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Abstract 
Egoistic motives play an important role for the involvement of college students in volunteering activities. This 
study extends the prior research to the Malaysian context and aims to emphasize on descriptive analysis of 
egoistic motives. A quantitative cross sectional survey research method was used to collect data. A 
self-administered questionnaire comprised of a demographic and an adaptation of Volunteer Function Inventory 
(VFI) was administered to samples from four public universities in Peninsular Malaysia. They were 
proportionately and randomly selected in the study. Data were analyzed using descriptive analysis. In a sample 
of 310, the results of the study revealed that egoistic motives in terms of career needs, self-protection and social 
needs were from high to very high level. The results also showed that the need to reduce the feeling of loneliness 
had recorded the highest mean of items. Besides, the results found that majority of the respondents 
acknowledged that egoistic motives were important for their involvement in volunteering activities. Meanwhile, 
96 per cent of them acknowledged that the most important reason for their involvement in volunteering activities 
was to protect them from loneliness. The implications for theory and volunteers’ managerial practices are 
discussed and put forward. 
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1. Introduction 
Volunteering plays a vital role for the development and wellbeing of a community. In fact, the impact of 
volunteering is not only concern with productivity and responsibility of a citizen but also the wellbeing of others. 
Hence, its spirit and application will lead to stability and peace of a nation. The government should give special 
attention to college students’ involvement in volunteering activities because they are a very significant 
population. They are future leaders who will continue the development and wellbeing of a society and nation 
(Azizan, 2004). They are highly educated people and the role model to community. They also have strong power 
of peer influences because most of them are young people (Newman & Newman, 2006) and intellectuals see 
them as a potential group to influence their peers positively. In addition, college students also responsible to 
meet part of the goals of a university that is to serve community.  

Recently, Malaysian government had launched 1M4U and had provided special grants for the youth including 
the college students to organize volunteering activities (Ministry of Youth & Sports Malaysia, 2013). The 
government also embedded volunteerism element in Malaysian national education policies (Ministry of 
Education Malaysia, 2013). These are as the facts that Malaysian government realizes the importance of college 
students’ involvement in volunteering activities. However, researchers are not yet investigate why Malaysian 
college students involve in volunteering activities scientifically.  

The Functional theory explains that a person's attitude or behavior may be serve different psychological needs 
(Houle, Saragin & Kaplan, 2005; Katz, 1960). Past literatures have found the role of egoistic motives for the 
involvement of adults (Clary & Snyder, 1991, 1999; Clary, Snyder, Ridge, Copeland, Stukas, & Haugen, 1998; 
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Snyder, Clary & Stukas, 2000) and students in volunteering activities (Abrami & Perry, 1976; Batson & Coke, 
1981; Devlin & Trudeau, 1996; Fitch 1987; Serow, 1991; Smith, 1981). However, most of those studies have 
done in overseas. This study extends the prior research to the Malaysian context and aims to analyze the egoistic 
motives in depth. The research gap and the lack of research on volunteering motivation among Malaysian 
college students’ volunteers have attracted the researchers to conduct this study. In addition, people cannot apply 
the results of volunteering motivation studies among adult volunteers that get much more attention in this area to 
another generation automatically as volunteering motivation changes over time (Kirkpatrick Johnson, Beebe, 
Mortimer, & Snyder, 1998; Omoto, Snyder, & Martino, 2000). Besides, volunteering studies are highly 
recommended for the development of volunteerism in Malaysia (Saifuddin, 2001). 

Encyclopedia of School Psychology (2007) explains that motivation is a force behind the behavior and 
motivation is to explain why someone does something. Encyclopedia of Social Psychology (2007) defines the 
behavior of volunteerism as a voluntary service to others, from time to time and without any compensation. 
Volunteering motivation in this study refers to the egoistic motives (career, self-protection and social). Egoistic 
motives refer to the behaviors that aim to get psychosocially benefit from the involvement in volunteering 
activities. Batson (1991) pointed out that if the main purpose of volunteers is to benefit them, then he classified 
the behavior as egoistic, although the behavior can benefit to others. Career motives aim to gain career 
experiences through volunteering activities. Self-protection motives refer to the need of negative state relief. 
Social motives refer to volunteering behaviors to strengthen social relationships.  

Motivation factors play an important role for the involvement of volunteers in volunteering activities. 
Researchers found that volunteering motives led to long-term volunteering behaviors (Clary, Snyder, Ridge, 
Miene, & Haugen, 1994; Omoto & Snyder 1995; Stukas, Synder, & Clary, 1999). Clary et al. (1998) and 
Jimenez, Fuertes, Abad (2010) found that volunteers tended to remain as a volunteer as long as the benefit they 
gained from volunteering activities compatible with their motivation. In another study, researchers found that 
egoistic motives were important in determining the survival of students’ involvement in volunteering activities 
(Batson & Coke 1981; Smith 1981). Winniford, Carpenter & Girden (1995) also found the benefits derived from 
students’ involvement in volunteering activities were important. Studies on commitment of student volunteers in 
sport event (Sharififar, Jamalian, Nikbakhsh, 2011) and welfare (Siti Nazilah, Rozmi, Fauziah, 2012a & 2012b) 
also found the importance of egoistic motives. These findings support the recommendations of Phillips (1982) 
who stress on the importance of volunteerism in the context of Social Exchange Theory that looking at the 
existence of resource conversion factors from altruistic aspects (serving the others) and egoistic aspects (gaining 
benefits). Both of these factors form the basis of all social interaction. Fitch (1987) found that the influences of 
egoistic factor among students’ volunteers were higher than altruistic factors. Result of the study explains that 
self-interest factor is more important for students’ volunteers. On the other hand, Omoto, Synder and Hackett 
(2010) found that altruistic motivation predicted the involvement of AIDS volunteers better than egoistic 
motivation. However, samples of the study were adult volunteers. Nelson, Hooker, DeHart, Edwards and 
Lanning (2004) found that young volunteers were more highly motivated by self-improvement needs. 

Studies also showed that there were various reasons that motivated volunteering behavior (Clary & Snyder 1991, 
1999; 1998; Kim, 2010; Snyder & Omoto, 1992a, 1992b; Snyder et al., 2000). The egoistic motives of 
volunteering included obtaining career experiences, exploring career options, reducing guilty feeling, relieving 
problems, getting social acceptance, strengthening social relationships and so forth. The various driving factors 
also explained why certain individuals continued to be a volunteer for a long period of time (Clary et al., 1998).  

Functional Theory explains that people may have different motives for a particular attitude or behavior and 
people may have multiple motives for a single behavior (Houle et al., 2005; Katz, 1960). One of the 
psychological motives identified by Katz (1960) is a utilitarian function. Utility function refers to attitudes or 
behaviors that based on rewards. Researchers also used this theory to understand the basic motivation in 
volunteerism (Snyder, 1993). Another theory that related to this study is Maslow's Hierarchy of Needs. The 
theory believed that human needs played a major role in motivating behavior. There are five different levels of 
Maslow’s Hierarchy of Needs. First, physiological needs such as the need of water, air, food and sleep. Second, 
safety and security needs such as the need of pleasant feeling, steady career and safe neighborhoods. Third, 
social needs such as needs for belongings, love and affection. Fourth, esteem needs such as needs for self-esteem, 
social recognition and accomplishment. Fifth, self-actualization needs such as personal growth and fulfilling of 
an individual potential (McGuire, 2012). 

This study aims to measure egoistic motives for volunteering among Malaysian college students’ volunteers. 
Specifically, there are three objectives of the study. First, to describe the demographics of Malaysian college 
students’ volunteers. Second, to measure egoistic motives and lastly to identify the priority of egoistic motives. 
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2. Method 
This study used a quantitative cross-sectional survey method. Participants were student college volunteers from 
four public universities in Peninsular Malaysia. The researchers chose the participants by stratified random 
sampling. The person in charge was approached after permission and consent was obtained from vice chancellors 
of universities. The researchers administered the questionnaires to participants in four venues at different time. 
Three hundred and fifty questionnaires were distributed to participants. The researchers asked the participants to 
complete the questionnaires anonymously and voluntarily and return it to the researchers immediately. There 
were 40 questionnaires were excluded from data analysis due to incomplete responses and outliers. 

The mean age of the respondents was 21.86 years with an average of 13.55 months of involvement in the current 
volunteer club. Out of the 310 respondents, more than half (68.4%) were females. The average time contributed 
to the club and volunteering activities was 7.35 hours per month. The mean year of their study was 2.24. 

The data of this study were obtained through a set of self-administered questionnaire comprised of a 
demographic and volunteer motivation scale. Motivation scale was an adaptation of Volunteer Function 
Inventory (Clary et al., 1998). It measured motivation using 15 items that were rated on a 7-point likert type 
scale ranging ‘‘not at all important / accurate (1), not important / accurate (2), slightly not important / accurate 
(3), neither not important / accurate nor important / accurate (4), slightly important / accurate (5), important / 
accurate (6) and strongly important / accurate (7). Aspects of egoistic motives addressed were career, 
self-protection and social motives. Cronbach’s alpha of VFI constructs showed high reliability for career (.84), 
self-protection (.86) and social (.81). As the original scale was in English, professionals translated this measure 
into Malay using back-to-back translation method. There were two steps involved. First, the English version of 
the measure was translated into Malay. Second, the Malay version of the measure was translated back into 
English.  

3. Results and Discussion 
The result found that the majority of respondents (91.9%) agreed that they involved in volunteering activities in 
order to establish relationships with new contacts that could help in their career (item 2). This item had recorded 
the highest mean for the career motives (5.96).The results also showed that majority (91.6%) of respondents 
admitted that they volunteered to enhance the value of their resume (item 5). Most of the respondents (92.3%) 
also acknowledged that volunteer services allowed them to explore various career options (item 3). While 89.7 
per cent, admitted that volunteering could help them to succeed in their chosen careers (item 4).  

The study also found that majority (96%) of respondents acknowledged that their involvement as volunteers 
because volunteering works could reduce the feeling of loneliness (item 7). This statement had recorded the 
highest mean 6.05 compared to all items of egoistic motives. Besides, majority (91%) admitted that they 
volunteered to reduce feelings of guilt (item 8). Most of the respondents (89%) also recognized that volunteering 
works could help them to forget their problems (item 6). While 88 per cent, admitted that volunteering could 
help them in dealing with their personal problems (item 10).  

The study also found that majority of respondents (90%) acknowledged that people close to them put a high 
value on community service (item 14). The mean of this statement had recorded the highest value of 5.85. The 
study also showed that 88.4 per cent of respondents acknowledged that people they knew were equally interested 
in community service activities (item 13). The respondents (80%) acknowledged that their friends also 
volunteered (item 11). While 77.8 per cent of respondents acknowledged that people they closed to wanted them 
to volunteer (item 12). Please refer to Table 1 for details. 

The findings showed that egoistic motives (career, self-protection and social) were salient for the involvement of 
Malaysian college students in volunteering activities. The findings also showed that the need to reduce loneliness 
was the most important drive compared to the other egoistic motives. The findings explained that the most 
importance reason why Malaysian college students involved in volunteering activities was to release the negative 
state of loneliness. It supported the findings of a study done by Serow (1991). Most probably, they feel lonely as 
being away from their family even though their friends are around. Probably, they are not really well adapted 
with the campus life since the averages of them are still in early years of study. The study also showed that factor 
analysis approach that emphasized on broader theme could not identify motives that are more specific. Hence, 
researchers tend to overlook other potential and more specific motives. In this study for example, self-protection 
motives encompass many types of negative state relief. Meanwhile a particular negative state relief sometimes 
depends on a particular volunteering behavior that is suit to an individual. 
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Table 1. Descriptive analysis of egoistic motives (career, self-protection and social) among Malaysian college 
students’ volunteers 

No. Item 

not at all
important

(1) 

 
 

(2) 

 
 

(3) 

 
 

(4) 

 
 

(5) 

 
 

(6) 

strongly 
important 

(7) 
Mean

f(%) f(%) f(%) f(%) f(%) f(%) f(%) 
Career Motives 

1- 
Volunteering can help me to get my 
foot in the door at a place where I 
would like to work 

1.9 1.0 2.9 11.3 25.2 31.3 26.5 5.56

2- 
1 can make new contacts that might 
help my business or career 

1.0 0.3 0.6 6.1 19.7 36.1 36.1 5.96

3- 
Volunteering allows me to explore 
different career options 

0.3 0.3 0.6 6.5 22.6 38.4 31.3 5.91

4- 
Volunteering will help me succeed 
in my chosen profession 

0.3 0.3 1.9 7.7 23.9 43.5 22.3 5.74

5- 
Volunteering experience will look 
good on my resume 

0.6 0.6 1.3 5.8 18.7 38.1 34.8 5.95

Self-protection Motives 

6- 
No matter how bad I have been 
feeling, volunteering helps me to 
forget about it 

1.3 1.0 1.6 7.1 24.5 34.5 30.0 5.76

7- By volunteering I feel less lonely 0 0.6 0.6 2.6 23.5 34.8 37.7 6.05

8- 
Doing volunteer work relieves me 
of some of the guilt over being 
more fortunate than others 

0.6 1.0 1.3 6.1 24.2 38.1 28.7 5.81

9- 
Volunteering helps me work 
through my own personal problems 

1.3 0.6 3.5 6.5 20.3 41.6 26.1 5.73

10- 
Volunteering is a good escape from 
my own troubles 

1.6 2.9 3.2 10.3 22.9 35.2 23.9 5:51

Social Motives 
11- My friends volunteer 0.3 1.6 2.9 15.2 18.7 35.2 26.1 5.60

12- 
People I am close to want me to 
volunteer 

1.9 1.9 3.9 14.5 22.3 28.7 26.8 5.46

13- 
People I know share an interest in 
community service 

1.3 0.6 1.6 8.1 21.6 36.8 30.0 5.78

14- 
Others with whom I am close place 
a high value on community service 

1.0 1.3 2.3 5.5 18.4 40.3 31.3 5.85

15- 
Volunteering is an important 
activity to the people I know best 

2.6 1.3 2.3 15.8 27.7 33.9 16.5 5:32

 

The findings also confirmed that highly motivated college students tended to involve in volunteering activities. 
College students also interested to participate in volunteering activities because the activities were appropriate to 
their egoistic motives. The findings supported the previous studies of egoistic volunteering motives (Abrami & 
Perry, 1976; Devlin & Trudeau, 1996; Fitch, 1987; Serow, 1991). The results of this study also supported the 
Functional Theory (1960) asserting that specific reasons drive human behaviors. The findings also supported the 
Theory of Maslow’s Hierarchy Needs of the importance of psychological motives in determining human 
behavior. Results of this study are consistent with the previous studies among adults’ volunteers in voluntary 
organizations (Clary & Snyder, 1991, 1999; Clary et al., 1998; Snyder et al., 2000). Thus, these findings 
confirmed that college students also share the same values with other groups of ages. However, they differ in 
terms of their dominant needs of volunteers. 

Despite of the contributions of this study, there are several potential limitations and compelling needs for further 
research. First, there is a limitation of external validity since the researchers collected the data of this study from 
volunteers who are members of a volunteer club. Thus, the generalization of the findings is limited. Therefore, it 
is necessary to expand the data sources to include various types of Malaysian college students’ volunteers. It 



www.ccsenet.org/ass Asian Social Science Vol. 10, No. 19; 2014 

177 

may be worthwhile to extend this study to include college students’ volunteers across other countries with 
different cultures. Second, this study analyzed only three types of egoistic motives. Therefore, further research 
should confirm the findings with inclusion of other egoistic volunteering motives. Third, this research only 
addressed to descriptive analysis. Hence, the study is not sufficient to confirm relationships between variables. 
Thus, the researchers recommend conducting empirical research that using advanced research methods and 
statistical analyses to examine the relationship between egoistic motives and involvement in volunteering 
activities. 

4. Conclusion  
This study has theoretical and practical importance. The findings supported the behavior theories that believed 
on the role of needs and motives in human behavior. This study also enriched the knowledge of volunteering 
field especially with the application of different context and approach. The results also provide valuable 
information for student affairs, development division of the higher public educations of Malaysia and volunteer’s 
professionals to understand and recognize the role of egoistic motives in the involvement of Malaysian college 
students in volunteering activities. Therefore, they should facilitate, provide and encourage egoistic motives 
among college students’ volunteers to improve their involvement in volunteering activities. Chancellors of 
universities as well as related officers and advisors should pay attention to establishing systems and programs 
that encourage egoistic motives. The findings of this research can create an avenue for future research that will 
lead to improvements in this critical area of college students’ volunteers practice. 
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