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Abstract

We examined the satisfaction of Pahang River community who live in Pekan towards certain aspects of their
quality of life. What is the level of satisfaction of this community towards their quality of life; low, moderate or
high? This is a quantitative study where questionnaire was used to gain the data needed. A total of 300 villagers
had been selected as the respondents for this study. All of the respondents selected were the villagers that live
along Pahang River in the area of Pekan, Pahang. SPPS was used to run the appropriate analyses. Overall, our
analyses revealed that the Pahang River community living in Pekan have a moderate satisfaction towards their
quality of life. However, further analysis employed, have indicated that Pahang River community in Pekan do
have a high level of satisfaction towards four aspects of quality of life namely social involvement and
relationship, safety at areas, home condition and education. Development in Pekan which includes the
improvements along Pahang River need to continuously take place as it can have a huge impact on the Pekan
community especially those who live along the Pahang River.

Keywords: Quality of life, Rural development, Satisfaction, Pahang River
1. Introduction
1.1 What is quality of life?

Quality of life, happiness, wellbeing, and utility are often seen as one and they are frequently used
interchangeably. Quality of life (QOL) can be defined as an individual’s perception of their position in life in the
context of the culture and value systems in which they live and in relation to their goals, expectations, standards,
and concerns (WHOQOL Group, 1993). The QOL Research Unit of University of Colorado in the other hand
defines QOL as

“The degree to which a person enjoys the important possibilities of his/her life. Possibilities result
from the opportunities and limitations each person has in his/her life and reflect the interaction of
personal and environmental factors. Enjoyment has two components: the experience of satisfaction
and the possession or achievement of some characteristic, as illustrated by the expression: "She
enjoys good health." Three major life domains are identified: Being, Belonging, and Becoming”

Stiglitz et al. (2010) has emphasized on several points for defining and measuring the QOL. First is the people.
They emphasize on things that considered as important in their daily life, and on the environment in which they
develop. This does not means the communities and institutions are neglected, but it requires evaluating them in
virtue of what they bring to the QOL of the people participating in them. This view also involves focusing on the
“ends” of various human activities, while recognizing that their achievement can matter both intrinsically and
instrumentally (i.e. to achieve some other goal).

Second is recognition that human condition is not the same and is different. This variety signals that societal
well-being determined by both the aggregate level of the various items that shape people’s lives and on how they
are disseminated in society. The relative importance attributed to these two aspects is related to alternative
conceptions of social justice.

Third, QOL can be measured based on numerous dimensions, and there is no ranking of importance of the
dimensions. QOL can cover various aspects (as opposed to scalar nature of income) and this increases the
complexity of the analyses and raises a number of measurement issues. These pertain to whether the instruments
used suit the community studied, how to distinguish the importance of each dimension, what is the best
indicators to use to describe accomplishments in the various dimensions, how to present these indicators (e.g. in
their raw form, or by standardizing them in various ways), and whether and how to aggregate them.

Last is a focus on the present, rather than on the QOL of future generations; while the sustainability of QOL is an
important issue. If QOL is defined as they suggested, then the best person to justify their level of QOL is they
themselves (Nord, 2001).

1.2 Aspects to be measured for quality of life

There is a huge number of QOL studies have been completed. Through these studies, they have come out with a
number of aspects on QOL that need to be focused. Table 1 presents some of the recent studies conducted locally
and internationally on the aspects to be emphasized for measuring the QOL.

The government of Malaysia has come out with its own indicator of QOL. There are two version included in
Table 1; the QOL version of 1999 and the QOL version of 2004. The only difference between these two versions
is the element of culture and leisure has been added to the 2004 version. The selection of the areas for Malaysian
QOL Index (MQOL) was based on the importance and how best it reflects the particular area as well as the
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availability of data. The major references for developing the MQOL were World Development Indicator, World
Bank, Human Development Index, United Nation and IMD International (NikAzman, 2010).

The Calvert-Henderson Quality of Life Indicators was first developed 18 years back in 1994, for the purpose of
organizing, synthesizing and analysing a host of statistics on the social, economic and environmental state of the
nation. This indicator then allows the data to be converted into understandable indicators that able to aid the
community in comprehending the complex phenomena. The dimensions of QOL in this indicator measured
consist of 12 indicators which are education, employment, energy, environment, health, human rights, income,
infrastructure, national security, public safety, recreation and shelter.

The West Wicklow Rural Communities Consultation Project is an idea created for the purpose of involving with
communities in West Wicklow in order to ascertain the key themes and issues that influence their QOL. The
general objective of this project is to identify the social exclusion issues and needs that are common to dissolved
communities of West Wicklow with a view to inform the identification of appropriate responses. A total of eight
dimensions have been emphasized in this project namely transportation, child minding provision and play
facilities, access to health care, road safety, environmental services, education and training, information and
advisory services, supporting local voluntary efforts.

The Canadian Policy Research Network (CPRN) has developed one of major reports in QOL study. The report
entitled Indicators of Quality of Life in Canada: A Citizens’ Prototype was invented based on themes and
indicators developed from 40 dialogues that were conducted across Canada in 2000. Within this indicator, a total
of nine main dimensions of QOL have been identified namely political right and general values, health,
education, environment, social programs/condition, personal well-being, community, economy and employment
and government.

The Consultation, Research and Intelligence Team Strategy and Performance Division, Bristol City Council
(2010) has conducted the Quality of Life in Your Neighbourhood Survey which started in 2001 and provided an
annual snapshot of QOL in Bristol. The survey contains questions related to the community local neighbourhood,
their lifestyle, health and personal details including ethnic origin, age and postcode of their home address. The
traffic light symbols were used where the change colour of the traffic lights provide an indicator estimate
(measured in the 2010 survey) based on confidence limits. Ward and neighbourhood partnership area analysis
and equalities analyses have been used in this study.

1.3 Objective of the Study

The objective of this study is to measure the level of satisfaction of Pahang River community living in Pekan
towards their QOL. To measure the level of satisfaction this study has developed a total of seven QOL
dimensions (which later discussed at the methodology part).

1.4 The current situation on quality of life of the rural community in Malaysia

Rural development has continuously been emphasized by the Malaysian authorities. To effectively improve the
socio-economic development of the rural areas, the government of Malaysia has set two stages of rural
development transformation and evolution. The first stage of development took almost 47 years to be completed
(1957 to 1994).Two policies which were the Pre New Economy Policy and New Economy Policy have been
established under this stage.The main focus of rural development set by the government was providing basic
infrastructure, agriculture development based on main commodities, equity development, efforts on poverty
alleviation, land and regional development and dissemination of subsidy. The second stage of the development
which is still in progress (1994-2020) is based on the New Philosophy and Policy on Rural Development. In this
stage, the main focus is to achieve the status of developed country in 2020. Similar to the first stage of
development, this stage also requires two new policies which are National Development Policy and National
Vision Policy. Compared to the first two policies, the newer two policies are more emphasizing on balanced
development, human resource development, regionalization of land development authorities, an improved
quality of services for better quality of life, achieving sustainable development, poverty alleviation amongst
lower income group, developing attractive, developed and profitable rural areas and focus of rural development
on specific groups. These two development stages have already reflected their success on the rural community.
The most obvious one is the increase on the income of the rural community. In 1999, it was noted that the
monthly income per month per rural household was RM1,718 compared to RM2,545 in 2009. To further develop
the rural areas, in the recent Tenth Malaysia Plan (10MP), the focus of development will be on the physical,
social and economic in which the rural communities are among the main beneficiaries. In terms of education, the
government efforts to strengthen the education aspects at the rural areas and widening the chances of getting
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higher education among the rural students have already shown its impact when almost half million of the rural
students were offered places at the university for pursuing their studies at bachelor level.

Moreover, in the period of four years (2006 to 2009) a total of 1,419.26 km of new and repaired roads have been
made available in the rural areas. Interestingly a total of 1927 rural clinics have been established by the
government in order to uplift the health status of the rural community. In terms of electric and water supply,
under the Program of Rural Electric Supply, in 2010 a total of 14,140 houses (which before this were facing
electric supply problems) have been provided with this energy supply while for water supply a total of 15,383
new houses in the rural areas have been provided with this supply (Ministry of Rural and Regional Development,
2011). To further improve Malaysian quality of life including those in the rural areas, the Malaysian government
has introduced 6 NKRAs (National Key Result Areas) which are 1) reduction of crime rates; 2) combating
corruption; 3) widening access to affordable and quality education areas; 4) raising the living standard of the
poor; 5) improving the infrastructure in rural areas and 6) improving public transport in the medium term.

All of the facts stated are the evidences of the emergent impacts from the decades of rural development programs,
but besides these successes, does the rural community satisfied with their current status of quality of life?

1.5 The Pahang River

Pahang River is one of the longest rivers in Malaysia. It covers 459 km long and drains an area of 25,600km? .
Three quarters of this basin area is located in Pahang while a quarter of the basin area is located in Negeri
Sembilan. The Pahang River originated from Mount Tahan in Pahang. This river system starts to flow in the
south east and south direction from north passing along major towns such as Kuala Lipis, Jerantut and Temerloh
and finally turning eastward at Mengkarak in the central south flowing through Pekan town near the coast before
discharging into the South China Sea. A number of big towns can be found along the Pahang River basin which
include Pekan, Marang, Temerloh, Jerantut, Kuala Lipis, Raub and Bentung. Pahang River is also rich with its
historical values. A number of historical sites can be found along Pahang River. Pahang River is one of the
routes used by Hang Tuah to bring TunTeja to Malacca. Furthermore, there are historical sites such as Lubuk
Pahang Tomb which consist the tombs of Sultan Abdul Jamil, Datuk Budiman and Puteri Buluh Betong. There, a
building for the British Resident was erected. It was later converted into a palace for the Sultan. Now it is the
Sultan Abu Bakar Muzium. Pahang River still plays active roles to the industry and community daily life.
Pahang River delivers more than 120 mld of water, via the Public Works Department to meet the demand of
domestic and industrial sectors, particularly in urban regions and it also provides water resources to the
community and also agriculture industry particularly paddy.

2. Methodology

A total of 300 respondents have been selected randomly for this study. The respondents selected were among the
villagers that live along Pahang River. The instrument used for this study was a developed questionnaire. The
questionnaire was first pre-tested before the actual data collection took place. The questionnaire consist of seven
aspects of QOL which were 1) social involvement and relationship; 2) safety at areas; 3) home condition; 4)
education; 5) physical environment; 6) financial and job security; and 7) infrastructure facilities. From these
seven aspects, a total of 51 items have been questioned to the respondents. For each of the question asked, the
respondents were given a five likert-like scale answer ranging from 1) strongly satisfy; 2) not satisfied; 3)
moderately satisfied; 4) satisfied and 5) strongly satisfied. Survey was conducted with the respondents where the
services of trained and experienced enumerators were used to gain the data needed. SPSS was used for the
purpose of analyses where analyses such as frequency, percentage mean and standard deviation were employed
to describe the data of the study.

3. Results
3.1 Respondents’ demographic data

Based on the results gained in Table 2, it can be seen that majority of the respondents were female (53.7%).
Slightly more than half of the respondents (50.3%) were among those aged between 41 to 60 years old. Majority
of the respondents can be categorized as the lower educated group as majority of them only possessed
SPM/SPMV/MCE level of education (32.7%), followed by those who possessed primary school level of
education (28.7%) and PMR/SRP/LCE level of education (21.7%). Nearly one third of the respondents (32.3%)
were housewives while 17.3% of them working in agriculture related works. More than one third of the
respondents (35.3%) earned between RM501 to RM1000 per month and only one third of the respondents
(33.3%) were found still in the group of poverty level. With the mean of 32.23 years for the period of staying in
the area, we can consider that majority of the respondents interviewed were the “senior villagers”. More than two
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fifths of the respondents (48.0%) who lived more than 11km away from the nearest city while more than a
quarter of the respondents (29.5%) lived 251 to 500 meters from the Pahang River. It also can be seen that a
large majority of the respondents (74.35) were married and 45.3% of the respondents have 3 to 5 family
members within their homes.

3.2 Overall level of QOL

To get the mean score for the overall level of QOL, a cumulative value from the seven aspects of QOL studied
namely 1) social involvement and relationship; 2) safety at the areas; 3) home condition; 4) education; 5)
physical environment; 6) financial and job security and 7) infrastructure facilities was gained. Based on the
results presented in Table 3, it can be concluded that the respondents studied have a moderate level of QOL
based on the mean score of 3.65 (from the maximum mean score of 5.00).

3.3 The aspects of QOL studied

Table 4 shows the overall level of one of the aspects of QOL studied; social involvement and relationship. To
gain the overall mean score, all of the mean scores of the 9 items studied in this aspect were gained. The overall
mean score recorded for this aspect was 4.06, thus it shows that respondents studied do have a high level of
social involvement and relationship.

Table 5 clarifies to us specifically each of the items studied for the aspect of social involvement and relationship.
It can be seen that four of the items managed to record a mean score more than 4.00 and the items were 1) free
from domestic violence (M = 4.54); 2) Interaction with neighbour (M = 4.53); 3) General conversation with
family members (M = 4.49) and 4) Activities with family members (M = 4.44). However, one item was detected
to record a mean score lower than 3.00 and the item was 5) Involvement in Sport Association (M = 2.60).

Based on the mean score of 3.93 for the overall level of safety at the areas, it can be concluded that the
respondents studied have a high level of QOL on this aspect. Majority of the respondents (72.3%) have a high
level of satisfaction on safety at the areas while 27.4% of the respondents have a moderate level of satisfaction
towards this aspect (Table 6).

A total of six items had been posed to the respondents in order to reveal their satisfaction towards safety at their
areas. Results presented in Table 6 revealed that only one item managed to record mean score more than 4.0. The
item is “calmness at your neighbourhood” (M = 4.02). The item of preparation for disaster (ex: flood; accidents)
recorded the lowest mean score (M = 3.48) (Table 7).

For overall level of satisfaction towards home condition, the overall mean score recorded was 3.81 and it can be
concluded that the respondents have a high satisfaction towards this aspect. Nearly two thirds of the respondents
(61.3%) were found to have a high level of satisfaction towards their home condition compared to the
respondents who have a moderate satisfaction towards their home condition (38.7%). Interestingly, there were no
respondents that were detected to have a low level of satisfaction towards their home condition (Table 8).

A total of eleven items were questioned to the respondents for the aspect of satisfaction towards their home
condition. Based on the results presented in Table 9, it can be seen that ten out of eleven items asked recorded a
high mean score (3.68-5.00). The highest mean score was recorded by item of 1) services of electric supply to
your home (M = 4.18) followed by 2) location of your home (M = 4.12). The third highest mean score was
recorded by item of “toilet facilities at your home” (M = 267). The lowest mean score was recorded by item of
“garbage collection services from your home” (M = 2.67).

Education is indeed an important aspect of life. It is a key for future success of all types of community, but do
Pahang River community in Pekan have a high level of satisfaction towards the aspect of education? Table 10
has the answer. Based on the overall mean score recorded (M = 3.71), it can be concluded that the respondents
studied do have a high level of satisfaction towards this aspect. It is interesting to know that none of the
respondents were detected to have a low level of satisfaction towards the education aspect.

Table 11 portrays specifically each of the items used to measure respondent’s satisfaction towards the education
aspect. A total of five items were used and it can be concluded that three items were detected to have a high
mean score (3.68-5.00) and the items were 1) The current condition of the school infrastructure (M = 4.06); 2)
The way of teachers teaching at school; and 3) Opportunity to continue study at university. However, there are
two items that were detected to have a moderate mean score and the items were 1) Educational attainment that
you have been received/receiving (including seminar, courses) (M = 3.49) and 2) The current level of discipline
among school students (M = 3.16).
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Another aspect studied to measure satisfaction towards quality of life is the physical environment. Based on the
results presented in Table 12, it can be seen that the respondents studied have a moderate level of satisfaction
towards this aspect. Further analyses have shown to us that a total of 61.9% of the respondents have a moderate
level of satisfaction towards this aspect while 39.0% of the respondents were detected to have a high level of
satisfaction towards this aspect.

Table 13 has presented seven items used to measure the satisfaction towards the physical environment. The
highest mean score was recorded by item of “noise at your neighbourhood’ (M = 4.05). The second highest mean
score was recorded by item of “cleanliness of the air” (M = 3.99) while the third highest mean score was
recorded by the item of “foul-odour within housing area” (M = 3.90). Regarding to the cleanliness of the Pahang
River, majority of the respondents moderately satisfied with the cleanliness of the river and a total of 29.3% of
the respondents satisfied with the cleanliness of the river.

In a lot of studies, financial factor is indeed a key to have a better QOL. But does this factor also have influence
on Pahang River community? Based on the data gained, it can be revealed that the respondents studied do have a
moderate level of satisfaction towards the financial and job security aspects. However, despite the overall
moderate level of satisfaction score, it can be detected that some of the respondents (37.0%) do have a high level
of satisfaction towards this aspect (Table 14).

Table 15 has portrayed to us specifically each of the items used to measure satisfaction towards QOL. A total of
six items have been used and interestingly all of the items indicated a moderate level of satisfaction. The highest
mean score was recorded by the item of “relationship with office colleague” (M = 3.66), followed by the item of
“work environment” (M = 3.65) and satisfaction towards job status (M = 3.61). The lowest mean score was
recorded by the item of “easiness to get loan” (M = 2.96).

The last aspect studied focus on satisfaction towards the infrastructure facilities. A large majority of the
respondents (70.7%) had a moderate level of satisfaction towards this aspect. A total of 18.0% respondents were
detected to have a high level of satisfaction towards this aspect and a total of 11.3% of the respondents had a low
level of satisfaction towards the infrastructure facilities provided (Table 16).

To gain respondents satisfaction towards the physical environment, a total of five items were questioned to the
respondents. It can be noted that one item managed to score a high level of satisfaction and the item was
“worship places” (M = 4.33); two items were managed to score a moderate level of satisfaction and the items
were 1) “Post Office/Bank/Police Station (M = 3.65); 2) “Recreational places" (Table 17).

4. Discussion

To gain a better QOL is a dream of everyone. A better QOL is an indicator of satisfaction, happiness and success
of an individual. Pahang River community in Pekan possess a better QOL and this study has proven it. Based on
the moderate level of satisfaction towards QOL, it gives us a sign that the Pahang River Community in Pekan are
moving towards a better QOL. The aspect of social involvement and relationship has recorded the highest mean
score. Four items have managed to record the highest mean score and all of the items have something to do with
a positive relationship with family members and neighbours and this indicates that efforts done by the Ministry
of Women, Family and Community Development in terms of strengthening the family and neighbourhood ties
have already reflected its impacts on Pahang River community in Pekan. Family and neighbours relationship
influence on quality of life has been discussed in the previous studies done by Pearce and Axinn (1998) and
Faulkner and Chang (2007). Faulkner and Chang (2007) for example have done a study that indicated the
importance of family relationship on QOL in which they have stressed that open family communication is one of
the keys to have a better QOL. Safety at the areas is one of the aspects that recorded a high level of satisfaction.
Items such as calmness at your neighbourhood areas, safety from crime, security services and safety at your
neighbourhood have signalled a high level of satisfaction. This is a good sign as it can assist the Malaysian
government in achieving one of their main National Key Result Areas (NKRA) which is reduction of crime rates
(Marzbali et al., 2011 and Henry, 2006). Henry (2006) for example has concluded that reduction of crime indeed
have influence on QOL when he stressed that the QOL enjoyed by local community can be improved
tremendously if a palpable positive change in the sense of safety and civility throughout the areas can be created.

Home condition is another aspect that recorded a high level of satisfaction. It is interesting to discover that 10
out of 11 items used recorded a high level of satisfaction. Home is a best place for us to relax and release all of
our tension and indeed have something to do with our QOL (Horan, 2001 and Kyle and Dunn, 2006). Horan et al.
(2001) for example, have proven that people with a better QOL are always found to stay at a bigger house, have
basic facilities, near to the city and equipped with additional accommodation. Apart from this, it is good to know
that Pahang River community in Pekan do have a high level of satisfaction towards education aspect. This is not
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surprising as there is a growing number of educational institutions especially the higher learning institution
around Pekan and among the famous ones are University Malaysia Pahang (UMP), Pahang Islamic College
Sultan Ahmad Shah (KIPSAS), Community College of Pekan and many more. The growing number means that
there are bigger chances for them and their family members to pursue their education to the highest level. Results
gained from this study is in line with what have been found by Shin (1986); Cupples et al. (1996); Ross and
Willgen (1997) and Lasheras et al. (2001).Ross and Wiligen (1997) for example have stressed that education
improves well-being because it increases access to nonalienated paid work and economic resources that increase
their level of QOL. Even though aspects such as physical environment, financial and job security and
infrastructure facilities recorded a moderate level of satisfaction, it should not be a major concern. It is expected
that satisfaction towards QOL among Pahang River Community in Pekan will increase in these three aspects as
the development in Pekan continuously take its course. The emergence of industrial areas in Pekan will continue
to provide jobs and stable income for the locals while the new highway that links Pekan and Kuantan is expected
to flourish the economic activities between these two cities and this is possible as it has been proven by previous
studies (Fischer and Amekudzi, 2011 and Ro, 2002).

5. Conclusion

We do know that in Malaysia as a whole, a lot of studies have been conducted to investigate the QOL of the rural
community, but up to this date, we do believe that we are the only one that have made a study specifically on the
Pekan community that live along Pahang River in Malaysia. Based on the results gained, we conclude that the
Pahang River community especially those who live in Pekan do have a moderate level of satisfaction towards
QOL. Further analyses have proven that the Pahang River community in Pekan do have a high level of
satisfaction towards the aspect of social involvement and relationship, safety at areas, home condition and
education. We also can conclude that the Pahang River community in Pekan do have a moderate level of
satisfaction towards the aspect of physical environment, financial and job security and infrastructure facilities. It
is not a big concern as these three QOL aspects scored a moderate level of satisfaction as persistent and
continuous development projects will for sure increase their satisfaction towards their QOL. It is interesting to
know that none of the aspects were detected to score a low level of satisfaction among the Pahang River
community live in Pekan. It is expected that this study could raise a lot of future researches and discussions on
the river community QOL and it is hoped to lead others to further examine the QOL concept as applied to human
development progress in Malaysia and the region.This study also concluded that the Pahang River community in
Pekan can become an important component of the population which can be the focus of home-grown and
community-driven development.
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Table 1. Aspects of quality of life to be measured

Name of the researcher/organization

Aspects of QOL emphasized

Malaysian Quality of Life Index (MQLI) (2004)

Income and distribution, working life, transport and
communication, education, housing, environment, family life,
social participation, public safety and culture and leisure.

Malaysia Quality of Life Index (MQLI) (1999)

Income and distribution, working life, transport and
communication, health, education, housing, environment,
family life, social participation and public safety

The Calvert-Henderson Quality of Life Indicators

Education, employment, energy, environment, health, human
rights, income, infrastructure, national security, public safety,
recreation and shelter

The West Wicklow Rural Communities Consultation
Project (2004)

Transportation, Child minding provision and play facilities,
access to health care, road safety, environmental services,
education and training, information and advisory services,
supporting local voluntary efforts

Canadian Policy Research Network (CPRN) (2001)

Democracy, health, education/learning, environment, social
conditions, community, personal well-being,
employment/economy and government

Consultation, Research and

Intelligence Team

Strategy and Performance Division, Bristol City
Council (2010).

Health and wealth inequality, stronger and safer community,
sustainable prosperity, higher aspiration for children; young
people and families, climate change, regeneration and
affordable housing, transport and digital connectivity, culture
and creativity, satisfaction with public services
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Table 2. Demography data of the respondents

Level Frequency Percentage Mean SD
Gender

Male 139 46.3

Female 161 53.7

Age 49.34 14.81
<40 years 78 26.0

41-60 years 151 50.3

>61 years 71 23.7

Level of education

Never been to school 25 8.3

Primary School 86 28.7

PMR/SRP/LCE 65 21.7

SPM/SPMV/MCE 98 32.7

Skills certificates 4 1.3

STPM/Diploma 18 6.0

Degree/Master/PhD 4 1.3

Job category

Housewife 97 323

Self-employed 43 143

Agriculture related 51 17.0

Retiree 25 8.3

Private sector 35 11.7

Government sector 27 9.0

Others 22 7.3

Income per month 1356.16 1412.90
<RMS500 67 223

RMS501-RM1000 106 353

RM1001-RM1500 46 153

RM1501-RM2500 53 17.8

>RM2,501 28 9.3

Poverty Level (PL)

Below PL (<RM720) 100 333

Above PL (>RM721) 200 66.7

Period of staying at the village 39.23 20.98
<25 years 84 28.0

26-50 years 120 40.0

>51 years 96 32.0

Distance to the nearest city 13.39 9.81
<5 km 48 16.0

6-10 km 108 36.0

>11km 144 48.0

Distance to nearest river 846 676
<250 meter 79 26.3

251-500 meter 89 29.7

501-1000 meter 67 223

1km-2km 65 21.7
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Marital status

Single 41 13.7
Married 223 74.3
Divorced 36 12.0

Number of family members

1-2 40 133
3-5 136 453
6-7 68 22.7
>8 56 18.7

Table 3. Overall level of quality of life

QOL Frequency Percentage M SD
Overall level of QOL 3.65 335
Low (1-2.33) 0 0

Moderate (2.34-3.67) 149 49.3

High (3.68-5.00) 151 50.7

Table 4. Overall level of satisfaction towards social involvement and relationship

Social involvement and 4.06 457
relationship

Low (1-2.33) 2 7

Moderate (2.34-3.67) 74 24.6

High (3.68-5.00) 224 74.7

Table 5. Items used to measure the respondents social involvement and relationship

Strongly | Not Moderately | Satisfied | Strongly | Mean | S.D
not satisfied | satisfied satisfied
satisfied
Free from domestic violence | 1.1 04 2.9 34.9 60.7 4.54 0.68
Interaction with neighbour 0.2 0.3 3.9 37.4 58.1 4.53 0.61
General conversation with 0.3 0.6 6.2 35.7 57.2 4.49 0.67
family members
Activities with family 0.6 1.3 6.7 359 55.6 4.44 0.73
members
Satisfaction towards 3.1 5.1 21.2 30.3 40.2 3.99 1.05
recreation/entertainment
activities
Involvement in charity 3.6 4.7 16.8 47.7 27.3 391 0.97
activities
Involvement in 5.8 6.9 20.6 44.0 22.8 3.71 1.07
consumerism and
environmental preservation
Involvement In political 11.4 14.9 24.9 344 14.3 3.25 1.21
party
Involvement in Sport 29.7 17.9 21.0 25.6 59 2.60 1.30
Associations
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Table 6. Overall level of safety at the areas

Quality of life aspects Frequency Percentage M SD
Safety at the areas 3.93 619
Low (1-2.33) 1 3
Moderate (2.34-3.67) 82 27.4
High (3.68-5.00) 217 72.3
Table 7. Items used to measure aspect of safety at the areas
Strongly | Not Moderately Satisfied | Strongly | Mean | S.D
not satisfied | satisfied satisfied
satisfied
Calmness at your | 0.1 2.4 14.7 61.3 21.4 4.02 0.68
neighbourhood
Safety from crime (self and | 0.1 3.1 18.7 59.0 19.1 394 |0.71
property)
Security  services  (Ex: | 1.4 5.2 13.2 58.9 21.2 3.93 0.82
Police)
Safety at your | 0.6 53 19.9 56.3 17.9 3.86 | 0.79
neighbourhood
Enforcement of law for | 5.3 6.2 22.3 50.4 15.7 3.65 0.99
security
Existing law 54 6.7 21.6 51.2 15.1 3.64 1.00
Preparation for disaster (ex: | 9.4 8.4 24.2 40.7 17.2 3.48 1.15
flood, accident)

Table 8. Overall level of satisfaction towards home condition

Quality of life aspects Frequency Percentage M SD
Home condition 3.81 502
Low (1-2.33) 0 0
Moderate (2.34-3.67) 116 38.7
High (3.68-5.00) 184 61.3
Table 9. Items used to measure the aspect of home condition
Strongly | Not Moderately Satisfied | Strongly | Mean | S.D
not satisfied | satisfied satisfied
satisfied
Services of electric supply | 0.2 1.7 6.9 62.3 28.9 4.18 0.64
to your home
Location of your home - 1.7 11.0 60.8 26.6 4.12 0.65
Toilet facilities in your | 0.1 1.4 11.1 61.6 25.8 4.11 0.65
home
Comfort in your home - 3.0 11.1 60.9 25.0 4.08 0.69
Spaces in your home 0.2 2.9 12.4 59.3 25.1 4.06 0.71
Services of water supply to | 0.7 5.0 8.8 59.4 26.1 4.05 0.78
your home
Your home surroundings 0.1 2.9 14.2 58.6 24.2 4.04 0.71
Rooms in your home 0.2 4.6 15.9 54.4 24.9 399 10.78
Availability of roads to your | 0.6 4.6 15.2 54.9 24.8 3.99 0.80
home
Your home drainage and | 4.2 10.7 15.9 48.6 20.7 3.71 1.04
sewerage system
Garbage collection services | 32.3 14.1 17.4 26.4 9.7 2.67 1.41
from your home
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Table 10. Overall level of education aspect

Quality of life aspects Frequency Percentage M SD
Education 3.71 503
Low (1-2.33) 0 0
Moderate (2.34-3.67) 162 54.0
High (3.68-5.00) 138 46.0
Table 11. Items used to measure satisfaction towards education aspect
Strongly | Not Moderately | Satisfied | Strongly | Mean | S.D
not satisfied | satisfied satisfied
satisfied
The current condition of the | - 1.8 13.3 61.9 23.0 4.06 | 0.66
school infrastructure
The way of teachers | 0.2 1.6 15.0 64.2 19.0 4.00 | 0.65
teaching at school
Opportunity to continue | 0.2 3.0 18.8 57.2 20.8 3.95 0.73
study at university
Educational attainment that | 11.7 7.1 21.2 40.3 19.7 3.49 1.22
you have been
received/receiving
(including seminar, courses)
The current level of | 1.8 24.2 35.2 34.1 4.7 3.16 | 0.90
discipline among school
students
Table 12. Overall level of satisfaction towards physical environment
Quality of life aspects Frequency Percentage M SD
Physical environment 3.62 440
Low (1-2.33) 0 0
Moderate (2.34-3.67) 183 61.0
High (3.68-5.00) 117 39.0
Table 13. Items used to measure satisfaction towards the physical environment
Strongly | Not Moderately | Satisfied | Strongly | Mean | S.D
not satisfied | satisfied satisfied
satisfied
Noise at your 0.2 2.6 12.4 61.9 229 4.05 | 0.69
neighbourhood area
Cleanliness of the air 0.1 3.9 13.6 61.4 21.0 399 10.72
Odor at your surrounding 1.6 6.0 14.8 56.0 21.7 3.90 0.86
areas
Drinking water 0.7 8.4 31.0 44.8 15.1 3.65 ]0.86
Cleanliness of the river 54 26.7 34.6 29.3 4.0 3.00 0.97
Waste disposal system 17.7 15.2 23.8 37.2 6.2 2.99 1.22
Forest/recreation part/mount | 32.7 13.8 22.0 26.7 4.9 2.57 1.31
hill etc
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Table 14. Overall level of satisfaction towards financial and job security

Quality of life aspects Frequency Percentage M SD
Financial and job security 3.33 729
Low (1-2.33) 25 8.3
Moderate (2.34-3.67) 164 54.7
High (3.68-5.00) 111 37.0
Table 15. items used to measure satisfaction towards financial and job security
Strongly | Not Moderately Satisfied | Strongly | Mean | S.D
not satisfied | satisfied satisfied
satisfied
Relationship with office 6.2 6.1 22.0 46.7 19.0 3.66 1.05
colleague
Work environment 53 6.7 23.1 47.8 17.1 3.65 1.01
Satisfaction towards job 3.8 8.3 27.4 443 16.1 3.61 0.98
status
Job security/stability 5.3 8.9 25.9 42.6 17.3 3.58 1.04
Financial status 3.9 9.0 31.3 41.1 14.6 3.53 0.98
Ability to pay medical 9.8 12.2 30.3 35.2 12.4 3.28 1.13
services by private health
experts
Easiness to get loan 22.2 12.0 23.4 32.0 10.4 2.96 1.32
Table 16. Overall level of satisfaction towards infrastructure facilities
Quality of life aspects Frequency Percentage M SD
Infrastructure facilities 3.10 .625
Low (1-2.33) 34 11.3
Moderate (2.34-3.67) 212 70.7
High (3.68-5.00) 54 18.0
Table 17. Items used to measure satisfaction towards infrastructure facilities
Strongly | Not Moderately Satisfied | Strongly | Mean | S.D
not satisfied | satisfied satisfied
satisfied
Worship places 0.3 1.7 8.0 45.1 44.9 4.33 0.72
Post Office/Bank/Police etc | 1.4 6.4 29.7 50.7 11.8 3.65 0.82
Public transportation 22.0 17.2 22.1 29.8 8.9 2.86 1.30
services
Recreational places 28.9 19.3 23.8 22.7 5.3 2.56 1.26
Public toilet facilities 45.7 13.9 18.4 18.2 3.8 2.21 1.29
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