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Abstract 
This research was conducted to determine the relationship between children’s communication with their parents 
and self concept among Malay adolescence. The Questionnaire of Communication Exercise for Teenagers (1971) 
was used to measure the level of communication between child and parents whiles the second questionnaire, 
Harter Self Perception Profile for Adolescents Scale (1986) was used to measure the child’s self concept. This 
quantitative descriptive study selected 300 consist adolescence aged 15-16 years. Random sampling was used to 
select the sample.The results showed that there has a relationship between children communication with parents 
and adolescent self concept. According to this study, the results of the study seem to describe that Malay society 
is still maintaining the societal pattern that is collectivistic in nature. What is most interesting is that the results 
of the study also describe how Malay society still maintains the traits of societal life that emphasize on harmony 
even in communication. This is because Malays have their own method in conveying their thoughts. This proves 
that families in Malay society place more importance in familial relations, family gatherings, cooperation during 
feasts, sharing and emphasize on mutual rights in all aspects of life. 
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1. Introduction 
The relationships of self-concept with various aspects have been extensively studied. Among them were study 
between self-concept and family support and many study have already been conducted on these variables in and 
outside of the country. As of today, there are few studies that have been conducted to identify family support and 
its relation to various other aspects such as academic achievement, parental parenting style, parental behavior 
and children, personality and interpersonal skills, motivation, conflict and life stress , satisfaction and well-being, 
family structure, parental involvement in decision-making for the kids, family size (number of siblings), 
educational level and occupation of parents, quality of love, criticism and praise, depression, child 
behavior-children, parental control of children and much more (Yusof, 2004). 

Many studies in the West also show that there is relationship between self-concept and family support among 
teenagers. Healy & Broner (1936) is one of two early researchers who have an opinion that the relationship 
between parents and children is very important in determining the formation of a healthy self amongst children. 
This is because teenagers are said to spend more time with his family than being outdoors.  

In Malaysia, there are some researchers who have conducted studies related to self-concept and family support. 
This includes research conducted by Sarina Tengku Band (1999), which has seen the influence of family and 
self-concept among high school students; Montoyo (2007) examined the relationship between family support and 
self-esteem among outstanding students; relationship of family support and parental involvement (Abdullah 
Al-Hadi et al., 1993); motivation of parents and children (Maznah & Zuraini, 1993); study of family 
environment, family relationships and family size (Gunasekaran, 2003); physical intimacy family, social support, 
intimacy and relationships lasting (Amer, 2004), and the influence of parental control (Azizi, 2005; Ray, 2004) 
as well as the attitudes and behaviors of parents (National Institute of Child Development, 2004). 

One of the dimensions measured in discussing aspects of family support is communication between parents and 
children. There has been little study conducted locally regarding communication. Among them is a study 
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conducted by Tengku Sarina Band (1999) related to the influence of the family in terms of interaction and 
communication, relationship parents and their children as well as problems and children in the town. While Noor 
Azam (2003) studied about family communication disorders and their children. Additionally, Kamarulzaman 
(2002) researched on communication patterns and parent-child made up of disabled children and disabled and 
Mohd Talib (2006) studied communication among families of drug addicts and non-addicts. Clearly, there are 
many more aspects related to communication among Malay youths who have yet to be explored. Therefore, this 
study is the first attempt to examine the relationship between family support in terms of communication and the 
formation of self-concept among Malay youth specifically. In summary this study will be carried out trying to 
find out whether family support in terms of communication can influence the formation of self-concept of 
children. In addition, demographic factors (gender) are also considered as variables that can influence the 
self-concept among children. 

Most Western studies have shown both these variables are capable of relating positively (Cheng & Furham, 2003; 
Coopersmith, 1980; Shields & Clark, 1997; Harrist, 1998; Horlock, 1973; Thames, 2004; Sillars, 2005; Wright, 
1992: Young & Shelley, 1997) and there is no relationship between the two variables used (Demo & Small, 1987; 
Roberts, 1993). However, researchers in the West have seen the communication of children and parents from the 
community angle that adopting individualistic than collectivistic concept. Furthermore, the studies of these 
variables in collectivistic societies are lacking. So far there are some researchers who tried to examining the 
relationship between parental communication, children and self-concept among collectivistic society such as 
Greenberger et al., (1996); Rhee et al., (2003). Thus, the researchers feel there should be further research to 
identify the actual pattern of relationships between variables among parents and children who are ethnic Malays. 

This is because, according to Teo (1998), in his study says that the Malays have higher collectivistic nature 
compared to the Chinese and Indian communities. In fact, according to Hashim (1994), included in the 
collectivistic nature of family relationships and communication between parents and children. This shows that 
the Malay community practices reciprocal communication between mother, father and their children through the 
process of socialization that has persisted since the children were young till adulthood. This situation shows that 
communication is very important for the Malay community. Good communication between parents and children 
is crucial in the Malay community because they look up to the members of the community who have such traits. 
The Malays are experiencing problems in communication and does not comply with the orientation of the 
parental socialization and children will be stigmatized by society. 

In fact, children who behave indecently, does not listen to advice and order a parent, do not look at their mother, 
father or anyone else during the communication will be regarded as disrespectful and violates the values and 
norms of the society (Syed Hassan, 2004) . What's more, the Malays stick to Asian values and keep good 
manners and politeness when communicating with older people (Wan Kadir, 1994). Could it be that the 
communication between parents and children can enhance children's self-concept? When Asian values and 
modesty preserved, communication would run better thus leading to a positive attitude in the children themselves. 
Researchers feel there should be a specific study to measure whether there is relationship between parent child 
communication and self-concept among Malay children. 

In addition, this study will also try to identify the extent of the authorization state by Young & Shelley, (1997) in 
relation to the high correlation between child communication and parental and adolescent self-concept among 
collectivistic Asian society. This study also identifies whether the relationship between the two variables is 
significantly related among Malay youth is indeed considered a collectivist nature by researchers in the West. 
Although there are studies conducted in the collectivistic society as researchers mentioned earlier, but it was 
different with Malay youth. For example, a study conducted by Young & Shelley (1997) examine the 
relationship among Korean adolescents while this study attempted to examine the relationship between these 
variables for the Malays and adolescents aged 15-16 years. In other words, this study will be conducted to 
identify whether children's communication with parents is significantly interconnected among the Malay 
community is indeed considered collectivistic society in the West. 

This study will try to see how parents communicate with their children. According to Endicott & Loissis (2005) 
there is a difference in communicating between mother, father and children. Children are more easily able to 
express themselves and their problems with parents without the involvement of their father. In fact, fathers are 
said to be more assertive in making decisions in the family. Communications of the children and parents may be 
able to have an impact on children because most children’s self-acceptance depends on the response and 
feedback they get from people around them. However, not all previous studies confirm such expectations. 
Following the opinion and the results of past studies, communication confusion about the kids and parents. Is 
there a difference between a child’s communication with thier mother and father respectively? Are the results of 
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this study as the results found by researchers in the West? This question arises because of the lack of studies 
looking at the differences in communication between parents and children in Malaysia today. Therefore, this 
study will try to submit difference may reflect the communication between parents and children more clearly. 

Moreover, according to Wood, (2001), men are more suited to masculine characteristics such as less emotional, 
powerful, aggressive and more dominant than females who tend to have feminine traits as more emotional, 
friendly, and submissive. If you look at the aspects of learning in school, the teachers also tend to give students 
the opportunity to express views of men as compared to girls who are not given the same opportunity. This will 
build a high self-concept in boys themselves. For example, they are more confident and have a wonderful 
personality. Instead, for the girls, they still maintain their shyness causing less confident and be passive (Wan 
Kadir, 2003). This is what causes the researchers want to know more, does the gender differ significantly or not? 
Still there has not been a study conducted to see gender differences on self-concept among Malay youths so far. 
Therefore, the researcher felt the need to look at the level of self-concept among adolescent boys and girls 
whether both sexes has significant differences in self-concept, or vice versa? Hence this study is an attempt to 
see whether researchers demographic factors (gender) influence the self-concept among Malay youths. 

2. Literature Review 
2.1 Communication between Parents, Children and Self Concept: Western Studies 

So far, there have been many studies conducted by Western and Malaysian psychologist in relation to the 
variables of communication between parents and children with self-concept of children. However, there is still 
no consistency in the findings between the two variables. This is because, there are previous researchers saying 
that there is no relationship between the two variables used. The following describes the findings of past studies 
that have been found by previous researchers beginning with the findings by Western researchers and followed 
by researchers in Malaysia. 

Hurlock (1973) have examined the relationship between communication children and parents, self-concept and 
self-concept demographic factors. A total of 284 rural youth have filled in a questionnaire and the results showed 
that there is a significant relationship between the two variables of self-concept. Barnes & Olsen (1985) also 
conducted a study on 400 adolescents (200 males and 200 females) in connection with the communication 
between parent-child and the child’s self-concept. He had used Rosernberg Self Esteem Scale to show a 
significant relationship between the two variables. Therefore, they argue attention and input from parents is 
important to develop self confidence in children. This indicates that the positive communication between parent 
and child will increase adolescents self concept. 

Similarly, the study conducted by Wright (1992) on love, attention and advice from parents as predictors for the 
formation of positive self-concept showed that there is a strong relationship between the two variables used. He 
had used the Piers Harris Children's Self Concept as a measure in this study. He also said that the communication 
of children and parents is very important in determining the child’s self. Children who communicate with their 
parents will know their role, advantages and disadvantages of self, more disciplined and responsible compared 
with children who have communication problems with their parents. These children are likely to have a passive 
trait, not disciplined and not responsible. Therefore, he felt that parents should provide support, encouragement 
and guidance to ensure that children are not diverted towards negative self-concept formation. 

In addition, a study conducted by Shields & Clark (1997) found that the relationship between communication, 
self-concept and aggressive behavior has a very high correlation. Similarly, a study conducted by Harrist (1998) 
showed that children who are unable to communicate well with their parents showed delinquency problems in 
adolescents. A total of 290 adolescents aged 16-17 years participated in this study. They also found that parents' 
inability to communicate with their children especially teenagers produce aggressive adolescents. This indicates 
that these variables are able to communicate positively with children’s self concept. 

There are several other studies that also examine the relationship between parental communication and children’s 
self concept. For example, Levitt (1998) was interested to know whether there is a relationship between 
communication problems of children and parents, stress, emotional disturbance and its relation to the decline of 
urban adolescent self esteem. A total of 436 adolescents (222 males and 224 females) aged around 16-18 years 
was taken as respondents. Results of their study showed that effective parent communication not only increases 
the self-concept of children, but can also affect all aspects of the self that is in the children, including motivation, 
attitudes, patterns of life and emotional well-being of their children. This indicates that the communication of the 
children and the parents are not universal to be associated with the formation of self-concept only. In fact, the 
communication of children and parents also influence academic achievement, satisfaction and well-being of the 
children and also can prevent children from being stressed and depressed. 
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Thames (2004) also conducted a study on communication of parents and children, and religious self-concept. A 
total of 2080 young people aged 14-18 years (1002 men and 998 women) were taken as respondents. The results 
showed a positive relationship between parental communication and children with children's self-concept among 
Israeli teenagers living in the school hostel. This shows that both these variables are interconnected with each 
other. Feedback received by the parents is very important in cognitive and social development of the next to form 
an opinion about them overall comparison to those who are affected by their environment such as their peer 
(Millet, 1995). 

In addition, Cooper (1982) also examine the relationship of children who have parents who communicate 
positively and negatively on their self-concept. Respondents consisted of 331 children (119 boys and 212 girls), 
aged between 10-12 years. The study found that children who have parents who are often positively 
communicate closely forms a positive self-concept in themselves. In contrast, children who have parent 
communicate with them negatively cause less confident in themselves and do not have many friends. Therefore, 
the research shows that communication between parents and children have a strong relationship with the 
self-concept of children. He added that the positive relationship is due to focus given to children by parents when 
they are in primary schools as they still are dependent on their parents, particularly in developing their 
self-confidence. 

Apart from using a sample of adolescents and children, there are also some researchers who examine the 
relationship between these two variables in adults. For example, Cheng & Furnham (2003) in his study also 
looked at the relationship between family, self-esteem and psychological well-being in adults. A total of 293 
respondents completed the survey were randomly selected. The study found that parents who communicate well 
to children since childhood will enable the children to increase self concept during adulthood. Second, negative 
psychological decline when children reach adulthood because they have begun to carry out responsibilities such 
as finding a job, get married, have their own income and have a family. Third is the love of parents since 
childhood brings advantages and benefits to the children in the long run. All three of these findings indicate that 
the two variables are positively interrelated. 

Robert (1993) also examined the relationship between communication children and parents, demographic factors 
and self-esteem, and life satisfaction among adults. A study conducted in Southern California involving 293 
adults (152 males and 141 females). He has used Rosernberg Self Esteem Scale as a measure in this study. The 
study found that parents are communicating with their children and give affection since small children are still 
able to increase the level of self-esteem when their children are young. However, the study found conflicting 
results with the findings of previous researchers. He found no relationship between parental communication and 
children with high levels of self esteem in adults. They felt that this difference occurs due to the need of adults 
have no communication with both parents compared with children and adolescents. This is because, when the 
children have grown up, they have other responsibilities such as having a career and married life. This suggests 
that the relationships between these two variables are still inconsistent even when using the same age level. 

However, there are also some Western researchers say parents communication is not a major factor contributing 
to the formation of a positive self-concept among children. This means that there are other factors that are more 
powerful. For example, a study conducted by Harter (1998) shows that the strength of relationship between the 
two variables (communication parents, children and self-concept) is only at a moderate level (r = 0.37). A total of 
180 respondents aged between 13-14 years participated in this study. The study found that parental 
communication with children is not a major factor to the formation of self-concept of children. In fact, he said, 
the youth at an early stage will shift attention to their peers because they feel more comfortable to express their 
problems with friends than with parents. However, children are not able to communicate well will result in a 
negative self-concept formation. Western researchers have found that most children like this is likely to face 
serious problems such as emotional problem, deviant behavior, intellectual problems, truancy, alcohol, drugs, 
pregnancy out of wedlock and suicide (Emery, 1998; Felson, 1989; Hoffman, 2002; Mc Coy, 1986; Moore, 
1981). This would explain that although parent’s communication is not a major factor in the development of a 
positive self-concept among children, but children still need parents for support, suggestions and advice so as not 
to fall into the social problem. 

This argument was further agreed by Small (1988). He had studied the relationship between family 
communication and child self consept and demographic factors among urban youth in Minnespolis. A total of 
598 young people aged 16-17 years were the respondents. He has been using the Piers Harris Children's Self 
Concept as a measure in this study. Studies have reported that there is a moderate relationship between parental 
communication and children with high levels of self-esteem of children. According to him, this simple 
relationship caused by most parents in the city are not concerned about quality time and relationships with the 
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children cause the children have a negative assessment of their parents. This in turn leads to low self esteem in 
the children themselves. 

Apparently, the findings on children's communication with parents and self-concept so far found no consistency. 
This is because, there are some researchers who say there is a positive, negative, and also the availability of a 
simple relationship. Simple relationship is seen because of other factors that also affect the self-concept of 
children as well as communication between the mother and the father. This question leads to the need to conduct 
a study of the relationship between children's communication with parents and self-concept so that this issue can 
be clarified further. With this, the felt need a study to look at how relations between the two variables in the 
Malay community. 

In addition, previous studies also found that the Asian community of communication varies with the form of 
communication within Western society. For example, a study conducted by Young & Shelley (1997). They 
conducted a study on 70 high school youth in the city related to communication between Korean parents and 
their children. The findings found that communication parents and children have a high correlation to the youth 
in collectivistic societies than adolescents in individualistic societies. According to them, parent’s 
communication with children in Asia and the West are different due to the different culture of the two 
communities. Most kids are still does not practice the concept to be honest with parents even more so when it 
involves things that are considered sensitive, such as relationships with friends of the opposite sex, things 
associated with love and sexual relationships. This is what distinguishes between Asian and Western societies. 
Communication between parents and children in the West do not restrict the children to share their problems and 
sensitive matters in Western parents give give freedom to their children to decide for example in love and sexual 
relationships. This is what distinguishes between collectivistic and individualistic society. In fact, Wong & 
Ollendick, (2001) believe that the more collectivistic society emphasizes communication of children and parents 
focused on advice and regulation to keep family relationships and individualistic society that does not give 
emphasis on the relationship with family members and the community around them. 

Rhee et al., (2003) also sees patterns of communication and self in Asian and Caucasion adolescents who 
immigrated to America. Their study aimed to determine the degree of openness of communication with parents 
and concept among the two groups of teenagers. In overall, it showed that more Asian youth being shy and have 
difficulty to communicate with their parents, especially matters related to the problems they face compared to 
Caucasion adolescents. The findings also indicate, Asian teen finds it difficult to communicate with their parents 
because they think that their parents are not good listener, sometimes degrading them and feels that they cant be 
trusted. Asian youth are found to have negative interpersonal problems, disappointed in family support and 
difficult to get reactions from the community. This gives the effect of a negative self-esteem. 

Asian teen has difficulty communicating with their parents. The difficulty communicating is more clear with 
their father because of the Asian community, the culture are more in favor of men, and all results are determined 
by a father who is considered as the head of the family. More specifically, the communication still exists a gap 
between parents and children because parents have more power in a patriarchal system. This is in contrast with 
the more Caucasion teenage openness when communicating with their parents. Good communication between 
parents and children can boost self-esteem because the child support from their parents (Zajonc & Mullally, 
1997). 

In addition, a study conducted by Greenberger et al., (1996) also found that there are differences on parental 
communication and children of teen in West compared with the Asian community. According to them, 
communication between parents and children in the West and Asia vary due to differences between the cultures 
of the two continents. Communication between parents and children in the West more open and parents are not 
limiting the children to share their problems and express their views. Western values allow children to freely 
communicate with parents in all aspects. While for the Asian youth, parent communication and the kids are not 
open and friendly. For Asian youth also, they still maintain traditional practices that restrict family 
communication only to things that are important only. Open communication between parents and children is still 
strong in Asian community and the liberal culture is practiced in the West is certainly not acceptable in the Asian 
community. This communication shows parents and children are very strong relationship with the community 
individualistic than collectivistic societies that restrict communication of parents and children on sensitive 
matters. 

In fact, a study conducted by Sillars (2005) showed that parental communication and children are still at a high 
level since the Asian community is still holding fast to the traditions and culture that has been practiced since 
time immemorial. Still strongly held values, including respect for parents, do not discuss sensitive matters, keep 
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the faith, speaking with a gentle tone, maintain a good relationship with their parents and relatives and so on, 
where it is associated with the values adopted in a collectivistic society. Previous studies mentioned earlier 
clearly shows that the Asian community of communication varies with the form of communication for the West. 
However, whether these differences also exist in the Malay community? These questions will be answered by the 
researcher in this study. 

It can be seen most of the previous studies mentioned earlier tend to incorporate parents in their study. Yet, it is 
clear that there are differences in communication between parents and children. For example Endicott & Loissis 
(2005) also conducted a similar study, but their study did not compare between the two communities. They have 
used a sample of 57 pairs of parents and teenagers (14 mother-son pairs, 16 mother-daughter pairs, 15 father-son 
pairs, 12 father-daughter pairs). Youth participants are in the age range of 13-16. The results showed that there 
are differences in communication between the mother and father of the children. Clear difference was seen 
between mother and son that the mother of the son are more likely to give up hope. This is because, to all the 
mothers in this study assume more clever son will replace the father independently and as head of the family. In 
addition, parents often give freedom to their son and this tendency makes males have a higher self concept than 
their daughter. While between mother and daughter, they are fmore friendly in communicating, sharing their 
problems and opinions. For fathers, the communication pattern is similar between boys and girls. Fathers tend to 
give attention to his son and daughter at the same rate. 

Gecas & Schwalbe, (1986) also see the difference in the means of communication between parents and children 
in Australian adolescents. This study was conducted with 105 adolescents Brisbane (56 males and 49 females) 
aged 15-18 years using a Parent-Adolescent Communication Scale (PACS). The results showed that there are 
differences in communication between mothers and fathers with their children. Children more easily express 
themselves and their problems with parents without the involvement of the father. This is because the father did 
not have enough time to spend with their children than mothers. In fact, the father said to be more assertive in 
decision-making within the family. However, these studies only look at Western society without focusing on Asia, 
especially the Malay community. Does this also exist among the Malays? Its have differential way parents 
communicate with their children in the Malay community? This study also shows the advantages that have never 
been found in the Malay community because this study will look at ways of communication parents separately. 

2.2 Malaysian Studies 

There are some researchers who have conducted studies related to the two variables. Among them is a study 
conducted by Abdullah Al-Hadi et al., (1993) related to the relationship between communication and interaction 
on the level of parental self-concept children at a school in the town. A total of 233 adolescents (89 males and 
144 females) filled in the questionnaire and he had used Coopersmith Self Esteem Inventory (1967). The study 
found that there was a significant relationship between communication and interaction of parents and children. 
The study also found that parents assess children in a positive way, giving words of encouragement and 
stimulation to children show a positive correlation to the self-concept of children. 

A study conducted by Siti Nor (1993) on family factors with self concept and immoral behavior among 
adolescents in Felda. A total of 788 adolescents (359 males and 429 females) early stages of adolescence were 
taken as respondents. Their average age is in the range of 13-15 years. The findings once again found 
communication with parents have a very strong relationship with the formation of self-concept of children. 
Additionally, immoral behavior is also found associated with parental communication style. This shows the three 
variables used are interconnected by communication of parents and their children. In fact, according to him, 
good communication between parents and children can reduce conflict between parents and children, improve 
academic achievement and to prevent children from behaving like a delinquent. Feedback given by parents can 
give children confidence and act according to the values and norms of the society so that they do not feel left out 
of society. 

However, a study conducted by Tengku Sarina (1999) is seen as opposed to the study that have been discussed 
earlier. The study is focused on the influence of family communication and its relationship with urban adolescent 
self-concept. He has used a total of 40 students (20 male and 20 female) from a school in town. The study found 
that communication between parents and children does not affect the self-concept of children. According to him, 
different communication will give different effects on the formation of self-concept of children. 

Chiam Heng Kheim (1982) also conducted a study on the closeness of parents and children and to see whether 
communication can be a predictor to the form high self esteem with children. He had taken 144 adolescents 
using questionnaires Piers Harris Children's Self Concept to test both these variables. The study found that there 
was no strong correlation between the two variables. Poor parents communicate with their children, and less 
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friendliness causes children to lose respect for parents. The study also found a lack of communication by parents 
will also cause the probability of children to be less optimistic, less confident and always feel anxious and 
doubtful - free to do anything. 

In conclusion, the average results of past studies so far seem to show positive results in the relationship between 
the two variables (communication between parents and their children with the self-concept). However, there was 
still disagreement or difference in the findings in the study of parental communication and children. This is 
because there are researchers who say there is relationship between the two variables (Abdullah Al-Hadi et al., 
1993; Siti Nor, 1993) and vice versa (Chiam, 1986; Tengku Sarina, 1999). Of course there are differences 
between mother and child communication; and fathers and children communication as has been found by 
researchers in the West. Are the results of this study will be the same as the results obtained by most Western 
researchers or vice versa? Therefore, this study will look at communication between parents separately so that 
the results obtained are more obvious. This is because, until today still there is no researchers in Malaysia to 
examine the relationship between these variables separately. 

In addition, most researchers in Malaysia are not the perception of parents and their children and children's 
perceptions of their parents. This is because, according to Western researchers, there are differences in the 
perception of both parties that between parents and children. Therefore, this study that will be carried out will 
see more clearly whether there are differences in perception among parents and children among the Malays that 
the findings are not biased. With this, the researcher felt that there should be further research to look at all 
aspects of the communication variables in the children and parents in the Malay community more clearly. 

3. Method 
The instrument used in the present study was structured and self-administered survey questionnaire. Harter 
Self-Perception Profile for Adolescents Scale (Harter, 1986) and Inventory Communication Exercise For 
Teenagers (CET) has been usedin this study. This questionnaire is a comprehensive survey tool and can be used 
to measure all aspects of communication between children and parents, and self-concept (Amato, 1986). In 
addition, the questionnaire also contained demographic questions include gender. Inventory Communication 
Exercise For Teenagers (Beinvenu, 1972) was used to examine the relationship between child communication 
and parent. A total of 30 items related to communication have been selected to test the communication between 
parents and children of 15 items for the father-child communication and 15 items for the mother-child 
communication. This questionnaire is used to examine the relationship between communication between parents 
and their children the next to know whether the communication of children and parents influence an adolescent 
self-concept or not. CET is scored using Likert scale with one representing "strongly disagree", two represent 
"do not agree", three represents "not sure", four representing "disagree" and five representing "strongly agree" 
for positive items. For negative items, the Likert scale is still five options but it upside down with the one 
representing "strongly agree", two representing "agree", three represents "not sure", four representing "disagree" 
and five "strongly disagree ". Score high marks is that they have good communication with both mothers and 
fathers. However, the reliability of this test through the Malay language version is a little low, Alpha (α) = 0.67 
however, this tool is still stable and usable. 

4. Results  
Pearson correlation test is used to examine the relationship between children's communication with parents and 
nine aspects of children's self-concept. Qualitative analysis is also reported in this chapter. 
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Table 1. Mother, father and child communication and self-concept 

Self Concept Variable Mother's Communication Father's Communication 

Scholastic Competence .042* .035* 

Social Competence .010* .032* 

Athletics Competence .049* .014* 

Physical appearance .025* .049* 

Work Efficiency .017* .041* 

Romantic Appeal 0.32* .049* 

Moral Behaviour 0.30* 0.19* 

Friendship .029* .021* 

Overall Self Esteem .063* .047* 

 

According to Table 1.1, there was a significant relationship between mother and child communication with all 
aspects of the self-concept. Scholastic competence (r = .042), social competence (r = .035), athletic competence 
(r = .010 ), physical appearance (r = .032), work efficiency (r = .049), romantic appeal (r = .014), moral behavior 
(r = .25), close friendship (r = .049), and overall self esteem (r = .017). This means that there is a relationship 
between parent communication and self-concept of children. This explains the mother and child communication 
interconnected with each other.  

Instead, the father and child communication, there are eight aspects of the self-concept of interconnected 
scholastic competence (r = .041), social competence (r = .032), athletic competence (r = .049), physical 
appearance (r = .030), work efficiency (r = .019), romantic appeal (r = .029), moral behavior (r = .021), and 
overall self-esteem (r = .047). This means that there is a relationship between father communication and 
self-concept of children.  

4. Discussion 
4.1 There Is a Relationship between Children Communication with Parents and Adolescent Self Concept 

Based on the correlation analysis carried out, the results showed that communication with her children and their 
parents showed a significant positive relationship with adolescent self-concept. This means that communication 
between children and parents have an influence on children's self-concept. This finding is in line with a number 
of previous studies (e.g. Young & Shelley, 1997; Rhee et al., 2003) who found that children communication with 
parents has a relationship with their self-concept. This result indirectly shows view of life in particular Eastern 
tradition practiced by the Malay-conscious and emphasizes social relationships to develop their self-confidence. 
Furthermore, the self-concept of the children in collectivistic societies does not only depend on the 
characteristics of self and self performance but emphasized self-concept is related to the relationship with others. 
Typically, self-concept in Western society does not only depend on yourself but self-concept is formed as a result 
of interpersonal relationships and social context. Likely explanation to this situation can be seen that children 
need a mother and father to know the disadvantages and advantages of them. With this, no wonder there is a 
relationship shown by the Malay community in child communication and parental self-concept as concerned 
with aspects of the Malay community groups rather than individual interests. 

In line with the findings, these findings also support several previous studies (such as the Thames, 2004 and 
Wright, 1992) which reported that children communicate with their parents will know their role, advantages and 
disadvantages of self, more disciplined and accountable than children who have communication problems with 
parents who tend to have a passive nature, undisciplined and irresponsible. The same is also recognized by Millet 
(1995) who found that a relationship exists between communication and parents of children with self-concept 
causes children to form their views on the whole self. Thus, children tend to use communication to get their 
views and support from their parents. Therefore, further exploration of children's communication links with 
parents and children self-concept should be expanded so that a more accurate answer can be obtained.  

According to Fatimah (1995), parents are able to meet the individual needs of children as moral support and 
protection. This result is not surprising because the Malay community is already support to each other which is 
why self concept interconnected by communication of children and parents. Parental emphasis on the 
performance of children in their self concept. Integrity in the communication of children and parents can enhance 
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their self-concept (Baldwin & Hoffman, 2002). Thus, it is possible that communication links children and 
parents to improve self-concept because parents are always concerned about the child. In fact, usually all related 
to the self is related to an individualistic society. The results also seem to illustrate that the Malays are still 
maintaining the patterns of a collectivistic society. 

Interestingly, the study also seems to reflect that the Malays are still maintaining the characteristics of life that 
emphasizes harmony even in communicating. This is because, the Malays have their own way when submitting 
opinion. If the parents do not agree with the opinion of the children, the children should respect the views of 
their parents. Furthermore, the Malay family is seen as a group of individuals living under one roof and is 
comparable with the one people living under the same sky. The diversity of individuals in the family an 
opportunity to communicate with family members so that the family relationship more closely intertwined. This 
proves that the family of the Malay community is more concerned with family relationships, family members 
gather each other, work together when there sharing a in all aspects of life (Syed Hassan, 2004). 

4.1 Limitation Study 
There are some limitations of the study have been identified in this study. The first is that this study used the 
questionnairs built from the West. Researchers feel better if the Malays have a set of likert-scale testing tool that 
examines self-concept for adolescents East as Western society. For example, relationships with others, family 
relationships, polite, respectful, courteous, and so on. Hence, it can be seen whether the major factor contributing 
to the increased level of self-concept of Malay youth through more clearly. 

Second, as was mentioned earlier real, the question posed in the Harter Self Perception Scale may not compatible 
with the Malay culture and the possibility of these questions are not appropriate for teenagers in Malaysia. For 
example, in questions related to the Romantic Appeal as follows: 

1) some teens feel that they are interesting and entertaining while out with their partner, 

      BUT 

2) some teens feel doubt whether they are able to attract a mate. 

In fact, Chiam (1984) says that: 

"Behaviour has yet to be dating culture among young Malaysians, especially the rural youth. Normally, Malay 
teenagers still feel ashamed between friends of the opposite sex and be seen separating the Malay culture among 
the sons and daughters at home and at school. In fact, many girls refuse to cooperate with each other opposite 
sex. They also tend to prevent yourself from mixing with the opposite sex. This also forms a barrier to teens to 
be interested in each other." 

In addition, limitations also exist in the questions related to the efficiency of the work. One of the characteristics 
in the questionnaire are presented in conducting self-concept part-time work. The problem that exists is that there 
are only very few Malay teenagers who have part-time jobs in rural areas. They only work to fill spare time in 
school holidays only. In fact, the phenomenon of teenagers working part-time and this does not exist in the 
Malay community in rural areas because they receive financial support from the government and persekolah. 
Perhaps the question and approach adopted by the West is not suitable for the Malay community especially for 
Malay youth. 

Next, the researchers put forward four qualitative questions to find out the difference of communication between 
mothers and fathers, but researchers only use the 10 respondents only. Researchers feel that the most significant 
deficiency in the number of respondents is too little. Therefore, the findings can not be generalized to all 
adolescents to see the difference of communication children and parents in the broader context. 

In fact, the researcher not involved and did not make their parents as part of the respondents instead researchers 
use only teenagers as respondents. Given these factors are not given emphasis and neglected in this study, the 
results of this research was still having its own limitations. Therefore, researchers feel the parents should be 
involved so that the findings are more accurate and the findings can be generalized more widely. 

Subsequently, this study only sees only one culture of the Malay community. Because of this specific study on 
Malay youth in Malaysia alone, then this study may not be comparable with the findings of other countries are 
also engaged in different cultures. This is because, in Malaysia there are two main groups of teenagers teenage 
Chinese and Indian youth. Chances are, every culture different races cause findings also vary. Thus, as cultural 
factors are not given emphasis in this study, the results of this research were still having its own limitations. 

Finally, the number of respondents used in this study (n = 300) is too small and not enough to digenalisasikan to 
all youth in Malay in Ticketing Reservation Systems. Therefore, the selection of respondents should be extended 
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to all aspects of the review can be generalized. Although there are some limitations in this study, the researchers 
feel that this study will show an initial overview of the level of adolescent self-concept Malay and 
communication differences between children and parents in the Malay community. However, the issues that have 
been dealt with earlier, and further research should be highlighted from time to time should be carried out by 
future researchers. 
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