based on an in-depth investigation of a single individual, group or event to explore the
causes of underlying principles.
A case study is a descriptive and exploratory analysis of a person, group or event.
A case study reserach can be single or multiple case studies, includes quantitative evidence, relies on
multiple sources of evidence and benefits from the prior development of theoritical propositions.
Case studies are analysis of persons, groups, events, decisions, periods, policies, institutions or other
systems that are studied holistically by one or more methods.

2.1 Study Groups
The study group consisted of 10 students studying in the Department of Computer Programming and Computer
Technology in Kafkas University.
2.2 Data Collection Tool and Data Collection
In this study, students' opinions were taken with a structured interview form. Relevant questions in the interview
form were prepared by the researchers by conducting a comprehensive literature review. After the preparation of
the form, expert opinion was consulted. 3 expert opinions were consulted on the linguistic suitability of the
questions and the situation to be put forward. After the necessary corrections were made, the main interview
form was obtained.
In addition in a structured interview form, where participants' confidentiality of information is kept confidential,
an environment has been prepared to make them feel comfortable.
2.3 Data Analysis
In the analysis of the data, content analysis was used in accordance with the qualitative research method. Content
analysis; It is a scientific approach and it provides an objective and systematic elaboration of verbal, written and
other materials (Tavsancıl & Aslan, 2001).
After the content analysis, the findings were presented and interpreted. In addition, frequency tables were
46

http://hes.ccsenet.org

Higher Education Studies

Vol. 9, No. 3; 2019

prepared for the opinions of the students of Vocational High School. Also, the results were evaluated in line with
the opinions of the students.
3. Findings and Comments
The frequency tables of the responses of the Vocational High School students to the related questions in order to
examine their views on the use of smart phones are summarized in Table 1 - Table 5. According to this;
Table 1. What is your reason for using a smartphone?
(n)
Social media
Ease of communication
Getting Information
Internet Banking
Socializing
Communication
Adapt to era
Gathering Remembrance
Daily life facilities

Codes
3
3
2
2
2
1
1
1
1

According to the above table, it was determined that the reasons of using smart phones of Vocational High
School students varied; however, it has been shown that the intensity is mostly on the use of social media and
ease of communication.
Table 2. Which Applications Are Using Your Smart Phones
(n)
Facebook
WhatsApp
Messenger
You Tube
Instagram
Twitter
Mobile Banking
E-government
Video Editor
PicsArt Photo Studio

Codes
10
10
10
8
7
3
3
2
1
1

Table 2 examined; the students used the applications they have listed in their smart phones as follows; facebook
(10), whatsApp (10), messenger (10), you tube (8), instagram (7), twitter (3), mobile banking (3), e-government
(2), video editor (1), PicsArt Photo Studio (1). Accordingly, the density; it is seen on facebook, whatsapp and
messenger applications.
Table 3. What are the Advantages of Using the Applications on Your Smart Phones?
(n)
Easy of communication
Speed
Information sharing
Time saving
Distance Education
Easy of internet banking
Spending time
Keep up to date news

Codes
10
8
8
7
4
3
2
1

When the table above is examined, the students listed the advantages of using the applications in their
smartphones as follows; ease of communication (10), speed (8), information sharing (8), time savings (7),
distance education (4), e-banking ease (3), spending time (2), follow current news (1). Accordingly, the density is
in the area of ease of communication.
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Table 4. What Are the Changes in Your Daily Life without Smart Phones
(n)
Interpersonal communication and chat would be better.
There was a lack of communication.
Leisure would be boring.
Information sharing would be reduced.
There would be no change.
The children started playing again in the streets.

Codes
3
2
2
2
1
1

When the table above is examined; it shows that communication and interpersonal communication are better. At
the same time, children began to play in the streets again, such as internet addiction, aslogging, social escape
brings to mind such negative perceptions.
Table 5. Do you think that the use of smart phones is harmful?
(n)
No
No
No
No
Yes
Yes
Yes
Yes
Undecided
Undecided

Kodlar
1
1
1
1
1
1
1
1
1
1

When the table above is examined, the question of whether the use of smart phones is harmful is 4 students no; 4
students answered yes and 2 students were hesitant. The reasons for those who say yes; triggering health
problems (head, neck, back pains, etc.) when used for long hours, radiation propagation, especially when they
think that they reveal the problem of game addiction for children, people prefer virtual communication rather
than face-to-face conversations, and this situation is perceived as thinking it was. Unstable students in general as
the positive aspects of smart phones; and that they also have negative effects such as dependency and
asocialisation.
4. Conclusion and Discussion
The results of this study, which examines the opinions of the Vocational High School students about the use of
smart phones, are as follows;
The reasons why students use smartphones; to adapt to the era, communication, gathering remembrance, social
media and internet banking, socialization, getting information, ease of communication and daily life facilities
under the headings. In this research question, it was found that the intensity was on social media usage and ease
of communication. When the field is examined in literature, similar to the research; Icirgin (2018) aims to
determine the social media usage habits and motivation of university students. As a result, it was revealed that
social media usage habits and motivations of university students were quite high. In a study conducted by
Kucukali (2016) in which university students investigated social media use; it was determined that the students
used social media intensively and also the cultural structure, kinship and friendship relations were determined in
the background of this density.
Students use applications on smartphones; Facebook, twitter, instagram, whatsapp, mobile banking, messenger,
e-government, video editor, PicsArt Photo Studio as explained. The density is mostly; Facebook, You Tube,
WhatsApp and Messenger applications are found to be on. This result supports that vocational high school
students use social media intensively. Kecel and Seferoğlu’s research (2017) conducted an assessment of the
educational use of mobile technologies and applications and worked with 40 volunteer teachers. Similarly, the
results of the teachers' frequent use of the related practices have been put forward. Students benefit from
smartphones; speed, time saving, ease of communication, information sharing, distance education, ease of
e-banking, spending time and keep up to date news evaluated the current news under the headings. In their study
Bulduklu and Özer (2016), they examined the motivation of young people to use smartphones; as a result, it has
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been found that young people find the smart phones useful in terms of socialization / access to information,
entertainment, technology and developments, and the sense of trust provided by the phone.
There are many different answers to the question of what would be the changes in daily life if the students were
not smartphones, there are also topics that will support the use of the smartphone in a positive and negative topic.
The density is; “interpersonal communication and chat would be better” on the title. This intensity supports the
negative aspects of smartphones.
Similar to the results of the research; Yusufoğlu (2017) as a leisure activity on smartphones and their effects on
social life: as a result; found that students support the view that technology does not make individuals happy and
increases the longing for past. Finally, students have given a wide variety of answers to the question of whether
you think smartphone use is harmful, no, yes, undecided; no and yes responses were found to be the same in the
study. The reasons for those who say yes; triggering health problems when long hours are used (head, neck, back
pains, etc.), radiation spread, especially for children to think about the problem of game addiction, people prefer
to face virtual communication rather than face-to-face communication and this situation brings along
asocialization. Undecided students in general as the positive aspects of smart phones; and that they also have
negative effects such as dependency and asocialisation. Students who are undecided are the positive aspects of
smartphones such as; speeding up communication and information sharing and but they also stated that there are
also negative effects such as dependency and asocialization. In particular, the answers to this research question
bring to mind the negative concepts such as smartphone addiction, asocialization and social escape. Taylan
(2016), in his research, investigated the addiction of smartphones in higher education students and as a result;
half of the students were normal phone users, and 39% of them reported that they had a risk of smartphone
addiction. Minaz et al., (2017) found that students' level of smartphone addiction was 90.25%. Chen et al., (2011)
aimed to investigate the prevalence of smartphone addiction and factors associated with boys and girls in their
research. 1441 undergraduate students from China's Wannan Medical College were included in the study. A short
version of the smartphone addiction scale, depression, anxiety and sleep quality scales were applied to the
participants. A significant relationship was found between male students 'game applications, worry and poor
sleep quality factors and female students' game applications, worry and poor sleep quality factors.
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