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Abstract

Although bullying is hardly a new phenomena, the development of digital technology has granted bullies easy
access to social media and other platforms that have perhaps made victims of bullying more susceptible than
ever before. An analysis of existing scholarship and original statistical research was conducted to understand the
frequency and severity of online harassment among teenagers in China. This paper examines the phenomenon of
cyberbullying, the current social experience of Chinese teenagers, and potential ways to both assist teenage
victims of cyberbullying and prevent online harassment in the future.
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1. Introduction
1.1 The Seriousness of Youth Cyberbullying in the Society Nowadays

A large percentage of teenagers today have been exposed to bullying and harassment on social media. Data from
the United States government shows that 28% of U.S. students in grades 6—12 have experienced online bullying,
and 20% of U.S. students in grades 9—12 have experienced online bullying (“Facts about”, 2017). The data
reflects that both children and teenagers are exposed to cyberbullying significantly. Furthermore, another study
on youth’s use of social network platforms shows that, among those teenagers who reported experiencing
cyberbullying, 72% reported they were bullied due to their appearance, 26% were bullied for their race or
religion, and 22% were bullied for their sexuality (Eichorn & Ross, 2014). Of those who witnessed others being
cyberbullied, 53% responded that the victims became defensive or angry, and 47% said that the victims deleted
their social media accounts after the incident, underscoring the significant emotional impact of social media
harassment on teenagers (Eichorn & Ross, 2014). Existing research thus demonstrates that a substantial number
of youth experience cyberbullying and its associated psychological trauma. Youth victims are likely to
experience loneliness and social isolation, which leads to low self-esteem and depression (Cowie, 2013). As a
whole, these statistics reflect a tragic reality: cyberbullying among youth occurs with great frequency, for a
variety of reasons, and with severe negative outcomes. The most significant finding from a 2017 U.S. national
survey reveals that 87% of youth have witnessed cyberbullying; last year, the percentage of youth who witnessed
cyberbullying was only 27% (The Turkish, 2018). As such, it appears that the problem of youth cyberbullying is
on the rise and will likely only grow in the future.

1.2 Lack of Research on Youth Cyberbullying in China

While cyberbullying remains a common phenomenon in society today, the practice and the effects of
cyberbullying among youth is understudied amongst Chinese youth. Because of the stressful Gaokao, the
Chinese national college entrance exam that takes place in June each year, the Chinese educational system
focuses mainly on stringent academic programs, and it does not take time to teach students conflict resolution,
effective communication, or how to intervene during instances of online harassment (Zhao, Selman, & Haste,
2015). As a result, teachers, parents, and educators lack comprehensive knowledge about cyberbullying and how
to combat it. Additionally, according to Global Times (“270 Million”, 2017), China’s youth Internet users
reached 277 million in 2017, indicating that a vast number of Chinese youth are positioned to engage in
cyberbullying or be a victim. However, because of limited research on cyberbullying in the Chinese context, it is
unclear how Chinese youths protect themselves or seek help when experiencing cyberbullying. The goal of this
research study is to explore ways to prevent the practice of cyberbullying.
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2. Data and Methods

This research study administered three questionnaire surveys over the course of six months. The first was a small
and informal survey that the author gave to a small group of high school students to acquire some primary
knowledge about teenagers’ ideas on emotional violence through social media. There were ten questions on the
survey, in multiple choice and free response format, and 68 people answered it over the course of two weeks.
The second questionnaire contained twenty questions and served as a preliminary questionnaire for a final survey
with a much larger data pool. This second survey was published on Wen Juan Xing, a website that helps people
to collect survey results, and 54 people filled out the survey over two days. Based on the second survey,
questions were revised and sent out in the form of a third questionnaire on Wen Juan Xing. 529 people
completed the third survey, and the age of the surveyors ranged from twelve to twenty-two years old.

3. Analysis and Results

In the first survey, 52.9% of the people surveyed stated that they check their phone whenever they have free time.
42.6% of those surveyed reported that they have either experienced or have seen cyberbullying in their daily
lives. 94.1% reported that they hope to do something positive on social media, which shows that the chaotic and
aggressive online environment could be changed if we helped teenagers to conduct themselves positively on the
internet.

In the second survey, 88.89% of people stated that they believe cyberbullying happens more often between
strangers, reflecting how people find it easier to bully people they do not know online. Later in the free response
section, the surveyors indicated that they do not need to worry about many of the severe consequences that
would come with face-to-face aggression when they are online surfing. Tragically, even though cyberbullying
happens very often among teenagers, 57.41% of the surveyors conveyed that their parents and teachers had never
taught them anything about cyberbullying, and 92.59% of people stated that they learned cyberbullying through
social media such as news on television and newspaper. Furthermore, 74.07% of the surveyors reported that they
would tell their friends about their cyberbullying experience. In contrast, only 14.81% of people said that they
would tell their teachers, and 33.33% of people would tell their parents. Similar to the first survey, 98.15% of
people reported that they believe society should focus more on the causes and effects of cyberbullying. Most of
them put down the reason of their choice because they believe by learning the causes and effects of
cyberbullying people in general, but especially teenagers, will not have to face this trauma in the future.

In the third survey, respondents were asked to rate the severity of the cyberbullying that they have experienced or
witnessed, with one representing the least serious, and five representing the most serious. The average score is
3.41 with 103 people rating their experience as a five. Another question asks the parents of those surveyed to rate
the severity of the cyberbullying event they witnessed. The average score is 3.58 with 153 parents reporting a
score of five. This represents a significant increase: 50 more parents than students gave a score of 5. Furthermore,
75.99% of students surveyed say that they would tell their friends or classmates about their bullying experience,
but only 39.32% claim that they would confide in their parents about the experience. Ultimately, 98.3% of those
surveyed believe that cyberbullying is a significant social issue in China.

4. Conclusion

These findings provide evidence describing the occurrence of cyberbullying in China, and they also suggested
potential pathways for cyberbullying prevention in the Chinese context.

Results from the first survey show that Chinese teenagers spend a lot of time on social media every day. Results
from the second survey reflect the tragic fact that schools in China are focusing entirely on academics and
neglecting to teach students skills relating to conflict resolution, which leads to widespread ignorance about
cyberbullying. Devoting more time to the causes and effects of cyberbullying may help the teenagers to
recognize the harm of it and eliminate destructive behaviors. In the third survey, the average score of parents is
much higher than that of the children’s. This may because that teenagers have a different perception of
cyberbullying compared to adults. It may also be due to the parents’ and teens’ differing levels of experience
with cyberbullying: students may have witnessed more cyberbullying and have a different perspective on the
range of severity.

Cyberbullying occurs very frequently among teenagers living in the digital era, and the issue requires more
attention from adults in China in order to help teenage victims and prevent cyberbullying from occurring in the
future. Teenagers can certainly be better educated about cyberbullying, and even small efforts may make a
significant impact on children’s lives. Teachers and parents are likely to be effective leaders in this respect given
that children spend most of their time with these two groups of adults specifically and children tend to mimic
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adults’ behaviors (Pownall, 2018). For example, the Chinese teachers and parents could model inclusive and
friendly behavior even when they have differing opinions with others online, and they could constantly teach the
children about how to solve the conflicts peacefully. As children observe adults’ friendly actions, they may
mimic this behavior in their online interactions and learn to control their anger and express their ideas in kinder
way. By doing so, adults can show the children in their lives that there is no place for bullying in a civilized
society. Furthermore, in some cases, children choose to bully others because they have trouble managing strong
emotions like anger, frustration, or insecurity. In these instances, discussing bullying with children may be
beneficial for building their emotional intelligence and ability to cooperate with others (Lyness, 2013). Chinese
schools could provide students with school-based verbal and emotional violence prevention programs, which can
help students identify cyberbullying, learn how to protect themselves and their peers from cyberbullying, and
identify how to seek help. If students know the true definition of online harassment and cyberbullying, and they
know that they have the support of the community at large, children will suffer less victimization on social
media.
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