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Abstract 
This study aimed to identify the relationship between the belief system and emotional well-being of single 
mothers in Kluang, Johor. This study involved 58 respondents using the purposive sampling technique. 
Questionnaires were used to identify the emotional well-being and respondents' belief system. Data were 
analysed using Statistical Package for the Social Science (SPSS 19.0). Descriptive statistics in the form of 
percentage, mean, and inferential statistics, namely, ‘Pearson r’ correlation analysis was used to identify the 
relationship between single mothers’ emotions and their belief system. Results of the study found the single 
mothers’ emotional well-being to be moderate (M = 23:56, S.D = 6.62) and their belief system to be high (M = 
37.55, S.D = 8.22). In addition, the study also showed a significant difference between the single mothers’ age, 
reason for becoming single mothers, occupation, number of dependent children and family members, in relation 
to the single mothers’ belief system and emotional well-being. However, there was no significant difference in 
the relationship between their level of education and belief system. The study also showed a moderate 
correlation between the two variables (r = 0.665, p = 0.000). Implications of the study are discussed and further 
research can be carried out on samples who have recently experienced a separation or divorce, to assess the short 
term and long term impact.  
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1. Introduction  
A single mother’s emotional well-being is essential when facing numerous current issues and challenges. 
Task-overload, work related stress, poor social life, and arguments with ex-spouses are examples of problems 
faced by lone parents or single mothers (Kelly & Voydanoff, 1985; Richards, 1989; Richards & Schmiege, 1993). 
In addition, single or lone parents have multiple roles, and so face different pressures compared to other types of 
households, such as limited human resources, less emotional support, less assistance with household tasks and 
child care, less time available for social activities, and reduced participation in community life (Smith, 1980). As 
Kendig and Bianchi (2008) assert, single mothers experience a time deficit as a consequence of competing 
demands that limit the time they have available to care for their respective children. 

In relation to statistical data of single mothers, Le and Miller (2013) reported that as of June 2005 the number of 
lone parent families with young children had increased to 463,000 in Australia, comprising 21 per cent of all 
families with young children (ABS, 2011). Meanwhile, the number of single mothers also increased to 32 per 
cent in the United States (Annie E. Casey Foundation, 2009). The number of single mothers is also increasing in 
the middle east, particularly in Iran, mainly due to the demise of a spouse (Khosravan, Salehi, Ahmadi, & 
Mansoorian, 2013). In fact, more than 80 per cent of Iranian female-headed households are run by single 
mothers whose husbands have died (Khosravan, Salehi, Ahmadi, & Mansoorian, 2013).  

Becoming a single mother is stressful as these mothers have a high responsibility towards their children, with the 
stress experienced affecting their psychosocial and physical health, quality of life and economic standing 
(Hanson, Kaakinen, & Gedaly-Duff, 2005; Wilcox, Evenson, & Aragaki, 2003). Without a partner, it is difficult 
for single mothers to provide the time and attention that children receive in two-parent homes (Kendig & Bianchi, 
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2008). Single mothers also cite difficulties with child-rearing and report childcare as a major stressor of daily 
living (Wijnberg & Reding, 1999). In addition, about 44 per cent of single mothers smoked daily as a result of 
facing more stress due to economic situation, occupation and family issues, compared to mothers with spouses 
(Sperlich, Maina, & Noeres, 2013). As the number of single-mother increases, it is vital to better understand the 
parenting process unique to single mothers (Murry, Bynum, Brody, Willert, & Stephens, 2001).  

Single mothers who are able to cope with their problems will have a high emotional well-being. A theoretical 
approach that is often associated with the emotional consequences of individuals is the Rational Emotive 
Behavioural Therapy (REBT), introduced by Albert Ellis in the mid 1950s. The ABC Model introduced in the 
REBT approach greatly helps an individual in understanding the causes of emotional disturbances (Ellis, 2002; 
Dryden, 1995). Ellis (2002) asserted that positive consequences of emotion and behaviours are often associated 
with beliefs. If a person’s assessment on a negative event is rigid, absolutistic and dysfunctional, the emotional 
and behavioural consequences are likely to be defeating and destructive (Ellis, 2002; Dryden & Neenan, 2004). 
Alternatively, if a person’s evaluative assessment about the event is preferential, flexible and constructive, the 
emotional and behavioural consequence (C) is likely to be self-helping and constructive (Ellis, 2002).  

1.1 ABC Model 

The ABC model, which is the main component in the REBT approach has been explained in great detail, 
particularly how emotional disturbance or stress experienced by individuals is due to their irrational belief 
system, rather than the negative events they experienced (Ellis, 1962; Ellis & Bernard, 1983; Ellis & Dryden, 
1999). There are three main components in the ABC Model comprising activating events (A), belief system (B) 
and emotional and behavioral consequences (C).  

Activating event (A) - (A) could be defined as activating events that occur in people’s life (Walen et al., 1992). 
People believe it as the cause of their problems (David et al., 2005).  

Beliefs (B) - Beliefs (B) represent an individual’s view about events (Dryden, 1999). Ellis (2004) proposed that 
beliefs (B) mediate the impact of activating events (A) on emotions and behaviour (C). Beliefs can be held about 
oneself, others and/or life events. The REBT theory advocates that beliefs can either be rational and healthy or 
irrational and unhealthy (David et al., 2005; Dryden, 1999). Rational beliefs represent any thoughts which are 
flexible, logical, realistic, and will aid goal attainment. Contrary to rational beliefs, irrational beliefs represent 
any thoughts that are unrealistic, rigid, extreme, illogical, absolutistic demands toward self, others, or life and 
prevent peoples from attaining their goals. Irrational beliefs are one of the main long-term sources and factors 
that maintain the distress and, as a consequence, may lead to many anxiety and mood disorders (David, 
Szentagotai, Lupu, & Cosman, 2008). 

Irrational beliefs will act as a mediator for the relationship between an event that will happen and reaction 
towards emotional disturbance and behaviour (Ellis, 1993). To explain in detail the irrational beliefs of an 
individual, Ellis (1962) initially classified 11 irrational beliefs causing emotional disturbances. However, 
subsequent studies have identified four categories of irrational beliefs, namely, ‘demandingness’, ‘awfulizing’, 
‘low frustration tolerance’, and ‘global evaluation’ (Ellis & Dryden, 1997; Dryden & Ellis, 2003; DiGiuseppe et 
al., 2012). ‘Demandingness’ is viewed as a core belief in which a person ultimately will emphasize a situation as 
“must” or “must not” (Dryden & Neenan, 2004). For instances, “I must be a good single mother all the time”, 
and “My children must respect me”.  

‘Awfulizing’ refers to an individual’s belief that an event is so awful, that it becomes not acceptable (Ellis & 
Dryden, 1997). Typically, the characteristics of ‘awfulizing’ are expressed through an example such as, “It would 
be awful if I cannot get what I want“. A single mother who has ‘low frustration tolerance’ will not be able to 
endure the negative events or experience any happiness if what he/she wants does not materialise (Dryden & 
Neenan, 2004). The characteristics of this irrational belief could be expressed in a statement such as, “I can’t 
stand it when I cannot be accepted by others”. Meanwhile, ‘global evaluation’ appears when individuals 
overgeneralize about others, themselves, and the world when their demands are not met (Walen, DiGiuseppe & 
Dryden, 1992). For example, this feeling could be manifested by saying “I am worthless if I cannot be a good 
single mother”. 

Consequences (C) – Consequences (C) represent undesirable emotional consequences (ueC) and undesirable 
behavioral consequences (ubC). C is a result of people’s beliefs or perceptions. Rational beliefs (RBs) lead to 
functional consequences, whereas irrational beliefs (IBs) lead to dysfunctional consequences (David, et al., 
2005). For example, C can be expressed through the phrase “I feel angry / anxious” while ubC can be 
manifested by becoming withdrawn, yelling, or throwing things. Figure 1 illustrates an overview of the main 
components of the ABC Model. 
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Figure 1. ABC Model (Adapted from Corey, 1986) 

 

Most individuals assume that emotional disturbances and behaviors (C) originate from activating events (A) 
which may be external or internal (Ellis & Dryden, 1997). However, the therapeutic process of REBT 
encourages the clients to understand that their dysfunctional emotional and behavioral responses (C) are largely 
due to their irrational beliefs (B), not the activating event (A).  

Khosravan, Salehi, Ahmadi and Mansoorian (2013) stated that society regards single mothers or widows to be of 
lesser value, compared to women with husbands. In fact, the former group of women may even be perceived 
negatively. This in turn leads to a growth in negative or irrational thinking in single mothers, such as the feeling 
of repulsiveness and worthlessness, which is then manifested in the form of low self-confidence (Khosravan, 
Salehi, Ahmadi, & Mansoorian, 2013). There is also a manifestation of other negative feelings among single 
mothers further worsened by lack of social sympathy. These negative thoughts and behaviours include 
‘loneliness and abandonment’ and ‘injustice and abuse’, which entail a feeling of ‘lack of trust’ towards society. 
In addition, Joyce (2006) identified irrational parenting beliefs such as becoming too demanding displayed 
through absolutist and rigid beliefs that include ‘should, ought, have to’ statements. Irrational beliefs are also 
held by parents who cannot tolerate or bear an event or a set of circumstances that do not meet their expected 
standard for success (Joyce, 2006).  

Starko (1991) examined the relationship between parents’ irrational beliefs and stress for both mothers and 
fathers. The results indicated that a significant relationship exists between mothers' stress levels and irrational 
beliefs. This supports a previous research by Ackerman (1991) in which parents’ irrational beliefs have been 
associated with negative emotional consequences. From the literature review, we can observe the importance of 
beliefs and how it is often associated with the emotional-well being of single mothers. However, there are no 
available local research that studies both beliefs and emotional well-being among single mothers in Malaysia. 
Therefore, this study was carried out to identify the relationship between the two variables. 

Emotional well-being is important as it has a direct correlation with physical health, quality of life and personal 
achievements. Emotional well-being is the cornerstone to quality human capital, which is very much needed in 
the Malaysia context in attaining its aspirations to achieve a developed nation status by 2020. Significant 
changes in the socio cultural, socio-political, and socioeconomic environment in Malaysia today has transformed 
the pattern, life style and perspective of the community. These changes can be seen from the fundamental aspect 
of the family system itself. According to Azizi et al. (2009) and Rice (2001), families may be labelled into 
several types, namely, single-parent families, nuclear families, extended families, binuclear families which is 
formed when an initial family is split into two, communal families, and gay or lesbian families comprising adults 
of the same gender, and finally, cohabiting families. Thus, the definition for 'family' has become wider and not 
only synonymous with nuclear or basic family units (Azizi et al., 2009). 

In Malaysia, the increasing divorce statistics has resulted in an increase of single mother families. In fact, data 
generated by the Population and Housing Census of Malaysia 2010, showed that 831,860 women, comprising 
2.9 per cent of the total population of Malaysia, were either divorced or irrevocably separated. Thus it is highly 
likely that this group of the Malaysian community, is experiencing volatile changes in emotional well-being, 
which will have a major impact on families (Diyana et al., 2009), particularly in terms of emotional and mental 
well-being. 

Thus, the emergence of the rapid growth of single parent families in Malaysia has resulted in an urgent need for 
assistance programmes focusing on them, as they need help in various aspects, particularly with regards to 
mental health. Challenges faced by single mothers as heads of their respective families and as the main 
breadwinners have placed immense pressure on the single mothers to accept and adapt to the current situation, 
particularly with respect to the expectations of society and economic demands (Diyana et al, 2009). This raises 
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financial implications, especially for single mothers who do not work or those with very limited opportunities to 
get employment in view of their low educational background in addition to the issue of child care if they were 
out working (Faizah & Hazirah, 2013). The matter is worsened by social stigma experienced by single mothers, 
creating further pressure.  

Hence, the REBT approach holds that, individual’s emotional and behavioural consequences originates from the 
individual’s beliefs that include ideas or thought processes. In other words, the way people feel is largely 
influenced by how they think (Ellis & Bernard, 2006). The irrational belief system of single mothers had been 
studied by Azmawaty Mohamad Nor et al. (2012). According to Azmawaty Mohamad Nor et al. (2012), 
generally, the perception of divorce among single mothers in most societies tends to be one-sided because it has 
been associated with negative consequences. Hence, divorce is often known as a negative concept and often 
labelled as “nasty divorces” (Azmawaty Mohamad Nor et al., 2005). In order to assist single mothers, their 
perception of divorce from a positive viewpoint has to be promoted. 

Therefore, this article focuses on the emotional well-being and belief system of single mothers. Discussions are 
based on findings of a study, which investigated the correlation between single mothers’ emotional well-being 
and belief system. Findings of this study could either be used as counselling guidelines or referral for future 
research. 

1.2 Definition 

1.2.1 Emotional Well-Being 

Emotion is a feeling, an expression, or a cognitive reaction to a situation, which reflects the perspective or values 
held by an individual or society. Emotions may also act as an important element in communication and may 
generate solidarity in the community. Emotions in general can be labelled as anger, sadness, joy, shame, fear and 
so on, which play a significant role in decision-making. Mohd Azhar Abdul Hamid (2004) noted that changes in 
emotions could occur when a person is reacting to changes in their biological systems, such as facial expressions, 
voice, heart rate and hormones. 

The Malay language Dictionary (1994), defines emotions as a strong feeling like sadness and anger, which 
affects the soul. Meanwhile, according to Hornby (1995), the Advanced Learners Oxford Dictionary, emotions 
are strong feelings involving feelings such as love, joy, hatred, fear, jealousy, feelings of pleasure or irritation. 
For instance, Spielberger (1999) defines the emotion of anger as "a psychological state or condition of a person 
with a subjective feeling of anger which vary according to severity, from mild dislike or annoyance to extreme 
hate and raging anger.” 

Well-being is a holistic concept in achieving physical and mental health, resulting in quality individuals within a 
community (Myers, Sweeney, & Wittmer, 2005, p. 252). Emotional well-being is one of the dimensions that 
underlie the aspect of overall well-being as indicated by Anspaugh et al. (2010) and Hales (2005) as individuals’ 
attitudes and beliefs about themselves and life. It encapsulates a positive and realistic self-concept, self-identity, 
belief system and awareness level of restraint. 

Emotional well-being is the essence of mental health and has become a major issue and challenge in today's 
society. Nevertheless, emotional problems do not only affect an individual’s mental well-being, but could also 
significantly affect an individual’s physical health. Stress, depression and anxiety can contribute to endemic 
diseases such as digestive disorders, sleep disturbances, and lack of energy. Thus, the existence of physical 
problems on top of emotional problems would make treating the latter more challenging. This is in fact a global 
issue because a number of studies have identified depression to be one of the most dominant mental diseases 
among single mothers (Hatcher, 2008; Hilton & Kopera-Fyre, 2006; Peden, Reyens, Hall, & Grant, 2004). 

Single mothers in Malaysia experience relatively similar emotional problems with their counterparts across the 
globe. Wan Halim Othman (1995) points out that single mothers, particularly those divorced or abandoned by 
their husbands often suffer from depression and mental stress. According to him, single mothers’ negative 
perspective on marriage in addition to economic pressure, tend to cause these mothers to neglect their children or 
leave the children to be cared by the children’s grandparents or close relatives. Such neglect is seen as an 
indicator of emotional instability and failure to manage stress well, resulting in single mothers fleeing rather than 
facing or ‘fighting’ the challenges they face. At that point in time, these single mothers perceived fleeing as the 
only way out for emotional and physical survival. 

1.2.2 Belief System 

The term ‘belief system’ is employed in various fields but has significant differences in meaning. Nevertheless, 
in general, the term may be used to describe life practices and beliefs that allow individuals to comprehend 
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issues occurring around them or within themselves (só-Doménech Nescolarde-Selva dan Nescolarde-Selva, 
2013). Key elements affecting the belief system may be classified into either internal or external, with one of the 
main elements being religious beliefs (Serap & Ayse, 2013), which create resilience and control within an 
individual. Carter (1999) believes that resilience is closely associated with tradition and religious practices of a 
particular community, forming the values and principles of life that is expressed in the form of lifestyle. 

Therefore, it is not surprising that an individual’s belief system plays a significant role in every decision made in 
every aspect of life by the individual, particularly concerning family stability and responsibility (Wilcox, 2002). 
A positive belief system could increase the durability and resilience of single mothers in facing pressures in life, 
although single mothers with low income are more at risk due to economic factors (Brodsky, 2000). The belief 
system may also act as an effective coping system for single mothers, which is perceived to vary according to 
skills and willingness to face new challenges, taking advantage of available social networking or support system 
(Abd Hamid, Siti Rafiah, Salleh, & Sakinah, 2013) 

According to Peterson, Hamme, dan Speer (2002), belief in one self (self-control) has a significant influence in 
efforts to achieve either individual or community success. It is this belief that needs to be strongly inherent in 
single mothers for them to break the vicious cycle of problems faced, as asserted by Broussard (2010) who 
studied the mental and physical well-being of low-income single mothers. Self-belief is the expectation of an 
individual that something will occur through any means or method, which is considered valid, underpinned by 
scientific, religious or any other beliefs. Based on these perspectives, the expectation will then be converted into 
knowledge (Harvey, 1996). 

The importance of self-belief which underpins inherent strength is of utmost importance as it influences any 
effort undertaken in enhancing the single mother’s quality of life as a whole. This is because the expectations of 
mothers, particularly those of single mothers’, vary according to age and personality especially after reaching 
midlife. Past studies have linked single mothers’ personality traits with their social role, which plays an 
important role in shaping their self-esteem as single mothers (Newton & Stewart, 2013). A study by Harvey, 
Frank, Gore and Batres (1998) which looked at the effects of self-esteem in relation to feelings of shame and 
guilt, found that these feelings of shame and guilt are the product of self-reflection caused by lack or violation of 
social norms or standards in a society. As Serap and Ayse (2013) assert, the main challenge for women in their 
effort to consolidate the family unit, is the lack of social recognition. Hence, single mothers’ belief system should 
become an effective 'coping system' which is seen to change according to skills and readiness in facing new 
challenges, taking advantage of available social network or support system (Rafiah & Siti Sakinah, 2013). 

A study conducted by Carter (1999) showed that fortitude is strongly associated with religious traditions and 
practices of a community. For some single mothers, religious beliefs and conviction are central in sustaining 
their daily life and fostering inner strength. This suggests that religion and faith play an important role in not 
only shaping the perception of single mothers, but also acting as a coping mechanism. Additionally, faith may 
also have a significant effect on life decisions made by single mothers, influencing family stability and 
responsibility towards children (Wilcox, 2002), all of which are in fact synonymous with the multicultural 
society and religion in Malaysia. Brodsky (2000) concurs with this view as he too is of the opinion that religious 
belief and faith are a source of strength, which contributes towards the resilience of low-income single mothers 
facing economic pressures.  

Apart from religious values, a study by Wan Ibrahim Wan Ahmad and Zainab Ismail (2010) who studied the 
profiles of single mothers abandoned by their husbands found that economic impact and the responsibility of 
raising children, greatly influence the single mothers’ self-belief. The pressure and expectations of the 
community, together with the said responsibility continue to put single mothers under duress.  

It is thus obvious that a positive belief system is of utmost importance in assisting single mothers to face life 
pressure whether economic or family related, or in facing social stigma. Individuals under stressful situations 
will tend to seek sympathy from other individuals capable of providing emotional support and reducing anxiety 
(Hewstone, 2008). Hence, social and welfare services provided by various government agencies and NGOs 
should be able to provide single mothers with the opportunity to empower themselves with the necessary life 
skills (Haleman, 2004) like strong will power, which stem from a positive and rational belief system. 

1.3 Objectives of Study  

In particular, this study aims to identify the relationship between single mothers’ belief system and their 
emotional well-being. It also intends to look at the correlation between single mothers’ belief system and 
emotional well-being in relation to their respective age, causes for becoming single mothers, occupation, as well 
as the number of dependent children and family members. 
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2. Method 
This study applies the quantitative approach because it specifically involves numerical and computable data. 
This is also a correlational study as it attempts to determine the existence and degree of relationship between the 
belief system as the independent variable with the single mothers’ emotional well-being which is the dependent 
variable. 

The selection process of the respondents was based on the purposive sampling method as the aim is to seek 
“…groups and individuals where…the processes being studied are most likely to occur.” (Denzin & Lincoln, 
1994, p. 202). This type of sampling has the potential of providing depth of understanding. Therefore, this study 
involved 58 single mothers registered with the Family Development Foundation in Kluang, Johor Darul Ta’zim.  

In this study, the instrument used was the questionnaire because of its practicality and effectiveness (Bubbie, 
2010). The questionnaire comprises three sections, namely, Part A which is related to demographic questions, 
Part B which focuses on the belief system, and Part C which is related to emotional well-being. The Cronbach’s 
Alpha value for the belief-system and emotional well-being were 0.849 and 0.927 respectively. Validity of the 
questionnaire was also attained from three experts in the field, comprising of experts from Guidance and 
Counselling, Education Psychology, and the Evaluation and Measurement, which as a whole showed a value of 
90.66. 

3. Analysis of Data 
Data were analysed using the Statistical Package for the Social Science (SPSS) version 16.0, in order to obtain 
the mean, percentage and frequency values. Meanwhile, a correlation analysis was used (inference) to examine 
the relationship between the respondents’ belief system and their emotional well-being. 

4. Findings and Discussion 
4.1 Profile of Respondents 

 

Table 1. Profile of single mothers 
Profile Frequency Percentage 

Age:   

21 - 30 years old 1 1.7 

31 - 40 years old 2 3.4  

41 - 50 years old 11 19.0  

51 years old and above 44 75.9  

Reason for becoming a single mother:   

Divorce 14 24.1 

Death of Husband 42 72.4 

Abandoned by Husband 1 1.7 

Other Reasons 1 1.7 

Education Level:   

No Education 5 8.6 

UPSR (Primary Integrated Test) 13 22.4 

PMR/SRP/LCE (Lower Secondary 
Assessment) 

11 19.0 

SPM/MCE (0 Level) 23 39.7 

STPM/HSC (A Level) 1 1.7 

Diploma 2 3.4 

Others  3 5.2 

Employment:   

Government Servant 2 3.4 

Private Employee 6 10.3 

Work from Home 6 10.3 

Pensioner 15 25.9 
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No employment/Stay at home mom 24 41.4 

Others 5 8.6 

Dependent Child:   

Children not of school age 1 1.7 

School going children 19 32.8 

Children studying at the tertiary level 14 24.1 

Unemployed Children 7 12.1 

Others 16 27.6 

Number of Dependents:   

1 - 3 persons 42 72.4 

4 - 6 persons 15 25.9 

7- 9 persons 1 1.7 

 

From Table 1, in terms of the age profile, the data showed that 94.1 % of the respondents were above 40 years of 
age, with the remaining 5.1 % were below 40 years of age. The data is different from Mohd Ismail et al.’s (2006) 
where 70% of their single mother respondents were in the category of between 25 and 40 years old, while the 
remaining 40 % were 41 years old and above. In terms of the reason for becoming single mothers, the data 
showed that the highest reason was due to the death of a husband (72.4 %), followed by divorce (24.1), 
abandoned by husband (1.7%) and other reasons (1.7%). These findings are similar to the findings of Syarifah 
(2003) who found that majority of women become single mothers due to the death of their respective spouses.  

In terms of education level, the findings showed that majority (39.7%) of the respondents have SPM 
qualifications which is equivalent to O level education. This was followed by UPSR or primary school level 
which comprised 22.4% of the respondents. Meanwhile, 19% of the respondents have PMR or lower secondary 
level education while 3.4% and 1.7 % have diploma and STPM (A Level) qualifications respectively. The 
finding also showed that 8.6 % of the respondents do not have any form of education while the remaining 5.2 % 
have other types of qualifications. In terms of employment, majority of the respondents were unemployed which 
comprised 41.4%, while the remaining 25.9 % were pensioners living on a stipend. Single mothers who work 
from home and private sector comprised 10.3 % respectively, while 3.4 % worked in the government sector and 
8.6 % do odd jobs. 

From the aspect of dependents, the findings indicated that majority of single mothers (32.8%) have to support 
school going children, 27.6% have to support unhealthy children, 24.1% have to support children studying at the 
tertiary level, 12.1 % have to support unemployed children and 1.7 % have to support children not of school 
going age. The data showed that single mothers have to bear a huge responsibility to support their children 
despite the majority of them falling in the lower socio economic status. This brings us to the number of 
dependents that single mothers have to support. The data showed that majority of the single mothers (72.4%) 
have to support at least 1 to 3 persons in the family, 25.9% have to support 5 to 7 persons, while 1.7% of single 
mothers have to support 7 to 9 persons. 

4.2 Emotional Well-Being 

Table 2 shows single mothers’ belief system for each item. Although the overall findings of this study found that 
the emotional level of single mothers was average, with a mean value of 23.56 and standard deviation 6.62, there 
were a few items of concern. For instance, item 2 with the statement ‘I feel lonely when my husband passed 
away/abandoned me’, despite showing an average mean level, had 46.5 per cent of the participating single 
mothers agreeing with the statement. This suggests the desire of single mothers to share their problems as 
individuals who are stressed tend to look for sympathy from other individuals who can afford them emotional 
support and give them peace of mind as (Hewstone, 2008). Likewise for Item 3 with the statement ‘I cannot 
contain my sadness when my children asked about their father’ with 41.4 per cent of the single mothers agreeing.  
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Table 2. Emotional well-being items of single mothers 

Item Agree (%) Disagree (%) Mean Level 
1. I quickly become irritated when asked about personal 
problems. 

22.4 77.6 1.9 Low 

2. I feel lonely when my husband passed 
away/abandoned me. 

46.5 53.5 2.7 Average

3. I cannot contain my sadness when my children asked 
about their father. 

41.4 58.6 2.8 Average

4. I feel calm despite having to face numerous 
challenges. 

65.5 34.5 3.4 Average

5. I’m bored with my current life.  27.5 72.5 2.1 Low 

6. I’m not easily stressed despite being burdened by 
difficult challenges.  

63.8 36.2 3.4 Average

7. I often brood when thinking of challenges faced.  25.8 74.2 2.3 Low 

8. I do not believe that every problem can be solved well 
without my husband by my side.  

20.6 79.4 2.3 Low 

9. I feel very disappointed if I do not attain what I want 
in life.  

24.2 75.8 2.6 Average

10. I easily blame myself for any untoward incidents 
occurring in life.  

22.4 77.6 2.0 Low 

 

4.3 Belief System 

 

Table 3. Self belief items of single mothers 

Item Agree (%) Disagree (%) Mean Level 
1. I must always excel in life.  88.1 11.9 4.1 High 

2. I would like to ensure that I do not fail in achieving 
any goals in life.  

80.8 19.2 3.8 High 

3. I accept what is happening in my life without the 
presence of my husband. 

81.7 18.3 3.8 High 

4. I should refrain from resolving any problems that I am 
facing. 

23.4 76.6 2.7 Average

5. I view problems that occur as a challenge rather than a 
burden. 

91.3 8.7 4.0 High 

6. I should not have loss a person whom I love in my 
life.  

47 53 3.0 Average

7. The hardship I am going through in life is God’s 
punishment to me. 

63.8 36.2 3.4 Average

8. When committing a mistake, I always tell myself "I'm 
not a perfect human being". 

68.7 31.3 3.5 Average

9. My life need not necessarily be bad all the time. 76.6 23.4 3.6 Average

10. I think the world has become meaningless since the 
absence of my husband. 

4.4 95.6 1.8 Low 

11. I am not necessarily always right in presenting my 
views. 

72.4 27.6 3.5 Average

12. The demise of (or being abandoned by) my husband 
has certainly made my life difficult.  

33.3 66.7 2.2 Low 

 

Overall, the results showed that the respondents’ belief system is at a high level with a mean value of 37.55 and 
standard deviation 8.22 Table 3 shows item 1 with the statement "I must always excel in life”, item 2 "I would 



www.ccsenet.org/ass Asian Social Science Vol. 11, No. 27; 2015 

36 
 

like to ensure that I do not fail in achieving any goals in life.” item 3 “I accept what is happening in my life 
without the presence of my husband,” 'and item 5, “I view problems that occur as a challenge rather than a 
burden” to have high mean values, suggesting that the single mothers surveyed were highly rational in nature. 
This assumption is further supported with the results of other items that showed the respondents’ positive 
rationalization.  

Nevertheless, the study found 33.3 per cent of the respondents to agree with the statement ‘the demise of (or 
being abandoned by) my husband has certainly made my life difficult’. In addition, 47 per cent of the 
respondents agreed with the statement in item 6, namely, ‘I should not have loss a person whom I love in my 
life’, which suggests that these respondents lack a rational belief system as they are rejecting and questioning the 
will of God and their divine destiny. This finding implies that some respondents have an irrational belief system 
in trying to escape from dealing with the problems faced. This is consistent with a study conducted by Cairney et. 
al. (2003) which found single mothers formulating several strategies in dealing with challenges and pressures 
due to the absence of their respective spouses, which among others include avoidance strategy which involves 
not facing or solving the said problem. 

Furthermore, this study also shows that 49 per cent of the respondents disagreed with the statement ‘the hardship 
I am going through in life is God’s punishment to me’. This finding contradicted the finding of another study, 
which found that trust or faith in religion is a source of strength for low-income mothers despite economic 
pressures.  

4.4 Demographic Factors and Their Impact on the Belief System and Emotional Well-Being of Single Mothers 

 

Table 4. ANOVA statistics showing the relation between demographic factors and belief system and emotional 
well-being of single mothers  

Demographic Factors 
Belief System Emotional Wellbeing 

df F Sig df F Sig 

Age 19 2.101 .035* 20 2.582 .009* 

Reason for Becoming Single Mothers 19 4.603 .000* 20 6.604 .000* 

Employment 19 2.155 .030* 20 1.943 .047* 

Dependent Children 16 3.108 .007* 17 2.386 .022* 

Total Dependents 17 2.040 .047* 18 2.642 .010* 

Education Level 19 1.046 .447 20 3.174 .002* 

* significant level 0.05 level p < .05 

 

Table 4 shows the impact of demographic factors on the variables of belief system and emotional well-being of 
single mothers. Based on the data generated, a significant difference was shown arising from age factor, reasons 
for becoming single mothers, employment, dependent children and family members. These factors are 
synonymous with the ability to seek and obtain the necessary skills in enhancing the economic status of single 
mothers. Economic status in fact is the main indicator for problems faced by single mothers, particularly in 
Malaysia (Faizah, 2013). This finding is consistent with the disclosure of previous studies that show the effects 
of demographic factors involving poverty and high family dependents among single mothers to cause social 
polemic, with dire consequences to the psyche of single mothers and their respective children. This is of concern, 
as single mothers living in poverty are associated with the inability to provide their children with adequate 
sustenance and education (Roshanim, 2004). These single mothers are also prone to become involved in social 
ills and experience psychological problems (Faizah & Azian, 2013). 

With regards to the single mothers’ education level, it was found that this variable only influenced the single 
mothers’ emotional well-being, with no effect on their belief system. Nevertheless, it should be noted that 
education could have a positive impact on other aspects such as health, work environment, and family (Diyana 
Ishak et al., 2009). Better economic standing in line with higher education level will inevitably affect self-esteem, 
particularly confidence, mindset and action (Cheesemen et al., 2011). 
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4.5 Relationship between Demographic Factors on the Belief System and Emotional Well-Being of Single 
Mothers 

 
Figure 1. Correlation framework between demography and belief system 

 

Based on Figure 1, correlation factors between the belief system of single mothers and demographic factors 
show that employment, single mother’s status (reason for becoming a single mother), and education level have a 
negative relationship with correlation coefficient score of -.335, -.240, and -.054 respectively. Meanwhile only 
age shows a positive relationship with correlation coefficient score .100. This shows that employment, single 
mother status, and education level does not affect the belief system of single mother. Neither do age because 
although it has a positive relationship, it is weak and the value is not significant to show a strong relationship. 

 

 
Figure 2. Correlation framework between demography and emotional wellbeing 

 

On this figure, it follows the same trend as the previous variable. Only age shows a positive relationship with a 
correlation coefficient score of .148, while employment, single mother’s status, and education level show a 
negative relationship with correlation coefficient score -.007, -.238, and -.214 respectively. This signifys that 

Age 

Belief System  

of  

Single Mother 

Single mother 

status 

Education 

Level 

Employment 

r = -.335 p = .019 r = .100, p = .495 

r = -.054, p = .711 r = -.240, p = .084 

Age 

Emotional Wellbeing 

of Single Mother 

Single mother 

status 

Education 

Level 

Employment 

r = -.007, p = .961 r = .148, p = .297 

r = -.214, p = .128 r = -.238, p = .090 
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there is no relationship between employment, single mother status, education level and even age to emotional 
wellbeing of single mother.  

From the analysis done on the demographic factors and the variables on both figure, it can be said that 
demographic background of single mothers does not give a significant relationship towards the bellief system of 
single mothers. This is true on account that many single mothers faced stress and emotional disturbance from the 
dual role playing in the family (Kendig & Bianchi, 2008). The time deficit to take care of the children in addition 
to low emotional support from the community, contributed greatly to the well-being of single mothers (Smith, 
1980). Therefore from the theory given, demographic factors is not an activating event to cause enough effect to 
the belief system and emotional well-being of single mothers. This result confirmed previous data that showed 
that most single mothers face issues and challenges with task overload (Kelly & Voydanoff, 1985; Richards, 
1989; Richards & Schmiege, 1993), multiple roles, less assistance in household and child care, and also less time 
available for social activities (Smith, 1980). 

4.6 Relationship between Belief System and Emotional Well-Being 

 

Table 5. Correlation between belief system and emotional well being of single mothers 

 
Emotional Wellbeing 

r Sig 

Belief System .665** .000 

** Correlation is significant at the 0.01 level (2 tailed) P<0.01 

 
Table 4 shows the correlation between the belief system and emotional well-being of single mothers. The 
relationship between emotional impact and the belief system was obtained through a correlation analysis. 
According to Rowntree (1981) and Azwani (2010), a particular relationship can be assessed through the p <0.05 
value. There is a strong relationship between emotions and the belief system, with an r value of 0.665 and p 
value of 0.000 (see Table 4) which is smaller than the set 0.05 significance level. This indicates that belief 
system has a relationship with the emotional well-being of single mothers in Kluang. The result was consistent 
with studies by Coleman & Karraker (1997) and Jones & Prinz (2005) in which higher parental efficacy or 
beliefs has been found to be related to lower depressive symptom scores and stress, and to higher enjoyment 
from the parenthood status. Among parents who experienced the same level of parental tension, those with a 
higher sense of parental efficacy reported better mental health (Kwok & Wong, 2000). Based on the REBT 
approach, as negative emotion is largely due to irrational beliefs, any changes to the irrational belief will lead to 
the reduction of emotional disturbances and increase the emotional well-being, which is a major purpose of 
REBT (Ellis & Bernard, 2006; Vernon, 2004).  

According to the findings, the emotional well-being of single mothers surveyed in Kluang Johor is not at an 
alarming level. Nevertheless, this level may to some extent be due to factors of age and duration of becoming 
single mothers. The time duration may lead to the assumption that the respondents have become accustomed to 
the current situation or the trauma caused by the loss has been dulled over time. Additionally, support and 
assistance as well as sound economic resources have the ability to enhance the single mothers’ emotional 
well-being. It was also found that a rational self belief system runs in tandem with a strong emotional well-being. 
The impact of the emotional well-being on the belief system is one of the key indicators in the efforts of the 
Malaysian government and other parties to enhance the productivity level of Malaysian citizens, making positive 
emotional well-being the thrust supporting national development.  

5. Limitation of the Study 
The findings of the study cannot be generalised to single mothers in Malaysia. It is likely that respondents of the 
study are already accustomed to their current situation, whereby the suffering, and emotional instability phase 
has ended. In addition, as the respondents were willing to participate in the study, there is a probability that 
single mothers who are really facing emotional problems and self-belief did not come forward as they tend to be 
defensive and untrusting. This gives rise to the question whether women who had recently become single 
mothers can control their emotions and still remain rational. However, the results showed that the level of 
emotional well-being among single mothers is moderate. This should be given due attention as the results of the 
study showed that there was a significant relationship between the single mothers’ belief system and emotional 
well-being. Thus, further in-depth research should be carried out to identify what exactly could contribute to the 
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positive emotional well-being of single mothers. Further investigations are also needed to provide a different 
perspective and to consolidate existing findings. 

As a whole, this study has looked at the relationship between the belief system of single mothers and their 
emotional well-being. Findings of this study suggest that support and assistance rendered are capable of 
positively affecting single mothers in the long run. Emotional well-being and a positive belief system can add 
significant value to self-satisfaction and overall productivity. Citizens who are highly rational and emotionally 
healthy are valuable human capital assets not only to the nation, but also to the religion. 

6. Conclusion and Recommendations 
In general, these findings indicate that the belief system of single mothers is positive, while the level of their 
emotional well-being is moderate. The data obtained may act as important information that can be used by 
relevant stakeholders like the Family Development Foundation and other NGOs to gain insights into the plight 
faced by single mothers. This would enable them to plan and implement strategies that could assist in addressing 
the problems afflicting single mothers to fully realize Vision 2020 towards a truly modern and advanced 
Malaysia. Fostering a resilient spirit among Malaysians who are able to shoulder the aspirations of the country is 
of paramount importance. Thus, assistance and collaboration from all stakeholders should be mobilised in further 
strengthening the belief system of single mothers towards achieving prosperity and positive well-being. If single 
mothers’ irrational belief system were to be left unaddressed, without receiving adequate assistance and support, 
other negative effects such as suicide and involvement in prostitution might become prevalent among this group 
of women. Thus, single mothers plagued with problems, especially those living in poverty and experiencing 
irrational belief system should be provided due assistance. 

A specific approach implemented through programs involving the participation and cooperation of all 
stakeholders should be pursued in assisting single mothers. Cooperation of the State government and volunteers 
whether government officials or from NGOs especially those championing the plight of single mothers, in 
addition to the attitude of the single mothers themselves, need to be mobilised and integrated. This is to enable 
issues and challenges faced by single mothers to be addressed in a more strategic and structured manner, thereby 
contributing towards enhancing single mothers’ physical and emotional well-being.  
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